NETW:.:RK

DIGITAL DELIVERY LEAD

Location London or Kenya
£50,919 - £52,259 per annum if UK based.

Salary (Competitive Birches rated salary for the local market if based outside of the
UK)

Team Digital Team within People Operations and Assurance Directorate

Line Manager (TBC)

Hours Full time

Contract FTC (2 years)

Grade 2A

Safeguarding Basic DBS

Line Reports Systems and Salesforce Specialist, Systems and Salesforce Officer

WHAT IS START NETWORK?

Our purpose is to be a catalyst for system-level change that improves the efficiency, effectiveness
and ethics of humanitarian action. We do this by working as a network to develop, test & spread
new ways of collaborating and resourcing locally led crisis response and anticipation.

Our current membership is made up of over 140 local, national and international NGOs based all
around the world. We also support 10 national and regional hubs made up of civil society
organisations and NGOs as our vehicle for devolving power, resources and accountability.

OUR SOLUTIONS

DECENTRALISING & LOCALLY-LED ACTION: Shifting power and resources and decentralising
decision-making to locally led networks and organisations.

EARLY & RAPID FINANCING: Building a global financing system that reduces risk, anticipates, and
acts ahead of predictable crises.

COMMUNITY-LED INNOVATION: Incentivising innovative, locally led, and contextual solutions and
learning from them together with people affected by crises.

For more information about Start Network and what we do, please visit our website.

OUR VALUES

WE PUT PEOPLE FIRST: Communities come first in our decision-making and programming.
WE ARE BRAVE: We have great ambition and are willing to explore new things and take risks to
achieve it
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WE OPERATE COLLECTIVELY: We leverage the value of working as a network, sharing risk and
resources, and learning together.

WE ARE INCLUSIVE: We see the value in diverse perspectives and work to remove the barriers that
prevent voices from being heard.

WE ARE OPEN: We work transparently and with integrity, building mutual trust in all levels of our
work, from governance to programming.

WE ARE ETHICAL: We behave and operate based on key principles of anti-racism, non-
discrimination, and anti-colonialism. This is a work in progress.

Start Network is delivering an ambitious digital transformation strategy that will fundamentally
change the way the network anticipates crises, makes decisions, manages risk, and supports
locally led action. Working under the strategic direction of the Head of Digital and Operations, the
Digital Delivery Lead is responsible for translating Start Network's digital strategy into successful
delivery. The role owns the planning, coordination, implementation and adoption of digital products,
platforms and transformation initiatives, ensuring strategic priorities are delivered on time, within
budget and to agreed quality standards. The postholder acts as the bridge between strategy and
execution, turning organisational objectives into practical delivery plans and measurable outcomes.

The post holder plays a hands-on leadership role across cross-functional teams, suppliers, and
partners—embedding user-centred design, agile delivery practices, strong risk management, and
high technical standards. They support the organisation to build digital capability, strengthen
digital culture, and ensure that digital systems enable speed, scale, and accountability in locally led
humanitarian action.

o Lead delivery of the digital, product and innovation roadmap agreed by the Head of Digital and
Operations, translating strategic priorities into delivery plans, milestones, resource requirements and
measurable outcomes.

o Support digital governance and portfolio prioritisation processes, providing delivery insights,
performance data and recommendations to inform investment and prioritisation decisions.

o Lead organisation-wide digital transformation initiatives, ensuring the successful adoption of
new technologies, systems, ways of working and digital capabilities across Start Network,
ensuring alignment between digital delivery teams, operations, programme operations, and
organisational strengthening

 Identify opportunities to improve organisational effectiveness, collaboration and member
experience through digital solutions.

e Lead end-to end delivery of digital products and system enhancements.

o Deliver the organisation's Al and innovation roadmap, supporting the responsible adoption of
emerging technologies within governance frameworks, policies and risk appetite established
by the Head of Digital and Operations

o Ensure delivery teams, suppliers and stakeholders are aligned around agreed strategic
objectives.
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In liasion with the Head of Digital and Operations, owning the vision for our digital platforms
including setting priorities for future development, gathering user feedback and improving
products

Work in partnership with Communications colleagues to ensure organisational digital
platforms effectively support audience engagement, campaigns and storytelling objectives
Manage day-to-day development, iterations, integration, and optimisation of Start Network’s
digital platforms.

Lead backlog management, sprint planning, UAT, release cycles, and performance monitoring.
Ensure digital products are user-centred, accessible, and adapted to the needs of members,
hubs, and internal teams.

Manage the operational performance of digital suppliers and technology partners, ensuring
delivery against agreed contracts, service levels and project outcomes, while escalating
strategic supplier or investment decisions to the Head of Digital and Operations.
Collaborate with internal teams to identify, scope, prioritise, and deliver digital projects that
support organisational needs and opportunities.

Manage relationships with developer agencies and ensure value for money in maintenance,
retainers, and project work.

Lead project teams to deliver projects on time and within budget.

Support the development and integration of internal systems—including Salesforce, data
management tools, and digital communications platforms.

Build strong relationships across the organisation, understanding staff needs and advising on
emerging digital opportunities.

Implement data elements in line with organisational data governance standards

Oversee delivery of dashboards, analytics tools, and data pipelines, ensuring digital solutions
reliably support decision-making across the network and align with agreed data standards and
governance.

Integrate ethical Al, automation, and data driven capabilities under the guidance of their line
manager

Responsible for horizon scanning and researching emerging technologies.

Test new ideas and pilots, identifying opportunities for digital innovation across the
organisation

Represent Start Network externally, sharing learning and positioning the organisation as a
leader in humanitarian digital innovation

Implement technical security controls and privacy-by-design measures within digital platforms
and projects, in line with organisational data protection and governance requirements.
Coordinate cyber security assessments, vendor security due diligence, and digital incident
preparedness, working with assurance and data leads as required.

Ensure digital solutions meet Start Network'’s standards for trust, safety, and responsible use
of technology, embedding these principles into system design and delivery
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Develop strategic partnerships with technology organisations, innovation networks and
academia to support digital innovation

Provide expert advice to colleagues and senior leadership on digital delivery, product
development, implementation options and user adoption, being the key liaison between
technical teams, suppliers, internal teams, and hubs.

Provide clear communication of delivery progress, blockers, risks, and achievements.
Support organisation-wide digital literacy and adoption initiatives.

Support organisation-wide initiatives to build digital literacy, confidence, and adoption.

Build a strong digital culture by designing and delivering digital focused training and capability
building for staff.

Lead the rollout and scaling of digital communication tools to hubs and internal teams.

Lead, motivate and develop the Digital Team, setting direction, priorities and standards for
digital delivery across the organisation.

Build organisational digital capability through coaching, mentoring and leadership of cross-
functional teams.

Carry out effective line management of a team, including recruiting and training direct reports
and have an active role in building an inclusive team culture in line with our values.

Monitor performance and ensure key performance indicators and targets are met or exceeded
Recognise good performance appropriately and address poor performance effectively.
Support direct reports to line manage and lead their teams

Support talent management across all teams, including through succession planning and
identification of skills gaps

Support the professional development and growth of direct reports and other members of the
team

Carry out the responsibilities of the role in line with the Start Network Code of Conduct and
with a commitment to safeguarding adults and children

Commit to Start Network's vision, principles, values, and approach

The Start Network team is an agile group of individuals who use their experience and skills
across the network, so flexibility to work in and with different teams and functions is a part of
our culture.

Significant experience delivering digital projects or products end-to-end
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Solid project lead and delivery management skills, with a track record of delivering on time and
to scope

Ability to work across technical, operational, and business teams to drive delivery

Experience managing digital products, platforms and technology suppliers.

Experience working with cybersecurity, digital governance and risk management.

Strong experience managing stakeholders, including internal teams, suppliers, and partners
Experience supporting digital adoption, including user engagement, training, or rollout
Experience working with digital systems and platforms, with an understanding of user-centred
design and continuous improvement

Experience leading organisation-wide digital transformation programmes.

Experience developing digital strategy and roadmaps.

Experience leading multidisciplinary digital teams.

Advice and influence senior leaders on technology and investment decisions.

Experience of Salesforce platform and management

Understanding of databases and CRMs

Experience of working in International / NGO / networked environments and complex
stakeholder ecosystems

Experience working with agile or product delivery approaches (e.g. backlog management,
sprint planning, release cycles)

Experience using data, dashboards, or analytics tools to inform decisions and improve
performance

Awareness of digital security, privacy-by-design, and governance considerations
Awareness of emerging technologies such as Al, automation, or data-enabled solutions
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