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Job Title: Day Centre Manager Outreach & Communities
Salary:  £30,000 per annum (FTE)
Hours / Working Pattern: Full-time, 37.5 hours per week, Monday to Friday, 8:00am to 4:00pm
Location: Woking, Resource Centre
Reports to: Head of Services 
On-Call: Participation in our on-call rota. 
About Us
At York Road Project, we are dedicated to transforming the lives of individuals experiencing homelessness in Woking. We believe in harnessing the unique strengths and potential of each individual to create a pathway towards stability and independence.
About You
We're looking for an energetic, compassionate, and proactive individual who wants to lead and develop our Resource Centre.
You will be passionate about creating a welcoming community hub for people affected by homelessness, where individuals feel safe, valued and empowered to move forward. You will understand that homelessness takes many forms and be committed to supporting people who are rough sleeping, at risk of homelessness, experiencing housing insecurity, or working to sustain accommodation. You will recognise the importance of working collaboratively with local authorities, support services, healthcare providers, community organisations, and other partners to ensure individuals can access the right support at the right time.
You'll be confident leading the day-to-day operation of the centre, developing activities, workshops and peer-led opportunities that promote wellbeing, skills development and progression. You'll enjoy building positive relationships with clients, volunteers and partner organisations, and be motivated by creating a service that is welcoming, inclusive and responsive to local need.
You'll be comfortable balancing the development of the centre with direct client support, including managing a caseload and carrying out outreach to people sleeping rough.
Job Purpose
Join a fantastic charity in the heart of Woking and make a real difference to people affected by homelessness.
You will lead the day-to-day operation of the Resource Centre, creating a safe and supportive environment that functions as a community hub where people affected by homelessness can access support, build connections, develop skills and improve wellbeing. You will develop activities, workshops and peer-led opportunities that encourage engagement, independence and progression, while fostering strong relationships with local partners and the wider community.
Alongside leading and developing the Resource Centre, you will manage a caseload of clients affected by homelessness, providing practical and emotional support, undertaking assessments, agreeing support plans and helping individuals access accommodation, healthcare, benefits and other relevant services.
You will also lead outreach activity, engaging with people sleeping rough, responding to StreetLink referrals, building trust with individuals who may not be accessing support, and helping them explore pathways away from homelessness.
The role is also responsible for maintaining accurate records, monitoring client outcomes, analysing service trends and producing reports that demonstrate the impact of both the Resource Centre and Outreach Service. 
Key Responsibilities
· Lead the day-to-day running of the Resource Centre, ensuring it remains safe, welcoming, inclusive and well organised.
· Develop the Resource Centre as a community hub that promotes connection, wellbeing, skills development and positive outcomes for people affected by homelessness.
· Manage a caseload of clients affected by homelessness, carrying out assessments, identifying support needs, agreeing support plans and maintaining accurate client records.
· Support clients to access accommodation, healthcare, benefits, employment, training and other relevant services.
· Lead outreach activity across the borough, responding to StreetLink referrals and engaging with people sleeping rough.
· Build positive relationships with individuals who may be reluctant to engage with services and support them to access appropriate accommodation and support.
· Develop and maintain effective relationships with local authorities, housing providers, healthcare services, voluntary organisations, community groups and other stakeholders to coordinate support and improve outcomes for clients.
· Organise and deliver activities, workshops and peer-led opportunities that encourage engagement, wellbeing, skills development and progression.
· Support and coordinate volunteers within the Resource Centre.
· Maintain accurate records using the organisation's CRM system and other reporting tools, monitoring service activity, outcomes and emerging trends and producing regular reports for the senior management team.
· Contribute to the ongoing development and continuous improvement of the Resource Centre and Outreach Service.
· Participate in the on-call rota as required.
· Undertake any other duties commensurate with the role.
Essential
· Experience supporting people affected by homelessness or those with complex needs.
· Experience managing a caseload and delivering person-centred support.
· Experience engaging with people experiencing rough sleeping or undertaking outreach work.
· Strong communication, relationship-building and partnership-working skills.
· Ability to work independently, use initiative and manage competing priorities.
· Good organisational, record-keeping and IT skills, including Microsoft Office.
· Understanding of trauma-informed practice and safeguarding.
· Experience monitoring outcomes and producing service reports.
Desirable
· Experience facilitating activities, workshops or group sessions.
· Experience supporting or coordinating volunteers.
· Knowledge of local homelessness, housing and welfare systems.
· Experience using a CRM or case management system.
Benefits
Holiday entitlement of 25 days per annum, plus bank holidays (pro-rata) 
Pension Scheme.
Birthday day off.
Medicash healthcare plan,
Flexible working and hybrid working opportunities.
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