ELECTORAL REFORM SOCIETY

Digital Campaigns and Membership Officer

The Electoral Reform Society (ERS) is looking for a full-time Digital Campaigns and Membership Officer to join our team.  


The Electoral Reform Society is the UK’s leading voice for democratic reform. 

We operate on a simple premise - that politics can be better than it is. 

We work with everyone – from political parties, civil society groups and academics to our own members and supporters and the wider public – to campaign for a better democracy in the UK.

Our vision is of a democracy fit for the 21st century, where every voice is heard, every vote is valued equally, and every citizen is empowered to take part. We make the case for lasting political reforms, we seek to embed democracy into the heart of public debate, and we foster the democratic spaces which encourage active citizenship.

The ERS is ambitious about far-reaching changes to the way politics works in Britain. In the next few years, our focus will be: 
· to have public authorities in the UK elected by proportional representation and
specifically, by the Single Transferable Vote in multi-member constituencies, and

· ensuring that the democratic institutions of the UK, its nations and regions and other constituent parts work in ways that lead to citizens having high levels of trust in them.

It is an exciting time for the ERS as we seek to make the most of current opportunities for political reform, leading up to the next UK General Election. 

The ERS has a significant profile as a respected and long-standing organisation which produces high-quality commentary, research and materials. You will play an important role in campaigning to push the Society’s vision up the agenda.
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EQUAL OPPORTUNITIES

The ERS is committed to equal opportunities and to encouraging diversity amongst our employees. We are particularly keen to hear from interested individuals from under-represented communities, and we would encourage candidates from all backgrounds to apply for this role.

We pride ourselves on being a flexible employer, operating a 4-day week (Monday – Thursday), with generous arrangements for Time Off in Lieu, remote working, parental leave and holiday to support a healthy work-life balance and employees with family / caring commitments.

Names and personal information are removed from applications to ensure the process is as fair and robust as possible.

JOB DESCRIPTION


Job title: 	Digital Campaigns and Membership Officer 
 
Contract:	Fixed-term: 24 months. With a view to being permanent.
Full time (4 days a week)

Grade:	2 (Officer)

Reporting to: 	Head of Digital

Location: 	Central London

Purpose of Role:

To support the Head of Digital in delivering campaigns across all channels, and to convert campaign supporters into paying members, growing both the size of the membership and the income it generates. The postholder will focus on strategy, content, supporter journeys and analysis, working alongside an Admin Assistant who handles most day-to-day membership administration.

Main duties and responsibilities:

DIGITAL CAMPAIGNS
Duties including:

· Support the Head of Digital to plan, deliver and evaluate campaigns across all digital channels, including email, social media, the website and paid advertising.
· Work with the wider ERS team including Research and Policy, Communications and our teams in ERS Scotland and ERS Cymru to deliver digital aspects of campaigns
· Plan every campaign with membership in mind, so that each action (petition, sign-up, event, share) captures supporter data with the right consent and leads people towards a next step.
· Write, edit and produce engaging campaign content, including copy, graphics, short video and other digital assets, adapted for different audiences and platforms.
· Update and manage campaign and membership content on the Society's website, making sure it is accurate, accessible and built to convert visitors into supporters and members.
· Plan and manage paid digital advertising for campaigns and membership recruitment, within an agreed budget, and report on return on investment.
· Identify, test and introduce new digital campaigning techniques and tools, and share what works with colleagues.

MEMBERSHIP 
Duties include:

· Design, build and continually improve supporter journeys that move people from campaign actions to paying membership, for example automated email sequences following a petition signature.
· Develop and test the membership offer and the way it is presented, including messaging, asks, payment options and price points, to increase conversion.
· Develop and manage welcome and onboarding journeys so that new members feel valued and stay with the Society.
· Promote membership consistently across the website, email and social media, using clear calls to action, particularly around key campaign and political moments.
· Run targeted recruitment activity, using audience segmentation and paid channels where appropriate.
· Set the standards and processes for how supporter and member data is captured and kept in Engaging Networks, so that it is accurate and usable.
· Make sure all digital and membership activity complies with UK GDPR, the Privacy and Electronic Communications Regulations (PECR), the Code of Fundraising Practice, Direct Debit rules and, where relevant, rules on non-party campaigning.
· Sets out the processes, templates and priorities for the Admin Assistant, and deal with complex or escalated issues.
PERSON SPECIFICATION

The successful applicant should demonstrate their abilities or track record in all essential criteria.

	
	Essential
	Desirable

	Experience
	1. Planning, delivering and evaluating digital campaigns that achieve clear, measurable goals.
1. Recruiting, converting or retaining members, regular donors or subscribers online, with evidence of results.
1. Building automated email or supporter journeys using a CRM or email marketing platform.
1. Writing persuasive content for websites, email and social media.
	1. Working in a campaigning organisation, charity, membership body or political environment.
1. Running paid digital advertising and managing an advertising budget.
1. Using Engaging Networks.
1. Working with external designers, developers or agencies.

	Knowledge
	1. Understanding of what makes people join, stay and give more, and how to measure it (e.g. conversion, attrition, lifetime value).
1. Working knowledge of UK GDPR and PECR as they apply to digital marketing and asking for money.
	1. Knowledge of electoral reform, democratic participation and the UK political landscape.
1. Knowledge of the Code of Fundraising Practice and Direct Debit rules.
1. Knowledge of digital accessibility and search engine optimisation.

	Skills
	1. Strong analytical skills: interpreting data, running tests and making evidence-based recommendations.
1. Excellent writing and editing skills, with the ability to explain complex issues clearly and persuasively.
1. Ability to produce effective visual content using standard design tools (e.g. Canva, Adobe).
1. Confident use of website content management systems, email platforms, social media tools and analytics (e.g. Google Analytics).
1. Good organisation: managing several projects at once, prioritising, meeting deadlines and setting out clear processes for others to follow.
	1. Video editing, animation or photography skills.
1. Working knowledge of HTML.
1. A relevant qualification or training in digital marketing, campaigning or fundraising.

	Values
	1. Commitment to the Society's aims and values
	




OUTLINE TERMS OF EMPLOYMENT


Contract: 		Fixed-term: 24 months (with a view to being permanent) 

Hours: 		Full time (30 hours a week). The ERS operates a 4-day week (Monday – Thursday), with occasional weekend and evening work where necessary. 

Salary range:	£45,369 – £55,520 
(inclusive of £3,500 London Weighting Allowance)

Location: 	Central London

Holidays: 			20 days plus statutory days (rising to 25 days after 5 years: see below)

Pension: 		10% employer contribution 


The ERS has offices in London, Edinburgh and Cardiff. We operate a 4-day working week (Monday – Thursday) as well as a flexible working policy. The postholder for this role will be based in central London, but a combination of office and remote working is supported, subject to business need. 

Staff are entitled to 20 days paid leave in addition to statutory holidays in their first year of service, with an additional day of paid leave in each subsequent year, until they reach 25 days leave. (Please note: this entitlement is based on a 4-day working week; the pro-rata equivalent based on a 5-day working week is 25 days rising to 30). 

Other benefits include a 10% pension contribution, generous parental leave policy (26 weeks full pay), interest-free staff loans, salary sacrifice bike and electric vehicle schemes and flexible working practices. 












Electoral Reform Society 

APPLICATION FOR THE POST OF DIGITAL CAMPAIGNS AND MEMBERSHIP OFFICER


Please complete this form and submit via email to kate.west@electoral-reform.org.uk. All applications will receive acknowledgement of their receipt.  

The closing date for the receipt of applications is 5pm on Friday 11th December 2026. Interviews will take place early in the new year. 

Applications are anonymised to make the selection process as fair as possible.

PERSONAL DETAILS 


Surname:		


First names:



Address:	









Email:


Telephone number:

Daytime:					Evening:





Education and qualifications (please continue on separate sheet if necessary)The first page of this application form will be detached from the rest of the form upon receipt so as to ensure that there is no possibility of any discrimination on grounds of name, gender or location of any applicant when selecting those to be interviewed.  This page will be re-attached to the rest of the application form only after the selection for interview has taken place.



	Dates
	Establishment
	Courses
	Qualifications

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




Additional training: details of any short courses which you believe are relevant to your application:

	











Work experience

Please give details of your work experience, including part-time and voluntary work, starting from your most recent employment. (Please continue on a separate sheet if necessary.)

	Dates (to/from)
	Employer
and nature of business
	Position held and responsibilities

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




Do you require a work permit?         Yes / No   (please delete as appropriate)

Why do you want this job?

	Please tell us below why you want this particular job and why you believe you have the skills and experience to do it. Please address the criteria set out in the person specification in particular. You may use a continuation sheet if necessary, but you should try not to use more than about 400 words.
















































Other experience

	Please give details of any other experience and interests which might be relevant to your application (in no more than 200 words):












Where did you hear of this vacancy?

	






Referees

Please give names of two referees who know you and can assess your abilities and work (Referees will not be contacted without your consent)

	Name:

Position:

Address:


Telephone no.:

Capacity in which the referee has known you:





	Name:

Position:

Address:


Telephone no.:

Capacity in which the referee has known you:





ELECTORAL REFORM SOCIETY

EQUAL OPPORTUNITIES MONITORING FORM
The Electoral Reform Society is an equal opportunities employer and monitors our recruitment procedures to ensure best practice is being followed. 
We will separate this part of the form from the application form. It will not form part of the selection process.
Please tick the appropriate boxes:
Gender 	
[bookmark: Check1][bookmark: Check2][bookmark: Check3]Male (including trans male) |_| 	
Female (including trans female) |_| 	
Non-binary |_|
Prefer not to say |_|

If you are undergoing the process of gender reassignment, please tick the box that applies to your future gender.

What age group do you belong to?
[bookmark: Check4]18-24 |_|
25-34 |_|
35-44 |_| 
45-54 |_| 
Over 55 |_|	 
Prefer not to say |_|

How would you describe your sexuality?
Bisexual |_|
Heterosexual/straight 	|_| 
Gay man |_| 
Gay woman/lesbian 	|_| 
Other (please describe)         
Prefer not to say

Do you consider that you have a disability?
No  |_|		
Yes |_|
Prefer not to say |_|

Do you have a disability as defined by the Disability Discrimination Act?
No    		|_| 
Yes   		|_|			
I don't know	|_| 
Prefer not to say |_|

Do you consider that you have a long-term health problem?
No		|_| 
Yes 		|_|
Prefer not to say |_|

How would you describe your ethnic origin?
Arab / Arab British |_|
Asian/ Asian British – Bangladeshi |_|
Asian / Asian British – Chinese |_|
Asian / Asian British – Indian |_|
Asian / Asian British – Pakistani |_|
Any other Asian background, please describe in 'Other'

Black / Black British – African |_|
Black / Black British – Asian |_|
Black / Black British – Caribbean |_|
Black / Black British - Latin American |_|
Any other Black background, please describe in 'Other'

Gypsy or Traveller |_|
Roma |_|
Latin American Indigenous / Indigenous British |_|
Mixed White and Asian |_|
Mixed White and Black |_|
Any other Mixed Race/Multiple ethnic background, please describe in 'Other'

White European |_|
White Irish |_|
White Latin American |_|
White Welsh/English/Scottish/Northern Irish/British |_|
Any other White background, please describe in 'Other'
[bookmark: Text6]Any other ethnic group/background, please describe:      
Prefer not to say |_|


Thank you for completing this form. Please return it with your application form.


