YOUNG PERSON MEMBERSHIPS
SERVICE LEAD

Job Description

Professional level Senior Practitioner Psychologist, broadly equivalent to NHS Band 8a

Salary £34,517-£38,850 per annum, depending on experience (0.6 FTE; full-time equivalent £57,528-
£64,750)

Hours 0.6 FTE (approximately 22.5 hours or three days per week)

Contract 18-month fixed-term contract, with the intention to extend subject to service growth and funding

Location Hybrid, with travel to Dose of Nature locations and member organisations across the UK

Reports to Head of Clinical

Age range Young people and young adults under 25

About Dose of Nature

Dose of Nature is a mental-health charity committed to improving mental health and wellbeing through
structured, evidence-informed engagement with nature.

Our core intervention combines psychological assessment, individually tailored nature-based activity, support
from trained volunteer Dose of Nature Guides and ongoing psychological oversight. The programme is
designed to help people experiencing anxiety, depression and related mental health challenges through
building sustainable lifestyle changes that support their recovery and longer-term wellbeing.

Dose of Nature is developing a Young Person Memberships service for young people and young adults aged
under 25. Through this service, trusted organisations will be trained and supported to deliver the Dose of Nature
model within their own communities. Dose of Nature will provide the clinical framework, training, accreditation,
supervision, quality assurance and evaluation needed to ensure that delivery remains safe, effective and
consistent.

This is an opportunity to help build a national model for extending access to nature-based mental health
interventions for young people.

Role purpose

The Young Person Memberships Service Lead will provide the clinical and strategic leadership required to
establish, deliver and grow Dose of Nature’s Young Person Memberships service for young people and young
adults aged under 25.

The postholder will enable trusted organisations across the UK to deliver safe, effective and evidence-informed
nature-based mental health interventions using the Dose of Nature model.

They will lead the clinical assessment and accreditation of prospective member organisations, oversee training
and clinical supervision, establish robust clinical governance arrangements and ensure consistent quality,
safeguarding and outcomes across the membership network.
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Working closely with the Head of Clinical, the postholder will translate Dose of Nature’s established clinical
model into a scalable national service that retains its core integrity while responding appropriately to the needs
and context of different partner organisations.

The postholder will have formal authority to approve member organisations and practitioners against agreed
accreditation and quality standards. During the initial establishment of the service, these decisions will be made
in close consultation with the Head of Clinical.

The role will combine strategic service development, clinical leadership, partnership working, training,
supervision and quality assurance. It may also include a small amount of direct clinical work through the Kew or
Guildford hub, where this supports the development of the service and can be accommodated within the role.

Key responsibilities

—

. Clinical leadership

e Provide senior clinical leadership for the Young Person Memberships service.

e Act as the principal source of clinical expertise for the development and delivery of the membership model.

e Protect the integrity, safety and effectiveness of the Dose of Nature intervention across different
organisational and community settings.

e Ensure that the service reflects current evidence, professional standards, safeguarding requirements and
good clinical practice.

e Adbvise on clinical eligibility, suitability, complexity, risk thresholds and appropriate pathways for young
people aged under 25.

e Support appropriate adaptation of the model for different populations and settings while maintaining its
essential clinical components.

e Provide clear clinical advice to the Head of Clinical, CEO and wider leadership team on the development of

the service.

2. Service development and implementation

e Lead the clinical development and implementation of the Young Person Memberships operating model.

e Translate the Dose of Nature intervention into clear, practical and scalable standards for member
organisations.

e Develop the clinical processes, documentation, guidance and tools required to support consistent delivery.

e Work with the Memberships Operations Lead to design effective onboarding, implementation and ongoing
support processes.

e Identify learning from the initial pilot and use this to improve the service model.

e Help establish a repeatable approach that can support the expansion of the membership network across the
UK.

e Contribute to the longer-term strategy for the development of Dose of Nature’s clinical membership and
partnership services.

3. Assessment and onboarding of member organisations

¢ Lead the clinical assessment and due diligence of prospective member organisations.

e Assess each organisation'’s clinical leadership, safeguarding arrangements, workforce, governance, referral
processes and readiness to deliver the programme.

e Identify clinical or operational gaps and agree proportionate improvement plans before delivery begins.
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Work with each member organisation to define how the intervention will integrate with its existing services
and pathways.

Agree referral, assessment, consent, information-sharing, safeguarding, risk-management and escalation
arrangements.

Ensure each organisation has appropriately qualified and experienced clinical leadership.

Formally approve organisations to begin delivery once agreed standards have been met.

Recommend additional conditions, support or monitoring where required.

. Accreditation and quality standards
Lead the development and implementation of the Young Person Memberships accreditation framework.
Define clear standards for organisational accreditation and practitioner approval.
Formally sign off member organisations and practitioners against agreed standards.
During the establishment phase, work closely with the Head of Clinical in making accreditation decisions.
Establish processes for accreditation review, renewal, improvement, suspension or withdrawal.
Maintain clear and accurate records of accreditation decisions and supporting evidence.
Ensure member organisations understand and meet their ongoing responsibilities as accredited members.
Address concerns about quality, fidelity or safety promptly and proportionately.

. Training and workforce development
Lead, deliver or oversee clinical training for member organisations.
Develop and maintain training materials, competency frameworks, guidance and refresher learning.
Ensure training is appropriate for the range of professionals, practitioners and volunteers involved in
delivery.
Assess practitioner knowledge, competence and readiness to deliver the programme.
Support member organisations to develop confident, safe and reflective delivery teams.
Contribute to continuing professional development opportunities across the membership network.
Review and improve training in response to participant feedback, outcome data and service learning.
Help establish a consistent national training pathway for the Young Person Memberships service.

. Clinical supervision and consultation
Establish and oversee a proportionate clinical supervision model for the membership network.
Provide regular clinical supervision or consultation to designated clinical leads and practitioners within
member organisations.
Support reflective practice, clinical decision-making and safe delivery.
Advise on complex presentations, risk, safeguarding concerns and the appropriate boundaries of the
intervention.
Help member organisations manage uncertainty and make decisions about suitability, onward referral and
escalation.
|dentify recurring themes or risks arising through supervision and ensure these are addressed.
Develop a community of practice that enables shared learning across member organisations.
Ensure appropriate supervision records and actions are maintained.

. Clinical governance and safeguarding
Establish robust clinical governance arrangements across the Young Person Memberships service.
Ensure appropriate systems are in place for safeguarding, consent, confidentiality, information-sharing,
clinical risk and incident management.
Work with each member organisation to establish clear responsibilities and escalation pathways.
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Ensure member organisations understand that they retain responsibility for the clinical care and safeguarding
of their own service users, while Dose of Nature provides the programme framework, training, accreditation,
supervision and quality assurance.

Review safeguarding concerns, serious incidents, complaints and significant clinical quality issues relating to

the service.

Escalate serious or recurring concerns to the Head of Clinical and senior leadership team.

Contribute to organisational risk registers, governance reports and trustee reporting.

Support the development and review of relevant policies, procedures and clinical documentation.

Ensure learning from incidents and concerns is translated into service improvement.

8. Outcomes, evaluation and continuous improvement

O

Lead the clinical development of a proportionate outcomes and quality framework for the service.
Establish a minimum core dataset that can be applied across different member organisations.

Work pragmatically with organisations that already use robust and relevant outcome measures.

Ensure sufficient consistency to enable programme-level evaluation, learning and reporting.

Monitor outcomes, completion, engagement, safeguarding, supervision attendance and delivery fidelity.
Analyse performance and identify areas where improvement or additional support is required.

Lead structured learning and quality-improvement cycles across the programme.

Contribute clinical interpretation and narrative to reports for funders, trustees and partners.

Support external evaluation, research partnerships, presentations and publications where appropriate.
Ensure the experiences and feedback of young people inform service development.

. Partnership and stakeholder working

Build strong, trusted relationships with senior, clinical and operational leads within member organisations.
Work collaboratively with NHS services, voluntary-sector organisations, youth services and other community
partners.

Represent Dose of Nature in relevant clinical, partnership and service-development meetings.
Communicate the clinical model clearly and credibly to a range of professional and non-professional
audiences.

Support partners to understand how the intervention complements existing mental-health pathways.
Manage challenge and disagreement constructively while maintaining agreed clinical standards.

Contribute to the development of new partnerships and the recruitment of future member organisations.
Support the wider profile and credibility of Dose of Nature’s work with young people.

. Leadership and people management

Initially provide professional leadership, clinical supervision and consultation across the membership
network.

Contribute to the recruitment, induction and development of staff involved in the Young Person
Memberships service.

As the service expands, recruit, line manage and professionally lead additional psychologists and other
clinical staff.

Establish clear expectations, objectives and development plans for future team members.

Promote an inclusive, supportive and accountable team culture.

Model reflective, compassionate and evidence-informed leadership.

Support the development of clinical leadership capacity within member organisations.

Work closely with the Operations Lead to ensure effective coordination between clinical and operational
delivery.
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11. Direct clinical practice

Where capacity allows, undertake a small amount of direct clinical work through the Kew or Guildford hub.
This may include assessment, formulation, intervention, review or consultation with young people.

Use direct clinical experience to remain connected to the Dose of Nature model and the realities of frontline
delivery.

Ensure direct clinical work remains proportionate and does not detract from the leadership and development
responsibilities of the role.

Maintain professional competence and practice in accordance with HCPC and relevant professional
requirements.

12. General responsibilities

Work in accordance with Dose of Nature's values, policies and procedures.

Maintain accurate, timely and confidential records.

Manage competing priorities and work effectively within a developing service.
Participate in organisational meetings, learning and development and supervision.
Maintain appropriate professional registration and continuing professional development.
Actively promote equality, diversity, inclusion and accessibility.

Contribute to a positive, collaborative and learning-focused organisational culture.
Undertake other reasonable duties consistent with the seniority and purpose of the role.

Progression opportunity

This role is being established to lead the initial development and pilot of the Young Person Memberships

service.

As the service grows, the scope and seniority of the role are expected to develop. This may include:

Leadership of a larger national clinical service

Line management and professional leadership of additional psychologists

Oversight of regional or specialist clinical leads

Wider responsibility for accreditation, governance and quality across multiple membership services
Greater strategic responsibility for national partnerships, research and clinical innovation
Contribution to the development of other age-specific or population-specific Dose of Nature services

Subject to service growth, organisational need and future funding, the role may evolve into a broader senior

clinical leadership position potentially equivalent to NHS Band 8b.

Progression would not be automatic and would be considered in relation to the scale and complexity of the

service, the postholder’s performance and the resources available.

Employment terms and benefits

The final employment package will be confirmed at the point of advertisement and offer. It is expected to

include:

Salary of £34,517-£38,850 per annum, depending on experience (0.6 FTE; full-time equivalent £57,528-
£64,750)

0.6 FTE working arrangement

18-month fixed-term contract
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e Hybrid and flexible working

e Employer pension contribution

e Annual leave entitlement, pro rata

e Professional supervision

e Support for continuing professional development

e Travel expenses for approved work-related travel

e Access to Dose of Nature’s wider learning and development activities

The post will be subject to:

e Proof of eligibility to work in the UK

e Satisfactory references

e Enhanced Disclosure and Barring Service clearance

e Verification of qualifications and HCPC registration

e Completion of any required safeguarding and organisational checks

Equality, diversity and inclusion
Dose of Nature is committed to creating an inclusive organisation and service.
We welcome applications from people with a wide range of backgrounds, identities, experiences and

perspectives. We particularly encourage applications from groups currently underrepresented within psychology
and senior clinical leadership.

We are committed to making reasonable adjustments throughout the recruitment process and within the
workplace.

Safeguarding
Dose of Nature is committed to safeguarding and promoting the welfare of children, young people and adults at

risk.

The successful candidate will be expected to share this commitment and to work in accordance with all relevant
safeguarding policies and procedures.

Application process

Applicants will be asked to submit:

e Acurrent CV

e A supporting statement explaining how their experience meets the requirements of the role

e Contact details for two professional referees

Shortlisted candidates will be invited to an interview. The selection process may also include a presentation,

written exercise or scenario-based clinical discussion.

The final interview process and application deadline will be confirmed in the recruitment advertisement.
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