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	Post:
	Hospital IDVA Southampton

	Salary: 
	£27,482 - £28,552

	Responsible to:
	Service Manager (Southampton)

	Responsible for:
	n/a

	Location:
	Southampton; Co-located within Royal South Hants Hospital,
Southampton General Hospital’s Safeguarding Teams

	Hours per week:
	37.5 (Monday- Friday 9am-5pm ) 

	On call responsibility:
	Yes



*This post is open to female applicants only as being female is deemed to be a genuine occupational requirement under Schedule 9, Paragraph 1 of the Equality Act 2010.

Key Purpose:

	Working closely with Royal South Hants Hospital and Southampton General Hospital’s Safeguarding Teams, you will provide support and advice hospital-wide, with a focus on Accident and Emergency and Maternity Services. You will deliver short-term advocacy support to victims of domestic abuse who access Royal South Hants Hospital and Southampton General Hospitals , providing crisis intervention and safety planning and a direct route into longer term support, through internal transfer at Stop Domestic Abuse and other partner services in Southampton, Hampshire and Portsmouth or direct referral into other support services outside of Hampshire. You will also provide routes into support for perpetrators of domestic abuse.

You will provide a range of training and learning opportunities within the hospital for hospital staff to attend, ranging from Domestic Abuse Champion Training to lunchtime learning sessions to cater for a range of availability and to not preclude any roles from accessing learning that improves the response to domestic abuse within the setting. You will work collaboratively with Southampton City Council Domestic Abuse and VAWG Training Co-ordinator to support the city-wide approach to workforce development aligned with the Domestic Abuse, VAWG and Safeguarding Partnerships. 

You will provide hospital colleagues and other partnerships that collaboratively work within the hospital, with Team Around the Worker (TAW) support.

You will strengthen pathways between domestic abuse and health services and work to increase the number of referrals coming from the Hospital and wider health services.

You will be working towards all aspects of the four priorities of the Southampton Domestic Abuse and Violence against Women and Girls Strategy 2023-2028: prevention and support for survivors (access to immediate advice, support and safety planning); Stronger coordinated response (pathways, co-location); Building an accountable community and changing perpetrator behaviour (referring on to perpetrator services where appropriate and working collaboratively with adult and child safeguarding to hold perpetrators to account for behaviours). 

Stop Domestic Abuse is a trauma informed organisation, the work we do to support those effected by domestic abuse may be triggering for those with past trauma. Please only apply if you are living free from abuse. If you’d like to talk to us about this, please get in touch.


Duties and Key Responsibilities

	To provide immediate support, safety planning, advice, information and advocacy to patients and their children who have experienced domestic abuse or are at risk of domestic abuse and have health issues/support needs. 

	Assessing the needs of individuals and ensure the service user have a clear pathway of support across services and agencies, both mainstream and specialist. 

	To work with those experiencing domestic abuse to increase their personal safety, and that of any children, and inform them of their rights and options and to identify the needs of their children and support them to access appropriate services.

	To ensure that a high standard of information, advice and support is provided for victims and survivors.  

	To make referrals to longer-term domestic abuse services as appropriate Stop Domestic Abuse, out of area refuge providers, Victim Care Service, etc. 

	To provide routes into support for perpetrators including Stop Domestic Abuse Behaviour Change - Stop. Think. Change. and the Hampton Trust

	Strengthening and developing links and pathways with RSH & Southampton General Hospital colleagues and other partnerships that collaboratively work within the RSH & General.

	Working closely with the hospital’s Safeguarding Teams to ensure communications are clear and clients are identified at the earliest opportunity.  

	To seek feedback from clients to identify best practice when supporting people presenting at the RSH & General Hospital and develop guides and information for colleagues on best practice when supporting people affected by domestic abuse.

	To offer advice and support to colleagues, at RSH & General Hospital including providing information on local support services and offering training as appropriate.

	To advocate for individuals who have experienced or are experiencing domestic abuse presenting at RSH & General Hospital. This includes advocating with a number of agencies or individuals such as health, education, families, siblings, social care, other charities, community groups and police etc. 

	Advocate for victims with agencies who can help to address the domestic abuse by understanding the role of all relevant statutory and non-statutory services available to domestic abuse victims and how your role fits into them. Work directly with all key agency partners as well as RSH & General Hospital Safeguarding Team to address the safety of victims and ensuring that their safety plans are coordinated particularly through the HRDA and MARAC.

	Understand multi-agency partnership structures and work within a multi-agency setting which will include participation at the HRDA, MARAC and other multi-agency meetings as appropriate.  You will suggest safeguarding interventions and help design a plan to protect victims and any children, while maintaining an independent role on behalf of your client, keeping their safety as central to any response.

	Support the empowerment of the client and assist them in recognising the features and dynamics of domestic abuse and stalking present in their situation and help them regain control of their lives and support them with effective risk management strategies.

	Develop, write and deliver a suite of training packages across all hospital disciplines and roles to colleagues about domestic abuse. 

	To promote awareness of the experiences and needs of those living with domestic abuse, particularly in relation to their mental and physical health. 

	To forge and maintain excellent working relationships with RSH & General Hospital, especially safeguarding colleagues, to ensure high quality support for victims and survivors and their children.

	Work with your line manager to evaluate the service. This includes KPIs set out by funder. Client focused outcomes captured via quantitative feedback, through POWeR forms, DASH risk assessments and exit surveys and case studies. Impact of training and learning will be measured via pre and post session feedback measuring an increase of knowledge and confidence.

	To make sure that client welfare is ensured in accordance with Stop Domestic Abuse Protection from Abuse Policy and the Local Safeguarding Children Board/Safeguarding Adults Board policies and procedures.

	Remain up-to-date and compliant with all organisational procedures policies and professional codes of conduct and uphold standards of best practice.

	To remain up to date on all legal and practice issues relating to the role.  To keep abreast of developments in law, policy and Government initiatives in addressing domestic abuse and communicate these within the staff team

	Work within a strict framework of confidentiality and safeguarding. To ensure that all records are kept securely and in line with Data Protection Act and Stop Domestic Abuse Confidentiality Policy.

	To escalate to management any cases where there are ongoing safeguarding or risk management concerns.

	Ensuring that all relevant records are kept accurately and confidentially in a timely manner.

	Undertaking administrative and financial tasks and maintaining full records and receipts for all activities.  

	GENERAL RESPONSIBILITIES
· To participate in fundraising activities on behalf of Stop Domestic Abuse.
· To publicise the support available to women, children and men at risk of domestic abuse
· To record and maintain up to date statistics of enquiries and referrals.
· Monitoring and evaluation of projects.
· To work within Stop Domestic Abuse policies and procedures and demonstrate a commitment to the values and ethos of Stop Domestic Abuse.
· To work with volunteers.
· To establish effective working relationships with colleagues in other services including education, Social Services, the local authority, police and voluntary agencies, assisting to increase their understanding of domestic violence issues taking and making referrals and acting in an advocacy role for children and young people as necessary. 
· Participating as a member of the Stop Domestic Abuse staff team, including regular attendance at team and other meetings, supervision and appraisal sessions, training and other events as may be required.
· To take responsibility for the continuing professional self-development.
· To be available to respond to emergencies outside office hours on a rota basis.
· Ensuring the confidentiality of client information is maintained, in accordance with Stop Domestic Abuse Confidentiality Policy
· Assisting with providing cover for absent colleagues during periods of sickness, holidays etc, as requested by a manager.
· To carry out other such duties as appropriate to the scope and grade of the post, as may be requested from time to time to meet the needs of clients and the service.




Commitment to our values:
	Equality
	Honesty
	Empowering women and children

	Openness
	Care and compassion
	Respect for individual dignity and diversity


This job description and person specification is current as at the date shown.  In consultation with you, it is liable to variation to reflect or anticipate changes to the job.  You are liable to undertake such other duties as may reasonably be required of you, commensurate with your grade.  This post is subject to enhanced DBS check.



Person Specification

	QUALIFICATIONS & TRAINING
	Essential 
Desirable
	How assessed

	Safe Lives IDVA/ Women’s Aid DAPA Certificate
	D
	A

	Safeguarding Adults Level 2 and / or Safeguarding Children Level
2 or demonstrable equivalent experience or the ability and commitment to achieve qualification within one month of employment.
	E
	A

	A relevant qualification for supporting people
	D
	A

	A driving licence and car owner 
	E
	A

	A relevant training qualification
	D
	A

	A relevant qualification in the field of mental health e.g. Connect 5, Mental Health First Aid
	D
	A

	EXPERIENCE AND KNOWLEDGE

	An understanding of and a commitment to the principles of Stop Domestic Abuse 
	E
	A/I

	An understanding and awareness of the needs of women, men and children of all ages who have experienced domestic violence
	E
	A/I

	Experience of managing a caseload of victims experiencing domestic abuse. 
	D
	A/I

	Experience of working with clients that have complex needs including mental health.

	D
	A/I

	Experience of working in a health care setting or environment
	D
	A/I

	Experience of providing TAW support
	D
	A/I

	Experience of developing, writing and delivering training to other professionals. 
	D
	A/I

	An understanding of and an empathy with the needs
and experiences of people and children affected by domestic abuse.
	E
	A/I

	An understanding of the complexities of partnership working and a commitment to partnership working
	D
	A/I

	An understanding and knowledge of child protection and safeguarding and the ability to work within national, local and organisational guidelines
	E
	A/I

	An understanding of safe working practices
	E
	A/I

	Awareness of the legal and housing issues affecting families escaping domestic violence and knowledge of the benefits system
	D
	A/I

	Understand and be committed to equal opportunities and diversity issues in policy and practice
	E
	A

	Demonstrable experience of supporting individuals within the context of a helping environment
	D
	A/I

	Experience of working with a diverse range of people, including those experiencing deprivation
	D
	A/I

	Experience of monitoring and evaluation
	D
	A/I

	SKILLS AND ABILITIES

	Numeric and literacy skills to undertake administrative tasks
	E
	A

	The ability to develop and promote projects in the community
	D
	A/I

	Have excellent communication, negotiation and advisory skills, both written and verbal
	E
	A

	Have strong crisis management skills and the ability to deal with stressful and difficult situations
	E
	A/I

	Organisational skills and the ability to prioritise work on a daily basis, take the initiative and problem solve
	E
	A/I

	Strong commitment to anti-oppressive practice and working with diversity 
	E
	A

	An understanding of and an empathy with the needs
and experiences of women, children and men who have experienced domestic violence
	E
	A/I

	The ability to work as part of a team and on one’s own initiative
	E
	A/I

	Ability to work flexibly and some unsocial hours
	E
	A/I
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