
The Workstation, 15 Paternoster Row, Sheffield, S1 2BX.

Job Description
Director of Income Generation

About the role

Hope for the Future is a UK-based charity which works to support constituents to
secure greater and more ambitious action from national and local government -
across all levels - by having effective conversations with their elected
representatives.

We are seeking a talented fundraising professional skilled in driving organisational
income and empowering talented and enthusiastic staff.

Reporting to the CEO, HFTF’s Director of income Generation will be part of a senior
leadership team responsible for developing a high performance culture underpinned
by positive management approaches. This role will have an integral role in driving
the charity forward, increasing impact, securing increasing and sustainable funding
and engaging increasingly wider and more diverse segments of society, in our work
- equipping citizens across the UK with the tools they need to have effective and
impactful conversations with their local politicians on climate change and nature.

Combining inspirational leadership and proven management abilities, they will lead
our fundraising and income generation strategy and will be accountable for income
from grants, trusts and foundations, and lead on diversifying HFTF’s fundraising
activities.

Terms and conditions

Hours: Full-time (35 hpw) with the option for flexible working as outlined in HFTF’s
Flexible Working Policy. The role may require some evening and weekend work.
We are currently piloting a Shorter Working Week (SWW) at 28 hours, with no loss
of pay. The successful candidate would be required to sign an Opt in Agreement if
they wish to take part in the pilot.

Pay: £41,976.00 per annum, with annual increments after each year of continuous
employment in the role, plus £3k London Weighting for staff who live in the
qualifying postcode areas.
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Accountable to: The CEO

Benefits: 30 days annual leave (calculated on a pro rata basis for SWW) plus
statutory bank holidays, employers’ Pension Contribution, Bike to Work Scheme,
Season Ticket Loan Scheme, Well-being support.

Location: Either our Sheffield office (Head Office) or remote anywhere in the UK.
National travel as required. See our Hybrid working policy.

Contract type: Permanent

Role and responsibilities

Working closely with the CEO and senior leadership team you will be expected to
oversee all aspects of HFTF’s fundraising and income generation as well as our
marketing and communications activities, meeting income targets (set annually with
the Board of Trustees)and collaboratively establishing goals, objectives, and
operational plans with stakeholders.

You will have specific responsibility for:

1. Funding
a. Leading the development and implementation of the fundraising strategy

and operational plans to ensure sustainable funding for the work of the
charity, maintaining healthy cash flow and adequate reserves

b. Managing the Fundraising function, leading the development and
management of fundraising strategy bids, proposals, and reporting,
including the fundraising function on our CRM system.

c. Ensuring the delivery of processes such as objective setting, staff
appraisals, personal development planning and performance management
to ensure goals, and operational plans are achieved.

d. Working with the CEO and senior leadership team to develop and oversee
robust frameworks for monitoring and evaluation and impact measurement,
for fundraising bids and reports to funders.

e. The delivery and management of key funding applications, activities and
relationships, working across the organisation to develop best practice and
best outcomes.

f. Ensuring all fundraising applications and activities are delivered to the
highest standard, are clear and compelling, and present HFTF as an
attractive partner to donors.

g. Ensuring all donor reports and communications meet expectations, provide
clear and concrete examples of HFTF’s outcomes and impact and are
written to the highest standard.
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h. Working closely with the Chairs of the Sub-Committees of Trustees, and
ensuring that HFTF meets its income targets set annually with the Chair of
the Board of Trustees.

i. Ensuring an effective pipeline of fundraising activities to meet HFTF’s
fundraising targets.

2. External relations and Communications

a. Provide management, support and guidance for the Communications
function ensuring effective external communication of our offer and the
impact and outcomes of our work, raising the charity’s presence and profile

b. Ensure high visibility of HFTF to prospects and the public, building
awareness and engagement across identified and targeted audiences for
all organisational purposes in engaged philanthropy

c. Oversee the development and maintenance of effective channels of
marketing and communication with all stakeholders

d. Develop and maintain relationships with stakeholders, funders, supporters
and partners, working to initiate and build relationships and communicate
our work, achievements and impact.

e. Act as an ambassador for HFTF representing the organisation externally at
events, conferences, and partnership meetings and in external
communications - presenting and promoting the organisation and its
mission, programs, partners, and members in a consistently professional
and favourable manner

f. Network to seek new funders and develop and build relationships with
major donors.

3. Senior Leadership Responsibilities

a. As a member of the Senior Leadership Team, support the oversight of
governance by collaborating closely with the Board of Trustees.

b. Write and present strategic options, gain approvals, and ensure compliance
with all appropriate Charity Commission, legal and regulatory requirements.

c. Actively communicate with the Board, and contribute to the charity's mission
through fostering inclusivity and collaboration in alignment with HFTF's
values.

4. General

a. Comply with all HFTF policies and procedures.
b. Implement Board policies, procedures and decisions, and build support for

Board decisions amongst staff.
c. Regularly travel around the country to workshops and meetings and to the

head office in Sheffield.
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d. Maintain an awareness of advances in the climate and nature movement and
national/ local politics.

e. Contribute to our mission to "Drive inclusive action on the climate and
nature crises" through delivery and communications activities in partnership
with front-line organisations, that lead to well-planned, effective outreach
and engagement of marginalised communities.

f. Ensure the values of HFTF are upheld across the organisation including
fostering a culture that encourages collaborative working and recognises
positive contributions, including active involvement in our workstreams
which are working towards reaching and representing all sectors of society.

g. Undertake any other duties commensurate to the grade and expectations of
the role or reasonably requested by the trustees.

HFTF operates an equal opportunity policy and commits to treating all of our
candidates and jobseekers fairly. We welcome and encourage applications from
everyone and celebrate age, disability, sex, gender reassignment, sexual orientation,
pregnancy and maternity, race, religion or belief. For more details on our policies
including data protection and how we store and use your data, please visit the
policies page of our website.

Person Speci�cation

Quali�cations/CPD

Essential

Educated to a degree level in a related field, and/or or proven experience (at least
2-3 years) overseeing Fundraising and Communications functions, preferably in a
small-mid sized organisation or non-profit

Application

Desirable

● Certified Fundraising Executive (CFRE) or another fundraising certification.
● Chartered Institute of Public Relations (CIPR) or other relevant

communications certification.

Application

Skills and Abilities

Essential

Excellent organisational and prioritisation skills Interview

Ability to work with diverse groups of people and individuals. Application/
Interview
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Excellent communication skills, including writing successful fundraising proposals.
Good public speaking skills, and a persuasive and passionate communicator with
strong interpersonal and multidisciplinary project management skills.

Interview
task/Intervi
ew

A high level of autonomy and self-motivation Application

Strong IT skills, understanding of digital communications, analysis of data and
creating reports.

Application

Ability to seamlessly operate at a strategic and tactical level, leading by example
and rolling up sleeves when necessary

Application/
Interview

Desirable

Skilled in writing impact/outcome reports for funders Application/
Interview

Up-to-date knowledge of working with G Drive and G Suite (Google Sheets, Docs.
etc)

Application

Experience of working with a range of software (HR, Finance, Canva, Slack, CRM),
updating websites, creating social media posts, maintaining contact records and
stewardship plans

Application

Knowledge & Experience

Essential

Minimum 2 - 3 years of demonstrable fundraising experience including experience
of raising £0.5 - £1m of funding per annum.

A background in trusts and foundation fundraising but also with experience of
other broad fundraising activities to maximise income.

Application

Demonstrable involvement in the development, delivery and management of a
successful fundraising strategy

Application

Experience of working with budgets to optimise the utilisation of resources Application/
Interview

Oversight of the delivery of programmes and projects, implementation of CRM
systems and system development

Application

An understanding of acquisition mechanics for mass market support Application/
Interview

Experience of developing and managing a range of management information
metrics

Application/
Interview
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 Experience and success in leading, supporting, motivating and managing and
coordinating a team including objective setting, performance management of
individuals and teams to work towards delivering an organisation's strategic goals

Application/
Interview

Evidence of continued professional development Application

Desirable

Minimum 2 - 3 years in a senior role within a not-for-profit, NGO, social enterprise,
charity or similar organisation.

Leadership of activities that support the movement on climate change and nature
loss/ degradation.

Application

Experience of change management Application

Understanding of national climate change and nature policy Application/
Interview

Experience of working with a Board of Trustees Application

Marketing and Communications skills including PR, Media, Digital and F2F Application/
Interview

Values/ behaviours

Promote a culture that promotes equality and values diversity, particularly in
communication

Interview

Passionate commitment to the aims of Hope for the Future in tackling climate
change and a strong interest in the role of democratic engagement in addressing
the issue

Interview

Values team working and seeks to work collaboratively Interview

Personal and professional integrity. Interview

Willingness to confront issues and make difficult decisions Interview

Personal resilience, confidence, agility, optimism and an openness to change. Interview

Resourcefulness and creativity. Interview

Ability to travel nationally dependant on the needs of the organisation Interview

Ability to work flexibly to meet the needs of the charity Interview
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