Digital Project
Manager
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Change starts
with you
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Our vision

Water, sanitation and hygiene.

Our vision is ‘A world where everyone,
everywhere has sustainable and safe water,
sanitation and hygiene’.

Our mission

Transform lives through sustainable and safe
water, sanitation and hygiene.

Photo: Fanny, 13, washes her hands
with clean water from a tap at her
school. Chinganji, Malawi. June 2024.

We are WaterAid

WaterAid’s values in action

Our values define our culture and unite us
across the many countries in which we work.
They are at the very heart of WaterAid - who we
are, what we do and how we do it.

Respect: We treat everyone with dignity
and respect and champion the rights and
contribution of all to achieve a fairer world.

Collaboration: We work with others to
maximise our impact, respecting diversity and
difference in the pursuit of common goals.

Accountability: We are accountable to those
whose lives we hope to see transformed, to those
we work with, and to those who support us.

Innovation: We are creative and agile,
always learning, and prepared to take risks
to accelerate change.

Courage: We are bold and inspiring in our
actions and words, and uncompromising in our
determination to pursue our mission.

Integrity: We act with honesty and conviction
and our actions are consistent with openness,
equality and human rights.



About the role

Job purpose

We are looking for an organised and detail-focused individual to oversee delivery of larger pieces
of development work to support the Digital Product team in providing the organisation with the
digital platforms and tools required to support WaterAid's fundraising, campaigning and advocacy
work.

Team description

Located within the Mass Engagement department of the Communications & Fundraising
Directorate, the Digital Product team is responsible for the global website platform for WaterAid.
We support and directly deliver activities to grow online revenue and supporter engagement as
well as supporting digital activities globally across the international WaterAid Federation.



Terms of
appointment

Place of work:

Pay band:

Salary:

Contract type:

Reports to:
Manages:

Budget

responsibility:

Travel:

20 Canada Square, Canary Wharf, London, E14 5NN

We support and enjoy a hybrid working environment. A minimum of
40% of working time is spent face to face, either in London office, for
coordination, collaboration and connectivity across the team, or as a
result of external engagement or travel for WaterAid.

Grade 3

£52,468 pro rata with excellent benefits
12-month fixed-term, part-time 3 days per week
Digital Product Lead

N/A

N/A

Occasional travel to vendor offices in London



Accountabilities

In this role, you will work with internal teams and third parties to ensure that all aspects of
our projects are delivered accurately and to required deadlines. You will be the hub of
communication for digital projects, overseeing design, development, production and testing

of projects.

You'll also:
e Consult with stakeholders to gather detailed requirements, building on the initial feasibility

work of the Product Manager.

e Create and maintain project plans and establish commitment to plan with the stakeholders
and external suppliers.

¢ Maintain the integrity of the project and push back when the scope creeps or suggested
budgets are not realistic.

Examples of past or upcoming projects this role might handle include:

¢ Delivering an upgrade to the donation infrastructure while minimising disruption to
fundraising operations

e Integrating a new third-party tool to the site on behalf of one of WaterAid's
international members

¢ Developing the website functionality for an audience proposition to attract new
Corporate Partners

o Implementing a new security feature, including liaising with stakeholders to ensure

compliance



Person _vion TP

Essential skills

To be successful, you'll need:

Proven track record of successful Project Management (PM) on digital projects

Formal Project Management qualification such as Prince 2 Practitioner, PMP and/or PMI Agile
Certified Practitioner.

Experienced in use of PM tools such as JIRA

Proven experience of website development, maintenance and implementation

Proven experience of digital project planning, scoping and specification phases

A good awareness of enterprise level Content Management Systems

Able to work independently under own initiative.

Sound problem solving and analytical skills, with excellent attention for detail combined with
the ability to see the bigger picture

Excellent communication and customer facing skills, ability to communicate complex ideas
simply and to engage with a number of key stakeholders

Proven ability to challenge, demonstrate sound judgement and influence internal and
external senior stakeholders, to ensure the project remains on track

Comfortable with various delivery and production methodologies

Able to persuade, challenge and influence when needed

Commitment to WaterAid's values and a working style that reflects these

Desirable skills

Although not essential, we also prefer you to have:

Working knowledge of Drupal CMS
Good understanding of user experience (UX) and information architecture principles
Understanding of Fundraising, particularly in the international development sector



Our
commitments

Our People Promise

We will work with passion and focus to make sure everyone everywhere has clean water, decent
toilets and good hygiene. WaterAid is a place of purpose - where people have a real commitment
and shared responsibility for the impact we have. We are a global community with diverse
backgrounds and perspectives, motivated by inspiring, stimulating work. We are determined to be
a place where people feel safe and able to contribute their voice and truly live our values.

Equal Opportunities

We welcome applications from people of all backgrounds, beliefs, customs, traditions, ways of life
and status. This includes, but is not limited to, race, ethnicity, caste, colour, gender, language,
religion, political or other opinion, national or social origin, property, birth, disability status,
neurodiversity, age, marital and family status, sexual orientation and gender identity, health
status, place of residence, economic and social situation.

Safeguarding

We are committed to protecting everyone we come into contact with. We have a zero- tolerance
approach to abuse of power, privilege or trust across our global work, and to any form of
inappropriate behaviour, discrimination, abuse, bullying, harassment, or exploitation.
Safeguarding the people and communities we work with, our staff, volunteers and anyone
working on our behalf is our top priority, and we take our responsibilities extremely seriously. All
offers of employment are subject to satisfactory references and appropriate screening checks
(which can include counterterrorism, safeguarding and criminal records checks).

Wherever you work in WaterAid and whatever job you do,

you'll be joining a global network determined to reach everyone,
everywhere with clean water, decent toilets and good hygiene.
For health, for life, forever.



WaterAid
has one goal:

To change the world through
clean water, decent toilets
and good hygiene.
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