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Launch It: Enterprise Manager

Purpose of the Role

The Enterprise Manager’s role is to embed the hub locally and create a hive of enterprise activity, premises management, and client recruitment and support. The right candidate must be a self-starter and able to work on their own whilst reporting to trustees and Launch It management. They must have excellent people skills, enterprise knowledge and be able to develop and support the young people we are working with, as well as developing local partnerships. They will be expected to meet targets including building occupancy, increased survival and prosperity of businesses. Ultimately this exciting role requires an enthusiastic and knowledgeable person to bring this new enterprise hub to life and offer great opportunities for young start-ups.

Raise Awareness of Enterprise

- Develop partnerships with local organisations to initiate activities supporting youth enterprise.

- Build a collaborative community network.
Client Recruitment

- Undertake client recruitment and outreach.

- Provide pre-start business planning advice.

- Build referral systems with agencies and partners.

- Manage applications and waiting lists.
Business Support

- Provide ongoing business support.

- Establish contacts with local businesses and professionals.

- Recruit mentors.

- Support employability strategies.
Hub Management

- Manage daily operations and premises.

- Conduct tours and host meetings.
Reporting and Monitoring

- Adhere to license agreements.

- Provide management information and maintain records.

- Measure KPIs and share outcomes.

- Manage rent processes.

- Report to trustees and carry out additional duties.
Budgetary Responsibility

- Prepare and manage appropriate budgets as and when required.

- Lead rent collection and support fundraising.
Health and Safety Responsibility

- Implement Health and Safety policies.

- Advise clients on H&S issues.
Essential – Skills and Knowledge

- Self‑motivated and a self‑starter.

- Experienced business adviser or business owner.

- Excellent communication skills.

- Strong interpersonal and coaching skills.

- Ability to motivate individuals.

- Presentation skills.

- Numerate.

- Understanding equal opportunities.

- Empathy with target group.

- Team player.

- Knowledge of local area.
Essential – Experience

- Worked with business support programmes.

- Networking experience and event management skills
- Experience supporting disadvantaged young people.

- Experience with budgets, financial data, and spreadsheets.

- Experience working toward challenging targets.

- Delivering enterprise or employability programmes.
Essential – Technical Skills

- Relevant qualification or equivalent experience.

- Computer literate; familiar with databases and MS Office.
Commitment and Disposition

- Highly conscientious and ambitious for Trust aims.

- Able to work under pressure and meet deadlines.
Desirable – Skills and Knowledge

- Knowledge of business support programmes.

- Target setting.

- Experience working with disadvantaged communities.
Desirable – Experience

- Working with volunteers.

- Project management.

- Contract management.

- Working across organisations.

- Fundraising experience.
Desirable – Technical

- Experience managing buildings and H&S.

- Business planning qualification.

- Database or presentational software skills.

- Finance, tax or accounting experience.
[image: image4.jpg]a




[image: image2.jpg]



[image: image3.png]a
— LAUNCHTT







