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Role profile


Job title: Fundraising Manager			

Reports to: Head of Fundraising

Date prepared: June 2026
	Purpose

	To manage the day-to-day operations of the Fundraising department within the Royal Zoological Society of Scotland (RZSS), leading on activities which generate income from individuals, major donors and companies. This will include managing fundraising appeals and campaigns, expanding our corporate partnerships and Patron’s programme, as well as developing and implementing new strategies for legacies and major donors.
 
As key member of the Fundraising team, contribute to the strategic plans for RZSS in support of achieving its mission and aims.



	Scope

	· Manages the day-to-day activities of the Fundraising team to support the breadth of work conducted by RZSS at Edinburgh Zoo and the Highland Wildlife Park, as well as national and international conservation projects.  This includes direct line management of a senior fundraising officer and a fundraising officer.
· Actively supports the Fundraising team to achieve annual unrestricted income targets of approximately £1.6m as well as restricted income for conservation, engagement and capital projects. 
· Contributes to the creation and implementation of the Fundraising strategy.
· Achieve personal and team income targets from individual giving and corporate donations or sponsorships.
· Develop and deliver cultivation events for major donors and key funders.
· Manage the fundraising budget (in conjunction with Head of Department) including marketing, research and promotional materials.



	Responsibilities

	· Contribute to and support the implementation and delivery of the fundraising strategy and annual fundraising plans to meet agreed engagement targets 
· Manage the day-to-day operations of the Fundraising team, implementing innovative strategy and business plans, identifying opportunities, setting, and monitoring targets/budgets to maximise income from funders.
· Manage all aspects of the Fundraising team’s work on donation campaigns, legacy marketing and Patron’s programme. This includes developing the donor journey and working across RZSS teams on all aspects of marketing and implementing multi-channel fundraising campaigns.
· Take the lead on developing a new major donor programme, building on existing relationships, developing cultivation events, visits and meetings as well as writing proposals. 
· Contribute to and manage assigned RZSS strategic projects to quality, time and budget targets ensuring clear and concise communication as projects progress.
· Work on large or complex fundraising projects with strategic impact to revenue, helping to define projects as well as identifying and engaging donors.
· Manage, motivate and develop direct reports, following good practice and working within HR policy guidelines, so their performance meets or exceeds agreed performance standards.
· Identify and deliver opportunities to promote Edinburgh Zoo and Highland Wildlife Park as a world class visitor attractions and gateways to nature and RZSS as an international leader in conservation and science, growing brand awareness, income and support, and safeguarding our brand reputation.
· Share the RZSS commitment to conservation and be an enthusiastic ambassador for RZSS.
· Ensure compliance with RZSS’s policies, procedures, and guidelines, together with all relevant regulatory and statutory requirements. 
· Engage with RZSS’s appraisal system, and demonstrate commitment to our values, behaviours and your continuous personal development.
· Perform other reasonable duties and/or projects as directed by your manager.



	Knowledge, skills and experience

	


	Knowledge
	Essential
	Desirable

	Educated to degree level in relevant subject or equivalent experience
	√ 
	 

	CIOF Fundraising Qualifications or equivalent experience 
	√ 
	 

	Practical knowledge and understanding of fundraising and development
	√ 
	

	Knowledge of donor cultivation and stewardship principles. 
	 √
	 

	Demonstrate a good understanding of the external fundraising environment in Scotland 
	√ 
	 

	Practical experience of delivering multi-channel/digital fundraising campaigns and charity marketing
	√
	

	Understanding of legal (including GDPR guidelines) and ethical requirements in fundraising
	√ 
	 

	Membership of relevant professional body e.g. CIOF 
	√ 
	 

	Full driving licence 
	 
	√ 




	Skills
	Essential
	Desirable

	Competent in Microsoft Office (Word, Excel, Outlook, PowerPoint) 
	√ 
	 

	Excellent standard of writing and verbal communication skills 
	√ 
	 

	Ability to build and maintain effective relationships, e.g. working with Leadership teams and Board to deliver high-level cultivation and stewardship activity, and can communicate confidently with a range of internal and external stakeholders. 
	√ 
	 

	Ability to write compelling content and produce high quality collateral 
	√ 
	 

	Ability to think on your feet and prioritise workloads 
	√ 
	 

	Practical application of using CRM databases e.g. Raisers Edge/ThankQ or another relevant database management system 
	√ 
	 



	Experience
	Essential
	Desirable

	Demonstrable extensive experience in a busy fundraising environment 
	√ 
	 

	Demonstrable record of working on individual income streams 
	√ 
	 

	Experience of working with corporate funders and/or charitable trusts 
	 
	√ 

	Experience of researching and managing donor information  
	√ 
	 

	Developing and delivering prospect and donor events 
	√ 
	 

	Database management, identifying constituencies and managing prospect lists 
	√ 
	 

	Experience of working with minimal supervision, demonstrating good organisational and planning skills 
	 √
	 

	Experience of the Scottish and/or international conservation sector 
	 
	√ 










	Behavioural competencies


	Competency
	Level
	Essential
	Desirable

	Planning and Organising 
	Effectively organise resources and manage the team towards high performance, while encouraging people to achieve a work life balance 
	√ 
	 

	Delivering Services and Experience 
	Maintain and promoted high-performance culture in the team 
	√ 
	 

	Finding Solutions 
	Help people see a problem or solution from a wider RZSS perspective 
	√ 
	 

	Team Working 
	Recognise when to refocus the team, or reprioritise activities, to achieve our goals 
	√ 
	 

	Developing Talent 
	Proactively develop direct reports 
	√ 
	 

	Communicating 
	Share your expertise and information you gather via structured conversations, briefings etc, and tailor them specifically for colleagues’ needs 
	√ 
	 

	Projecting Confidence 
	Champion the work of the team and build confidence in direct reports 
	√ 
	 

	Influence 
	Use high level influencing relationships for the wider success of the Society. 
	√ 
	 

	Gathering Information 
	Gather and study best practice and other relevant information from within and out with the Society 
	√ 
	 

	Thinking Big Picture 
	Creates strategies which extend across RZSS and the wider community 
	√ 
	 














	Role dimensions

	Planning and Organising

· Work towards defined objectives on an annual planning cycle,  
· Establishes own milestones and deadlines within defined high-level objectives - high degree of autonomy./targets; taking the initiative to develop new opportunities.
· Reports on departmental output, activities and challenges on a regular basis e.g. regular meetings with direct reports and Director(s)/Chief Executive.
· Contributes to and develops annual plans to meet the strategic objectives of RZSS.
· Responsible for planning, prioritising and scheduling own workload, as well as that of the Fundraising team, to meet financial targets and legislative requirements. 
· Horizon scans to identify funding opportunities, challenges, and solutions.
· Ensures that all fundraising work complies with new fundraising regulations and quality standards.
· Sets and monitors targets and objectives for direct reports. 

Communication and relationships

· Engage regularly with key internal and external stakeholders including Board members, patrons,major donors, Head of Departments, Managers and staff; building and fostering collaborative relationships.  
· Build relationships with funders and external stakeholders ensuring the highest level of professionalism and care, using strong influencing and persuasion skills.
· Communicate fluently, adapting complex messages to audience requirements.    
· Act as a role model within the Fundraising team and provide support to the Head of Fundraising and other members of staff. 
· Mentor and support the Fundraising Officer(s) to develop their skills and generate income.
· Manage and develop relationships with a wide range of stakeholders.
· Report directly to the Head of Fundraising and provide advice and guidance on all aspects of fundraising to senior colleagues and the Board.
· Translate often complex scientific information into terms easily accessible by funders.
· Act as an RZSS ambassador and role model, demonstrating the core values to grow and enhance RZSS’s reputation.
· Support RZSS in positioning activities and projects to meet funder expectations.
· Increase awareness of RZSS as a charity, to grow income and support. 




Problem-solving and decision making

· In consultation with your line manager deal with strategic issues/situations and make decisions which impact on RZSS’ success.  
· Seek advice and guidance from peers and senior colleagues but is also able to act with autonomy and make independent decisions as required.
· Use experience to identify trends in charitable giving and recommend a strategic course of action at Leadership or Executive level to minimize negative impact or maximise income potential.
· Horizon scan to assess short, medium, and longer- term challenges, solutions and opportunities.  
· Provide critical thinking in business development and present ideas in a cohesive, positive, and collaborative manner.   
· Has the freedom to recommend decisions affecting fundraising by RZSS within the overall business strategy.
· Responsible for negotiating major contracts with suppliers and contractors and managing the delivery and development of outsourced contracts for the Department, ensuring they are managed in a professional manner which contributes to the profitability and reputation of RZSS.




	Other information


	I have discussed and agreed this updated role profile with my manager

	Name: 
	

	Signature: 
	

	Date:
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