	
	
	



	
	
	





	
Digital Communications & Engagement Manager Disabled Children’s Partnership (DCP)

Hours: 30 hours (4 days) per week (we are open to a wide range of working patters, including across the working week). Some on call and out of hours working required. 
 
Location: Hybrid, with at least fortnightly in person meetings at the Contact office in London N1, with opportunities to also work at the Mencap head office, London E1 
 
Contract: Fixed term to June 2027 
 
Salary:  £40,413 (1 FTE) 


	

	

	








	[bookmark: _Hlk185500031]About the Team and the Role
· The Disabled Children’s Partnership (DCP) is a major coalition of 130+ organisations united by a common vision: improved health, education and social care for disabled children, young people, and their families. Together we campaign to secure the policy change, public awareness, and political attention that disabled children deserve.  
· Our current focus is our high-profile Fight for Ordinary campaign. Together we are calling for reform of the SEND system, so that children with special educational needs or who are disabled can enjoy the ordinary things that other children take for granted, like having a nursery, school or college place, being safe in school, making friends, and taking part in activities in and beyond school.  
· The Digital Communications and Engagement Manager will play a central role in driving forward the DCP’s digital presence, supporter mobilisation, and stakeholder engagement, focusing on our Fight for Ordinary campaign. This role is crucial in ensuring the Partnership’s campaigns are visible, engaging, and impactful.  
· Delivery of our campaign objectives depends on the contributions of our members and supporters. This role will be the central point of coordination of a complex programme of activity from multiple member organisations and teams. You will deliver excellent digital communications to members, provide support for all DCP meetings, and maintain accurate plans and calendars to track activity and report on progress.  
· The DCP Secretariat is hosted by Mencap, one of DCP’s founder members, who hold the employment relationship with secretariat staff and provide systems and support. 
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Demonstrable experience in digital communications and social media management in a campaigning context. 
· Experience of online campaign mobilisation. 
· Ability to create engaging, accessible digital content across multiple channels. 
· Experience using email marketing tools, CRM systems, and supporter databases. 
· Strong organisational and coordination skills, with experience supporting meetings or projects. 
· Clear understanding of data protection regulations and safe data handling. 
· Excellent written and verbal communication skills. 
· Ability to work flexibly, manage multiple priorities, and meet deadlines. 
· Commitment to the values of inclusion, accessibility, and championing the rights of disabled children and their families. 

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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