Day Care Officer
PERSON SPECIFICATION

	
	Essential 
	Desirable 

	Able to demonstrate experience and knowledge of empowering older people living with long term conditions including people living with dementia

	
	x

	Knowledge and significant experience of  delivering holistic, person centred , support services to older people with long term conditions, including memory impairment and living with  dementia 

	x
	

	Experience of carrying  assessments of clients referred into a complex care needs  support service in terms of their social, emotional, and practical and information needs
	x
	

	Experience of key working and action planning to deliver positive outcomes for older people with complex care needs including living with dementia following assessment.

	x
	

	Knowledge and  experience of  local  statutory and voluntary authorities and their services
	x
	

	Ability to work with local partners across public, private and voluntary sectors to consult and identify individual needs  

	x
	

	Experience of Outcome Monitoring and Reporting including using databases.

	x
	x

	Ability to speak Bengali desirable for one post (at 10 or 15 hpw)
	
	x

	Excellent interpersonal and communication skills with clarity in verbal and written communications

	x
	

	Experience of outreach work with marginalised communities 
	x
	

	A commitment to Age UK Camden Equality and Diversity  Policy 
	x
	




Disclosure Barring Service (DBS) 
This post is subject to a satisfactory criminal records disclosure from the Disclosure and Barring Service (DBS). 

