Job Description: 
Director of Finance, Discover Children’s Story Centre
Discover Children’s Story Centre is the UK’s first hands-on creative literature space for children aged 0-11 years and their families and carers, dedicated to generating a love of language, literature and stories. 
At the heart of Discover are two floors of magical Story World and a Story Garden – immersive, exploratory play spaces where children and their imaginations can roam. The Discover team also work alongside bestselling authors and illustrators to create temporary immersive adventures, designed to feed children’s creativity and develop their storytelling and creative writing skills and run a year-round programme of story events on and off site. The busy venue welcomes over 100,000 visitors a year including more than 300 school parties, with ancillary revenue generation from a family café, coffee shack, bookshop, birthday party offer, tenancies and space hires. Proudly rooted in Newham, East London, at least 1 in 10 of our audiences experience Discover for free and we work closely with a wide range of community partners, our children’s, family and teachers forums to guide our work. 
In spring 2026 we delivered a major programme of business transformation including rebuilding site infrastructure, new visitor spaces, an improved ticketing model and revised accounting system and procedures. We have just switched from Sage 50 to Xero and are currently implementing Dext across the organisation. We are now looking for a permanent Finance Director to join our Senior Management team, shape and manage the finance department and bring financial insight to all areas of decision making. 

Overview 
We are seeking an experienced and collaborative Finance Director who can combine strategic insight with strong financial control and operational delivery. You will bring strong technical financial expertise, experience of financial planning, reporting, audit, risk and compliance in a charity setting – possibly even in the arts and culture sector – and the ability to provide clear, insightful advice to senior leaders and trustees. You will enjoy working with our friendly, high-performing senior management team and be motivated to help steer the ship of this unusual, magical, growing organisation. We can offer a high level of flexibility, including a majority of working days from home, a welcoming and supportive environment, generous leave entitlements, bike and season ticket loans and discounts in our bookshop and café. Our Stratford (E15) office is airconditioned and easy to access, we are positive about supporting staff with disabilities, have a wonderfully low staff turnover and a very supportive Board. 

Key responsibilities:
Overseeing and continuously improving our financial systems, controls and processes
· Producing management accounts and reports to funders
· Analysis of financial performance and drivers
· Leading budgeting, forecasting and financial planning processes
· Prepare statutory accounts and run the external audit processes
· VAT checks and returns
· Ensuring compliance with charity, company and tax regulations and funder requirements
· Leading, mentoring and developing the finance team

General
· Being an ambassador for Discover, with empathy, passion and creative commitment to the organisation’s work 
· Supporting other colleagues and Discover with such tasks as may reasonably be deemed necessary 


Person specification:
Essential Criteria
As well as demonstrating experience in the areas above or equivalents, you’ll need:
· Experience in coaching and managing a small finance team
· Collaborative approach
· A love of technology and automation
· Great Excel skills 
· Good understanding of VAT including partial exemption calculations
· Ability to communicate technical issues clearly 
· Right to work in the UK
All Discover staff are required to have an enhanced DBS check on joining the organisation.

Desirable criteria
· Experience of charity accounting and tax is highly desirable, but we would consider people new to the sector if you can demonstrate equivalent experience elsewhere
· Accountancy qualification (but will consider those qualified by experience)
· Experience with visitor businesses and/or property and service charges
· Experience in automating information flows between different systems

Details:
0.5 (2-3 days per week).
£60,000 FTE (pro-rata 0.5 - 17.5 hours per week)
Our location is Discover, 383 – 387 High Street, Stratford, E15 4QZ.
We expect that some on-site working will be required to support the team, build and maintain relationships with colleagues and are happy to agree an appropriate and manageable plan for this around a largely home-based role. 
Reporting to:
Chief Executive Officer

Holiday entitlement: 
25 days per annum plus bank holidays pro rata; up to 5 days paid carers leave; an additional day’s birthday holiday is awarded after two years of service. Sabbatical requests can also be made for up to one month’s unpaid leave after two years of service. We deliver regular training for all staff, have dedicated HR professionals and a support package for employee wellbeing with CareFirst. Employees are entitled to free hot drinks from the café and discounts on food, books and retail plus 10 free tickets annually to Discover for friends and family.
Flexibility: 
All jobs at Discover are carried out on a flexible basis, with duties and responsibilities varying from time to time to meet the needs of the organisation without changing the general character of the job or level of responsibility. We understand that work is only one part of employees lives and endeavour to ensure that this flexibility works both ways and can support you with other needs.  
Probation and notice period: 
The post is subject to a probationary period of 3 months during which notice period is 1 week on either side. 
Once the probationary period is complete, notice period is 3 months. 
Equality and diversity: 
Discover is committed to equal opportunities in employment practices and the provision of services and expects that this policy will be supported by everyone in the organisation. 
We are very happy to make accommodations you require to support you in your application process, please let us know what we can do to help. 

