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Job Description

	Job Title:
	Dual Diagnosis Worker

	Responsible to:
	Housing & Support Team Leader

	Responsible for:
	Implementation and delivery of focused dual-diagnosis support to tenants with ill mental health and substance misuse issues.

	Contract:
	Permanent

	Hours:
	37 per week

	Location:
	Meeting Point House and Chec offices with the ability to travel and work across sites and in the area. With flexibility to work to meet the needs of tenants receiving support. 

	Salary: 
	£29,477.87 per annum




Stay’s Vision:	To end homelessness, and empower people to rebuild their lives

Stay’s Mission:	To Prevent the causes of homelessness; to Respond to the immediate needs 	of those who face homelessness; to Champion the needs of homeless individuals at every opportunity.
 
Stay’s Values:	Passion, Integrity, Collaboration, Effective.

Stay is a local homeless charity which has been providing supported housing and services to homeless and vulnerable people for over 30 years.  We support over 1,000 people each year.  

We work with people in crisis due to rough sleeping, homelessness and the many effects of homelessness.  We provide support in our accommodation, in the community or on the streets.  We take a person-centred approach enabling people to focus on what they need to achieve in order to overcome the barriers that may have contributed to their homelessness. In our accommodation we provide intensive housing support across numerous bed spaces in Telford and Wrekin, which are a mix of HMOs and self-contained units.

We provide practical advice and support to reduce and prevent the risks of homelessness. We work with other organisations and agencies to enable our tenants and clients to have access to support and prevent rough sleeping.  With the right support, at the right time, we know people can realise their dreams and aspirations which makes working at Stay very rewarding.

Job Purpose:

This role will be responsible for delivering support to individuals experiencing complex ill mental health and substance misuse issues, targeting achievable outcomes that promote and deliver positive outcomes for tenants in our services. The post holder will be responsible for delivering evidence-based interventions with a holistic assessment to support personalised recovery and promotion of independent living skills. Multi-disciplinary teamwork will be a part of the role, utilising and offering additional support and advice from partners and wider network services.



KEY RESPONSIBILITIES:

Support Assessment & Delivery
· Implement and deliver dual-diagnosis support through 1.1 and group sessions to tenants experiencing issues with poor mental health and substance misuse.
· Undertake joint holistic assessments and risk assessments with tenants participating in the service to determine service and support needs and identity where these can be met.
· Provide outcome-based support measured against goals, personal aspirations of the tenant, and their achievements.
· Working with tenants to encourage them to identify their own goals and work towards independence and resilience. The key aims are to reduce the need for acute clinical interventions and hospitalisations.
· Put in place with the tenant, agreed SMART targets with a range of evidence-based interventions that address areas of need, such as harm minimisation, prevention of relapses for those in recovery of addiction, and improved self-awareness and motivation.
· Through collaborative working with other teams in the organisation, enhance the personalised and choice-led support plan of tenants to integrate with their tenancy support needs and reduce the risk of tenancy loss due to dual-diagnosis issues.
· Help reduce episodes of crisis through support initiatives such as peer-led support groups.
· Be proactive in observing and responding to changing characteristics of tenants receiving support, recognising deterioration in mental wellbeing and putting in place interventions that reduce the likelihood of more acute support needs.
· Be a point of contact for tenants who are on the verge of experiencing a crisis episode, providing appropriate support and interventions to help avoid the need to access acute services.
· Foster positive working relationships with external stakeholders, breaking down barriers and improving access to appropriate support services such as specialised mental healthcare and addiction recovery programmes.
· Develop effective community links that expands support resources that to be offered to tenants.
· Develop all support plans and coaching sessions to embrace the key elements and principles of Trauma Informed Practice and Psychologically Informed Environments.
· Keep up to date with strategies and methodologies used in the support sector to ensure dual-diagnosis support in the organisation remains at a high level for all tenants accessing it.
· Promote the achievements of tenants receiving support through KPI reporting and case studies.
· Recognise goals and aspirations achieved by individuals and using the evidence obtained, formulate and develop future support plans and strategies that enhance the service.
· Work with team leaders and managers to develop our lived experience support in a structured and safe way.
· Deliver practical harm reduction, relapse prevention, and coping strategy workshops that reduce the need for future crisis intervention.



Risk Management

· Ensure accurate and up to date risk assessments are undertaken, putting in place effective risk management plans to mitigate risk of harm, neglect, and any other areas of risk to the tenant, staff, and wider community.
· Ensure all records and support plans are managed in compliance with organisational policies governing confidentiality, privacy, data sharing consent, and keeping to the requirements and principles of the UK GDPR.

General Responsibilities

· Contribute to the charity’s strategic objectives and operational plans.
· [bookmark: _Int_6OsbeUTq]Maintain professional boundaries and confidentiality at all times, upholding the charity’s values and ethos. 
· Maintain and enhance internal and external working relationships.
· Adhere to all GDPR requirements and organisational privacy protocols to safeguard the personal data of customers, clients/tenants, and colleagues.
· Be aware of Stay’s policies and procedures, ensure they are followed and that good practice is maintained.
· Proactively uphold safeguarding policies and procedures to ensure the safety and wellbeing of vulnerable adults and children, identifying potential risks and following established reporting procedures.
· Participate in team meetings, training, supervision and appraisals as required. 
· Ensure that you take care of your own Health and Safety and that of others who may be affected by your actions.
· Ensure that Equality, Diversity and Inclusion is actively promoted in all areas of work and that the services are relevant and accessible to all. 
· Undertake any other duties as reasonably required.





Person Specification

Role: 
	Criteria 
	Essential 
	Desirable 

	Skills and abilities 

	Excellent organisational and time management skills, with the ability to manage multiple complex priorities effectively and meet deadlines.
	✓
	

	Strong communication, interpersonal, and negotiation skills, with the ability to clearly convey complex information.
	✓
	 

	Ability to interpret and understand the support needs of tenants with complex and dual diagnosis needs.
	✓
	

	Ability to engage with tenants who may be hard to reach, be able to influence and negotiate and reach choice-led positive outcomes.
	✓
	

	Proactive and self-motivated, with the ability to work independently and as part of a team.
	✓
	

	Proficient in using IT systems, including Microsoft Office Suite and CRM packages e.g. for tenant case management.
	✓
	

	A calm, compassionate, empathetic, and person-centred approach.
	✓
	

	A proactive, flexible, and solution-focused approach.
	✓
	

	Ability to act with discretion and manage highly sensitive and confidential information.
	✓
	 

	Ability to foster positive and effective working relationships with stakeholders and external providers.
	✓
	

	Experience and knowledge

	Significant experience of working with and assessing needs and strengths to support people with dual diagnosis and complex needs.
	✓
	 

	Previous experience in a similar role, providing holistic assessment and support to people experiencing mental ill health and substance misuse issues.
	✓
	

	Demonstrable experience in support development, from ideation to implementation and review.
	✓
	 

	Solid understanding safeguarding and responding to people at risk of safeguarding issues
	✓
	

	Experience of delivering support sessions and interventions using motivational interviewing techniques and working within Trauma Informed Practices.
	✓
	 

	Knowledge of mental healthcare services and addiction recovery programmes
	✓
	

	Experience of working in the housing and/or homelessness sectors.
	
	✓

	Knowledge of housing in a supported setting
	
	✓

	Personal attributes

	Committed to the mission and values of Stay
	✓
	 

	A team player with a willingness to support colleagues
	✓
	 

	Committed to continuous professional development.
	✓
	 

	Essential Full UK driving license and access to a vehicle.
	✓
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