`Earlsfield Foodbank

Foodbank Manager 
Job Description

Paid Role – 3 Days per Week

The Foodbank Manager is responsible for overseeing the weekly operations of Earlsfield Foodbank (EFB) leading the volunteer team, managing partnerships and ensuring it runs smoothly and safely. This person should enjoy working with people, leading a team and creating a welcoming environment for both guests and volunteers. 

The role operates with a high degree of autonomy and requires the ability to balance frontline delivery, end-to-end leadership, operations and strategic coordination of Earlsfield Foodbank. Ensuring the foodbank is safe, sustainable and aligned with wider community and partner priorities. This role requires being present on-site each week, every Thursday, and involves attending Trustee meetings. 

Summary

This is a hands-on leadership role that combines:

· Operational delivery
· Volunteer and team leadership
· Partnership and stakeholder management
· Fundraising and communications

Key Responsibilities

1. Operations & Foodbank Management

· Lead and oversee weekly foodbank operations, ensuring safe, efficient and high-quality service delivery
· Manage guest access, data and referrals in line with GDPR and safeguarding requirements
· Oversee logistics, suppliers and site coordination (Church, Café, waste, security)
· Maintain operational systems, records and incident management processes.

2. Volunteer & Team Leadership

· Recruit, onboard and develop a large volunteer workforce
· Oversee team of lead volunteers and volunteer co-ordination including rotas and food stock
· Lead briefings, training and ongoing engagement
· Build a strong, inclusive and motivated volunteer culture
· Run regular Lead Volunteer meetings and occasional social events to support volunteer engagement and wellbeing.
3. Compliance, Safety and Policy Management

· Act as safeguarding and health & safety lead supported by designated trustee safeguard lead
· Maintain and implement policies, audits and incident reporting
· Ensure a safe environment for guests and volunteers
· Ensure First Aiders are available, and that kits and safety signage are in place.

4. Partnerships and Community Relations
· Manage relationships with key delivery partners (e.g. Citizens Advice, Family Action)
· Act as primary liaison with Church, Café and local stakeholders
· Contribute to wider discussions on food poverty, wellbeing and community need
· Represent the foodbank across local authority, voluntary sector and advocacy networks such as:
· Independent Food Aid Network (IFAN)
· Wandsworth Borough Council 
· Wandsworth VCS Hub
· Wandsworth Care Alliance
· Citizens Advice Bureau
· Family Action

5. Fundraising and Grants

· Identify, develop and support grant applications (in collaboration with trustees)
· Lead community fundraising initiatives and campaigns
· Build relationships with local businesses, schools and donors
· Contribute to income diversification and sustainability planning
· Coordinate seasonal fundraising efforts, including Harvest Festival collections
· Report monthly fundraising progress to trustees
A budget will be set at the start of the year for each of the above.

6. Campaigning and Outreach

· Oversee local communications, awareness and outreach activity
· Manage social media presence and community engagement
· Support storytelling and messaging to reflect impact and mission.

7. Reporting & Communication

· Produce monthly reports for trustees covering:
· Operational performance and demand
· Partnerships and safeguarding
· Fundraising and engagement activity
· Support trustees with insight, data and forward planning.

Skills and Qualities

· Strong leadership and team management skills
· Able to manage multiple priorities and respond to operational challenge
· Excellent communication and interpersonal abilities
· Confident working independently and proactively
· Able to write clear and concise grant applications and reports
· Well organised and attentive to detail
· Committed to fostering a safe, respectful and inclusive environment
· Willing to contribute to the wider aims and activities of Earlsfield Foodbank.
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