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APPLICATION FOR POSITION OF YOUTH CASEWORKER
Please return the completed form alongside your CV by email to: info@daaroyouth.org.uk  by Friday 25th September 2026.
___________________________________________________________________________	

CONFIDENTIAL
Please complete this form electronically and email it to the above address along with CV.

We wish to ensure that comparison between applicants is fair and in line with our Equal Opportunities Policies.  The information you provide on this form is the only information we will use in deciding whether you will be shortlisted for an interview.  It is therefore essential that you complete the form fully and that you clearly demonstrate how you meet each point on the person specification. 

We are part of the Experts by Experience Employment Initiative, this network supports inclusive recruitment of people with lived experience of the UK asylum or immigration system. If this is your experience, you can find useful resources here.

Job Description

Job Title:			Casework Manager

Responsible To:		Youth Service Manager

Hours:				Full time

[bookmark: _heading=h.gjdgxs]Status:	Permanent contract, pending the completion of a three month probation period  

Salary:	£41,400 per annum

Holiday Entitlement: 	27 days per annum

Location:	Hybrid
*Minimum two days per week at DYP’s main office in Streatham Hill and Knights Youth Centre, Streatham Hill. On occasion, we deliver outreach services in locations which are convenient for clients, this could be anywhere in London. Additional work from home.
	

Purpose of Role

Da'aro Youth Project is looking for an experienced full-time casework manager to join our small team based in Streatham Hill, London.

This role involves managing a team of caseworkers and working alongside young refugees, asylum seekers and other young migrants who are at risk or in crisis to ensure that they can access their statutory entitlements and progress in their personal, social and educational development so that they can thrive and achieve their full potential.

Our caseworkers offer holistic support, advice and practical assistance to young people aged 14 to 25 years. They work closely with statutory and voluntary organisations to ensure that the immediate and longer-term needs of our young people are adequately met. They encourage the active and meaningful participation of young people in all aspects of Da’aro Youth Project’s youth service delivery and support the staff team to ensure young people are well supported and safeguarded. 


About Da’aro Youth Project

We are a community-led organisation supporting young refugees from the Horn of Africa.

Da'aro Youth Project was established in 2018 by members of the Eritrean community in London in response to the deaths of a number of teenage Eritreans by suicide. Eritreans were the largest nationality group of unaccompanied minors to arrive in the UK in 2017 and 2018. Asylum-seeking children and young adults arrive here after traumatic journeys through the Sahara Desert, Libya, the Mediterranean Sea and after crossing borders in Europe, such as in Calais. Once here, young people often struggle to adapt to new lives separated from their families, and find that navigating the complex asylum and social care systems can be stressful and traumatic.
 
We aim to promote the wellbeing of these migrant young people living in the UK, through direct support, through building bridges in the Eritrean community and through advocating for changes to unfair and discriminatory systems which undermine their wellbeing. We believe that building sustainable relationships of trust and support within the Eritrean community is the best way to empower young people and enable them to overcome their marginalisation within society.

We want newly arrived asylum-seeking young people to feel at home and to know they have someone to turn to in a crisis.

Towards this aim, we currently run a weekly youth club called ‘Injera Club’, which is a fun and lively space where young Eritrean, Ethiopian, Somali and Sudanese children and young people (and their friends) can relax, play games, socialise and eat homely food. From this space, we work with young people to identify if they have support needs and respond to these accordingly, through our trauma-informed casework service. As part of the casework service we provide 1-to-1 support, including general advice, emotional support, referrals to legal support and advocacy. Integral to all this work is enabling young people to advocate for themselves to make changes.

Job description 
Youth Casework & Advocacy
1. To develop positive, respectful and enabling relationships with young people which encourage their engagement with both DYP's and other services which promote their positive development.

2. To take an active role in advocacy and campaigning work to drive policy change in line with DYP’s constitution.

3. To conduct needs assessments with young people, supporting them to understand the factors affecting their situation, and working with them to develop agreed support plans that address immediate and long-term barriers to their positive progress.

4. To advocate on behalf of children and young people to enable them to access their full statutory rights and entitlements to education, social services support, housing, health care and legal advice.

5. To always stand up for and stand by the child or young person – and to understand the structural barriers they face within the asylum and care systems.

6. To accompany young refugees and asylum seekers to appointments with social services, solicitors, court hearings, GPs, mental health services, colleges/schools and other support services/ organisations.

7. To provide holistic, high quality casework support and advocacy to young people in need.

8. To attend youth clubs (Tuesday or Thursday evenings) in Streatham, South-West London, to offer casework/advice.

9. To ensure the active and meaningful participation of young people in all of DYP’s youth provision, ensuring that their voice is central to all service development and delivery.
Service Leadership & Staff Management
10. To take responsibility for DYP's ‘Youth Casework Service’.

11. To act as line manager for all caseworkers working within the youth casework service.

12. Alongside DYP management, agree a capacity for the casework service, ensure regular triage meetings to allocate cases or to decline support (where cases do not meet our criteria or where capacity has been reached).

13. Work with other Youth Caseworkers to ensure that each young person is receiving a high quality service from Da’aro Youth Project.

14. To support DYP management and colleagues by providing information and reports as required.

15. To undertake such other work appropriate to the post as may be assigned by DYP management.
Case Management & Data Protection
16. To lead on organising the case management system. To ensure that newly opened cases have their details fully written up on the system. To ensure that all casework service users have a case file which is updated regularly, and that all case notes are written soon after actions have been taken. To ensure that cases which are closed receive a summary conclusion on their file and to report casework outcomes to DYP management.

17. To effectively manage casework files and keep accurate written records of casework support provided using our case management system.

18. To ensure that work is monitored and evaluated and quality assured to meet internal and external requirements.

Partnership Working & Stakeholder Engagement
19. To build effective partnerships with community organisations, local authorities and other stakeholders.
Safeguarding, Compliance & Professional Standards
20. To maintain a high level of expertise in the support of the target group by keeping abreast of policy, legislation and other relevant developments.

21. To maintain confidentiality and clear boundaries in all aspects of the role.

22. To maintain compliance with policies and procedures of DYP in relation to child and vulnerable adult protection, diversity and equal opportunities.

23. To attend supervision sessions and appraisals with Project Lead, contribute to team meetings and collaborate positively with the DYP team.

24. Monthly regular clinical supervision is available.

25. To undertake training and self-development in order to develop skills and ensure an accurate knowledge and understanding of the issues facing, and policy affecting refugee, asylum seeking and recently arrived young people.

26. To abide by health and safety guidelines and share responsibility for your own safety and that of colleagues.

27. To uphold the Aims and Principles of DYP.

Person specification

The ideal candidate will have a minimum of two years’ experience as a caseworker, and have Level 2 Asylum and Protection and Immigration and Asylum IAA Accreditation. They must bring energy and determination to the role and must be committed to working in collaboration with young people who may be at high risk or in crisis. The ideal candidate will possess a proven ability to manage the casework team and the desire to work as a member of a small team to protect and promote the interests of some of the most vulnerable young people in our society. The ideal candidate will be committed to the achievement of long-term goals and will be passionate about ensuring that young people who have sought safety in the UK can access this and feel seen, heard and supported. 

The ideal candidate will have previous experience in carrying out casework with children, young adults, and asylum seekers or migrants. In addition, spoken and written skills in one or more of the following languages are highly desirable: Amharic, Arabic, and/or Tigrinya.

	Experience
	Essential
	Desirable

	
Experience in workload management, tracking casework outcomes, monitoring and maintaining team productivity and efficiency. 

	√
	

	
At least two years’ proven experience of delivering direct casework, advice, and advocacy support to vulnerable young asylum seekers or refugees. 

	
√
	

	
Experience working within a multi-agency framework (e.g., local authorities, social services, legal reps, healthcare). 

	√
	

	
Substantial experience of delivering casework, advice and advocacy support to vulnerable young people; including recording and reporting planned work and output in line with organisational policy.

	
√
	

	
Experience line managing or supervising casework staff or volunteers. 

	√

	

	
Lived experience of the asylum and immigration system in the UK.

	
	√

	Knowledge and understanding
	
	

	
Hold active Level 2 Asylum and Protection and Immigration IAA Accreditation as a requirement to safely oversee complex casework 

	
√
	

	In depth awareness of the issues and challenges faced by young people who are new arrivals, asylum-seekers, or refugees.

	
√
	

	
Knowledge of the policies and legislation affecting young people who have recently arrived in the UK and asylum-seekers and refugees attempting to rebuild their lives here.

	
√
	

	
Knowledge surrounding the current policies and objectives of the UK’s asylum and immigration system and how unaccompanied asylum-seeking children and young people are affected by these. In addition to a commitment to learning more about this as part of the role. 

	
√
	

	Strong grasp of the UK’s social care system, in addition to a commitment to learning more about this as part of the role.
	√
	

	
Proficiency surrounding child protection procedures and equivalent in relation to safeguarding vulnerable adults up to the age of 25.  

Strong understanding of child and young adult safeguarding procedures, confidentiality, and data protection (GDPR). 

	
√
	







	Skills and Abilities
	
	

	
Strong report-writing skills, with the ability to synthesize casework data into detailed reports for funders, trustees, and internal management. 

	√
	

	
Providing high-quality line management, casework supervision, and professional development support to a team of caseworkers, as well as operational HR procedures with oversight of Youth Service Manager
 
	√
	

	
Ability to listen and work with discretion and sensitivity in a non-judgemental manner, demonstrating a kind, consistent and empathetic approach to working with young people.

	
√
	

	
Ability to provide effective holistic support whilst maintaining healthy boundaries with young people. 

	
√
	

	
IT skills, including competence using Microsoft Office and databases such as CRM Salesforce.

	
√
	

	Excellent written and verbal communication skills (English).

	
√
	

	Strong time-management and organizational skills, with a proven ability to prioritize competing tasks and manage high-volume workloads under pressure. 

	
√
	

	
A proactive, collaborative mindset with a willingness to show initiative within a small, dedicated team. 

	
√
	



















Application Form 

	Position applied for
	Casework Manager



PERSONAL DETAILS
	Surname/family name
	

	First name
	

	Address


	

	Telephone number (s)
	

	Email address
	

	When would you be available to take up the post?
	





EDUCATION AND TRAINING
Please list any education and/or training (including short courses) that you have completed. Add more rows where appropriate.

	Date undertaken        
	Course/Training details
	Result/Qualification gained

	
	
	

	
	
	

	
	
	





REFERENCES
Please give below the name and address of two referees who can comment on your suitability for the post. These should not be relatives or friends.  If you have been employed, we would normally expect these to be your two most recent employers. We do not contact referees until a conditional offer of employment is given.

	First Referee
	Second Referee

	Name: 
Address: 

Phone: 

Email: 
Job Title: 
Relationship to you: 
	Name: 
Address: 
Phone: 
Email: 
Job Title: 
Relationship to you:






PAID AND/OR UNPAID WORK EXPERIENCE
Please include your current/previous employment (including job training schemes), voluntary work, community activities, school placements, time caring for dependants etc. Please put in date order, starting with the most recent and continue on a separate sheet if necessary.

	From and to (dates)
	Job Title, Employer name and employer address
	Duties
	Reason for Leaving

	
	
	
	

	
	
	
	

	
	
	
	


	
	
	
	

	
	
	
	



SUPPORTING INFORMATION
	In this section we would like you to give specific information in support of your application. Please consider the person specification and demonstrate how you meet the stated requirements. Please address each of the points under the headings with relevant examples and ensure your answer is within the stated word limit 
(1000 words).


	Type your answer here – the box will expand as you type.











CRIMINAL CONVICTIONS (Rehabilitation of Offenders Act 1974)
A prior or pending criminal conviction will not necessarily prevent you from working with us but failure to disclose this information may result in the termination of any arrangements made. You may wish to discuss more at length at the interview stage. 

Do you have any criminal convictions or any pending? (Please give details)

	



Data Protection Act 1998
As part of the recruitment procedure we may collect and store sensitive personal data about you. We are required by law to obtain your consent to such data being recorded. It is our policy to store data relating to recruitment procedures for 6 months after the date on which it is submitted, for internal auditing purposes. Any information of this nature will be treated confidentially.

Sensitive personal data is defined as information relating to any of the following: racial or ethnic origin, political opinions, religious beliefs, trade union membership, health, sexuality or sex life, offences and/or convictions.

I declare the information given on this form is correct to the best of my knowledge and acknowledge that by signing this form I give my consent to sensitive personal information being recorded and stored.

Applicant Signature:  

Date:  





Equal opportunities monitoring form

DYP is committed to a policy of equal opportunities in our recruitment and selection procedures. To help us find out how far we are succeeding in providing equal access to opportunities in DYP we would appreciate your cooperation in completing this form. This form will not be attached to your application or affect it in any way. 

Please highlight your answer in each section:

Gender   Male     Female    Intersex  Non-binary  Prefer not to say  

If you prefer to use your own gender identity, please type:



Is the gender you identify with the same as your gender registered at birth? 
Yes     No     Prefer not to say 


Age	16-24		25-29		30-34	 	35-39		40-44	    45-49	50-54		55-59		60-64		65+	     Prefer not to say   


What is your ethnicity?
Ethnic origin is not about nationality, place of birth or citizenship. It is about the group to which you perceive you belong. Please underline your answer.

Asian or Asian British
Indian   	   Pakistani        Bangladeshi  	   Chinese     Prefer not to say     
Any other Asian background, please type:  		
	
Black, African, Caribbean or Black British
African  	    Caribbean	     Prefer not to say     
Any other Black, African or Caribbean background, please type:  

Mixed or Multiple ethnic groups
White and Black Caribbean	 	White and Black African       White and Asian 	   
Prefer not to say     




Any other Mixed or Multiple ethnic background, please type:     

White
English  	    Welsh      Scottish     Northern Irish      Irish 
British       Gypsy or Irish Traveller    Prefer not to say  
Any other White background, please type:  

Other ethnic group
Any other ethnic group, please type:   	


Do you consider yourself to have a disability or health condition?   
Yes 	 No 	   Prefer not to say 

What is the effect or impact of your disability or health condition on your work? Please type here:





The information in this form is for monitoring purposes only. If you believe you need a ‘reasonable adjustment’, then please discuss this prior to your interview.
What is your sexual orientation?
Heterosexual 	  Gay       Lesbian       Bisexual  	Asexual  	  Pansexual 	Undecided            Prefer not to say       

If you prefer to use your own identity, please type:	
			
What is your religion or belief?
No religion or belief	 	Buddhist 	 Christian       Hindu    Jewish	Muslim    Sikh	  
Prefer not to say  		If other religion or belief, please type: 

Do you have caring responsibilities? If yes, please tick all that apply
None  
Primary carer of a child/children (under 18)   	
Primary carer of disabled child/children  
Primary carer of disabled adult (18 and over)        
Primary carer of older person  
Secondary carer (another person carries out the main caring role)  
Prefer not to say  
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