Operations Lead - Young Person Memberships

Person specification

Experience - Essential

e Significant experience in operations, programme management, service delivery or partnership coordination.
e Experience coordinating a complex programme involving multiple organisations or delivery sites.

e Experience developing and implementing practical processes, systems and workflows.

e Experience managing partner and stakeholder relationships.

e Experience maintaining action plans, risk logs, delivery trackers and programme documentation.

e Experience gathering, checking and reporting operational or performance data.

e Experience organising meetings, training, workshops or events.

e Experience managing competing priorities and delivering against deadlines.

Experience - Desirable

e Experience in mental health, young people’s services, health, education, charities or community
organisations.

e Experience working with NHS or VCSE partners.

e Experience establishing a new service or operating model.

e Experience supporting accreditation, quality assurance, audit or regulatory compliance.

e Experience with grant-funded programmes and funder reporting.

e Experience of multi-site, national, network or membership-based delivery.

Programme and operational management - Essential

e Strong programme-management and organisational skills.

e Ability to turn a strategic concept into a workable delivery plan.

¢ Ability to design simple, proportionate and effective operational systems.

e Ability to track multiple workstreams and maintain attention to detail.

e Ability to anticipate dependencies, bottlenecks and risks.

e Ability to secure follow-through without relying on formal line-management authority.
e Confidence coordinating people from different organisations and disciplines.

e Sound judgement about when to resolve an issue and when to escalate it.

Partnership and communication - Essential

e Excellent relationship-management and interpersonal skills.

¢ Ability to build trust while maintaining clear expectations and accountability.

e Strong written and verbal communication skills.

e Confidence chairing meetings and facilitating groups.

e Ability to follow up actions constructively and persistently.

e Ability to manage sensitive conversations and professional disagreement.

e Ability to work alongside clinical professionals without overstepping professional boundaries.

Registered Charity Number 1181216 | www.doseofnature.org.uk | Page1



Data, reporting and systems - Essential

e Strong attention to detail and confidence working with data.

e Ability to create clear trackers, dashboards and reports.

e Good working knowledge of Microsoft Office or equivalent tools, particularly Excel, Word and PowerPoint.
¢ Ability to learn CRM, case-management, survey and reporting platforms.

¢ Understanding of confidentiality, data protection and secure information handling.

Governance and safeguarding - Essential

e Understanding of safeguarding and the importance of clear escalation procedures.

e Experience working within organisational policies, governance requirements or quality standards.
e Ability to maintain accurate incident, risk and compliance records.

e Ability to handle sensitive information appropriately.

e Understanding of the difference between operational coordination and clinical decision-making.

Personal qualities - Essential

e Asstrong commitment to improving mental health and wellbeing for young people.

e Aninterest in the role of nature, relationships and community in supporting mental health.
e Highly organised, dependable and able to follow through on commitments.

e Proactive, calm under pressure and comfortable taking ownership.

e Pragmatic, resourceful and solutions focused.

e Comfortable working with ambiguity and helping to create something new.

e Able to balance warmth and support with clear accountability.

e Strong professional integrity and sound judgement.

e Commitment to equality, diversity, inclusion and anti-discriminatory practice.

e Willingness to travel within the UK as required.

Registered Charity Number 1181216 | www.doseofnature.org.uk | Page2



