YOUNG PERSON MEMBERSHIPS
SERVICE LEAD

Person specification

Qualifications and professional registration
Essential

e Doctoral-level qualification in Clinical Psychology or Counselling Psychology, or an equivalent qualification
recognised for HCPC registration.

e Current registration with the Health and Care Professions Council as a Practitioner Psychologist.

e Evidence of relevant continuing professional development.

e Professional experience and capability broadly consistent with an NHS Band 8a role

Desirable

e Additional training relevant to children, young people, young adults, supervision, service leadership or
clinical governance.

e Training or experience in nature-based, outdoor, community or preventative mental-health interventions.

e Formal training in clinical supervision, leadership or service development.

Clinical experience
Essential

¢ Significant post-qualification experience working as a Practitioner Psychologist.

e Substantial experience of working with young people or young adults experiencing mental-health difficulties.

e Strong experience of psychological assessment, formulation, intervention and clinical decision-making.

e Experience of managing clinical complexity, safeguarding concerns and risk.

e Experience of providing clinical supervision or consultation to psychologists, mental-health practitioners or
multidisciplinary teams.

e Experience of working within clear professional, ethical and clinical-governance frameworks.

e Ability to make sound, proportionate and defensible clinical decisions.

e Experience of working collaboratively with other services and professional disciplines.

Desirable

e Experience within CAMHS, young-adult mental-health services, early-intervention services or relevant
voluntary-sector provision.

e Experience working across the transition between children’s and adult services.

e Experience with young people affected by anxiety, depression, social isolation, trauma, neurodiversity or
wider disadvantage.

e Experience of delivering psychological work outside traditional clinic environments.

e Experience of working with families, carers or wider support networks.
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Service development and leadership
Essential

Experience of developing, implementing or improving a clinical service.

Ability to translate a clinical model into practical systems, standards and processes.

Experience of leading work across organisational or professional boundaries.

Ability to influence people and organisations without relying on direct managerial authority.

Experience of balancing clinical quality with practical delivery considerations.

Strong strategic thinking combined with the ability to manage detailed implementation.

Ability to work effectively in a developing service where systems and processes are still being established.
Confidence in making and communicating senior clinical decisions.

Ability to identify risks, gaps and opportunities and take appropriate action.

Desirable

Experience developing a multi-site, partnership-led, network or membership service.
Experience creating accreditation, competency or quality-assurance frameworks.
Experience leading a pilot and converting learning into a scalable service model.
Experience of contributing to organisational strategy or business development.
Previous line-management experience.

Training and supervision
Essential

Significant experience of providing clinical supervision, consultation or reflective practice.
Ability to support practitioners with different levels of experience and professional backgrounds.
Experience designing or delivering clinical training.

Ability to assess competence and provide clear, constructive feedback.

Strong facilitation and presentation skills.

Ability to build psychologically safe and reflective learning environments.

Desirable

Experience developing structured training programmes or competency frameworks.

Experience supervising work delivered by non-psychologists, community practitioners or volunteers.
Experience establishing communities of practice or peer-learning networks.

Experience delivering training across multiple organisations or locations.

Governance, safeguarding and quality
Essential

Detailed understanding of clinical governance, safeguarding, consent, confidentiality, information-sharing
and risk management.

Experience of reviewing and responding to incidents, complaints or quality concerns.

Ability to establish clear clinical responsibilities and escalation arrangements between organisations.
Ability to work with policies, procedures, contracts and governance frameworks.

Experience using clinical and service data to assess quality and improve delivery.

Commitment to evidence-informed practice and continuous improvement.

Desirable

Experience conducting clinical audits, service reviews or quality-assurance visits.
Experience contributing to serious-incident reviews or organisational risk reporting.
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¢ Knowledge of governance requirements across NHS and voluntary-sector settings.
e Experience of organisational accreditation or regulatory inspection.

Research, outcomes and evaluation
Essential

e Ability to understand, interpret and apply clinical research and evidence.

e Experience using outcome measures and clinical data.

e Ability to evaluate service performance and identify meaningful learning.

e Strong written skills, including the ability to produce clear reports for clinical and non-clinical audiences.
e Ability to communicate the significance and limitations of outcome data.

Desirable

e Experience leading or contributing to formal research or service evaluation.

e Experience of publication, conference presentation or external dissemination.
e Experience working with academic or independent evaluation partners.

¢ Knowledge of implementation science or quality-improvement methods.

Partnership and communication skills
Essential

e Excellent interpersonal and relationship-building skills.

e Ability to establish credibility with senior clinicians, leaders, practitioners and external partners.
e Ability to communicate complex clinical information clearly and accessibly.

e Confidence managing sensitive conversations, challenge and professional disagreement.

¢ Ability to work collaboratively while maintaining clear clinical standards.

e Strong written and verbal communication skills.

e Ability to represent Dose of Nature professionally in external settings.

Desirable

e Experience working across NHS, voluntary, community and social enterprise organisations.

e Experience of partnership development or stakeholder engagement at regional or national level.
e Experience involving young people in service design or evaluation.

e Experience communicating with funders, trustees or commissioners.

Personal qualities
Essential

e A strong commitment to improving mental health and wellbeing for young people.
e Aninterest in the role of nature in supporting psychological health.

e Athoughtful, compassionate and reflective leadership style.

e High levels of professional integrity and accountability.

e Comfort working with ambiguity and helping to build something new.

e A collaborative and pragmatic approach.

e Ability to work independently and use initiative.

e Strong organisational skills and the ability to prioritise competing demands.
e Willingness to travel within the UK as required.

e Commitment to equality, diversity, inclusion and anti-discriminatory practice.
e Alignment with Dose of Nature’s values and mission.
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