Employment Consultant @ The Poppy Factory
Location: 	Within 1 hour travel to Durham
Reporting to:	Services Manager
Terms: 	Fixed-Term Contract 2 years, Full time 37.5 hours per week, part time options considered
Salary: 	£33,174
Who we are:
The Poppy Factory supports members of the armed forces community (veterans and adult family members) with health conditions on their journey into employment once they have left service, helping them overcome barriers to employment and transform their lives.  We have a long and proud history and continually adapt what services we offer to ensure we remain relevant to the modern-day veteran and their families.
Our organisation values open and clear communication, engaging with our teams in all aspects of our organisational development and delivery. Committed to diversity and inclusion our services are open to everyone, and we actively seek to make our services more accessible to those with specific needs or from diverse cultures.
Who we are seeking:
We are seeking individuals who are dedicated to empowering clients towards meaningful employment through person-centred support. You will be passionate about helping clients with complex needs to identify and overcome barriers to work, tailoring your approach to each individual’s circumstances. The ideal candidate will be confident working independently, using initiative and creativity to deliver effective employability solutions, while also actively contributing to a collaborative and supportive team environment. We believe in continuous improvement and growth, and as a small team we depend on people who are ready to actively get involved.  Being adaptable flexible and open to developing with the role is essential as our work evolves and we respond to the changing needs of our clients and the partners that we work with.  
 What you’ll be doing:
This role supports the delivery of our Employment Service, ensuring our clients are supported into meaningful and sustainable employment, with an approach that is tailored to their individual needs. 
The post holder will be required to attend East Durham Veterans Trust centres on a regular basis, supporting partnership working to support veterans and their families. The role will also involve engagement with the Valour Programme, a national initiative focused on joining up statutory, voluntary, and community services to improve outcomes for veterans and their families.
Key Responsibilities:
· Work collaboratively with Veterans (our clients) to provide information, advice and guidance to assist clients to secure and retain paid, meaningful and sustainable, employment.  Central to this is the robust management of your caseload, ensuring each client’s journey is genuinely client-led and tailored to their unique circumstances. 
· You will place a strong emphasis on employability, regularly updating individual action plans to reflect progress and evolving goals. By empowering clients to take ownership of their employment journey, you will foster resilience and lasting positive outcomes, supporting them every step of the way towards fulfilling and sustainable work. 
· Build relationships with employers to improve opportunities for clients to secure sustainable employment.  Engage with employers to develop suitable employer encounters to improve client outcomes, e.g. work experience, job shadowing, mock interviews etc.
· Support clients’ wider needs through referrals to partner organisations to address any barriers to work such as mental health, addictions, housing circumstances, and other challenges.
· Provide support when client starts work then handing over to our Employment Retention Specialist to continue the client journey whilst in work to support the client to retain their role or progress within the role.
· [bookmark: _Hlk164269198]Build relationships with key partners in the region to both promote our service and maintain a network of services that veterans can be referred to.
· Maintain our case management system to ensure the client journey is documented in accordance with our quality standards and in a manner that is respectful to the client.
· Actively participate in collaborative team events, held face to face in a variety of locations at least twice a year.
· Actively engage in personal development, including regular attendance at 121 reviews with Line Manager, both face to face and online.
Essential knowledge and expertise 
· Knowledge of local labour markets and barriers to employment.
· [bookmark: _Hlk164269361]Recent experience of working with adults in a role involving client support, in health, social care, employability or another aligned sector.
· Experience of delivering high quality support to clients with an understanding of the different approaches, for example coaching, mentoring, motivational interviewing, strengths based etc and how to best apply these to individuals.
· Confident, articulate communicator both spoken and written, with strong interpersonal skills and capacity for empathy.
· Demonstrable networking and relationship management skills.
· Knowledge of safeguarding requirements and practices.
· Demonstrable knowledge and skills in preparing application materials. 
· Knowledge of Inclusion and Diversity and able to articulate the benefits of an open and non judgemental approach to working with clients and colleagues
· High level of personal resilience, adaptable and flexible with the ability to deal effectively with potentially stressful or pressured situations.
· Demonstrable skill in creating and presenting effective job application materials.
· Must hold a full UK driving licence and have access to a vehicle insured for business use.
Desirable skills & experience:
· Experience or an understanding of working with Veterans and the Armed Forces Community.
· Experience of supporting adults with complex needs and barriers to employment.
· Experience of previous home-working and an understanding of how to manage this effectively.
· Experience of working within the charity sector.
Why Work for The Poppy Factory?
· A chance to give back to our armed forces and make a positive and lasting impact to the lives of veterans and their families.
· Competitive salary and benefits package including generous holiday and pension contributions.
· A welcoming and empowering culture, with regular opportunities for team building throughout the year.
· Be part of an iconic charity with a 100-year history.
Equality & Diversity
We are committed to equality, valuing diversity, and promoting inclusion within our workforce, including the volunteers who give their time to us.  We work to maintain an environment where the needs and aspirations of all employees are met, irrespective of characteristics protected under the legislative framework of the Equality Act 2010. We expect everyone to understand and accept their personal responsibility to recognise and value differences and the unique contributions that people make to the way we deliver our work.
As an equal opportunities employer our commitment is to take positive measures to recruit people from underrepresented groups, and we actively encourage applicants from diverse backgrounds. As a Disability Confident employer, we offer a guaranteed interview for any job applicant with a disability who meets the essential criteria for the role. Please indicate in your covering letter if you wish to be considered under this scheme. We are also happy to discuss reasonable adjustments to the application or interview process to accommodate disabled candidates.
We are a family friendly employer and open to flexible working requests.

Advice to Candidates
We’re really pleased that you’re considering applying to a role at The Poppy Factory. Below are a few tips that might be helpful. 
· Please note, you must be resident and have the right to work in the UK as we are not able to sponsor work visas.
· Applications must be submitted through our online portal. Any applications received via email or any other channel will be automatically discarded. 
· Please upload both a CV and a cover letter. We need to receive both to consider your application. We prefer documents to be in either Word or PDF format. 
· Your cover letter is your chance to showcase your relevant skills and experience. Including tangible examples of how you meet the requirements of the role will help your application stand out: don’t just tell us you have experience in X, show us that experience by sharing more about what you did and how. 
· We understand that many candidates use AI to help write their covering letter. While we are aware of the role that AI plays in modern life – and in fact strong skills with using AI can have business benefits – the one thing that AI covering letters lack is personality. We employ people, not robots. A covering letter is a great place to let your own personality shine through; it’s a space for you to bring colour to the achievements highlighted on your CV, and to explain what makes YOU a great fit for our organisation. 
· We love to hear why you’re applying to the role and what appeals to you about The Poppy Factory as an organisation. It really helps us to understand your motivations. 
· For roles where coaching and supporting others to secure employment is a core part of the job, the quality of your application materials themselves will form part of the selection criteria. Taking the time to tailor your CV and covering letter to the specific role will demonstrate your skills in this area and boost your candidacy.
· Please don’t contact us asking for an update on your application. If we want to invite you to interview, we promise we’ll let you know. We will always let you know the outcome of your application, even if you are unsuccessful. 
