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Fuel Bank Foundation - Job Role Profile 

	Job Title: Data Quality Analyst


	Reports To: Head of Charity Operations

	Department: Charity Operations
	Band: TBC




At Fuel Bank Foundation, we are united by a shared mission purpose: ensuring that no one must choose between heating and eating. Creating a United Kingdom free from fuel crisis. We exist to make it possible for everyone in the UK who prepays for energy to have sustainable access to the heat, light, and power they need to live a happy, healthy, and productive life. Every day, our work helps people facing fuel crisis, providing emergency financial support, practical and actionable advice, and long-term advocacy to create real, lasting change.

As part of the Fuel Bank team, you play a vital role in making this happen. We are committed to fostering a supportive, inclusive, and collaborative workplace where everyone feels valued and empowered. Whether you're working directly with those in need, behind the scenes supporting operations, or helping shape policy, your contributions make a real difference to the lives of the people we support.

As Data Quality Analyst, you will play a vital role in supporting the development and implementation of data-driven financial strategy across the organisation. Your work will strengthen the quality and integrity of data used for financial planning, allocation of resources, budgeting, forecasting, funding reporting, and evaluating the financial impact of our services.
By embedding robust data management and reporting systems, your work will help ensure the organisation operates efficiently, transparently, and with a clear financial narrative tied to our vision, mission and values.


Key Responsibilities
Finance Data Governance & Records Management
· Develop and maintain finance data policies and records management procedures that align with financial controls, audit standards, and regulatory compliance.
· Monitor and audit financial data quality across systems, identifying errors and implementing measures to maintain high integrity.
Stakeholder Engagement & Requirements Gathering
· Engage with stakeholders across Finance, Operations, and Strategic Partnerships to understand data and reporting needs tied to funding, service delivery, and compliance Gather, understand, and document detailed business requirements using appropriate tools and methodologies.
· Collaborate with internal teams and external stakeholders to validate data needs and ensure accurate, relevant reporting.
Financial Analysis, Allocation & Insights
· Analyse income and expenditure datasets to support financial modelling, forecasting, and fund allocation decisions.
· Develop dashboards and visual tools (e.g., Power BI) that connect financial data to programme performance and service impact.
· Manipulate, analyse, and interpret complex datasets relating to organisational operations and partner needs, including allocation of funds.
· Create and deliver clear, actionable insights to both technical and non-technical audiences across the charity.
Reporting & Impact Measurement
· Produce accurate and timely internal and external financial reports for senior leadership, trustees, funders, auditors.
· Contribute to the development of financial KPIs and social impact metrics aligned with funding contracts and/or organisational goals.
·  Design and support systems to monitor the financial impact of services delivered to beneficiaries (e.g., average cost per outcome, cost avoidance).
· Assist in the design and delivery of monitoring and evaluation frameworks to measure programme effectiveness.


Continuous Learning & Innovation
· Identify and propose improvements to data capture, analysis, and reporting processes.
· Stay abreast of developments in financial analytics, compliance, and data tools relevant to the nonprofit and energy sectors.
· Support system development or integrations that improve finance reporting efficiency and quality.

Person Specification:
The ability to:
· Stakeholder Experience: Collaborate with all team members across the organisation to enhance the overall experience for all stakeholders, including beneficiaries, partners, and funders.
· Vision, Mission & Values Driven: Demonstrate a strong commitment to Fuel Bank’s mission and serve as a visible ambassador for our work, culture, and impact.
· Internal Audits & Improvement: Plan and carry out audits, share findings, and implement changes that enhance systems, processes, and services.
· Proactive Improvement: Take initiative to identify opportunities, propose solutions, and work with your direct manager on improvements that drive continuous development.
· Time & Task Management: Balance multiple priorities and deadlines without compromising on quality or attention to detail.
· Deputise for department manager: In the department managers absence, step in with confidence to ensure that support is available to the team and escalate any requirements to a member of the management team where required.
· Results-Oriented: Maintain a strong focus on outcomes, ensuring that projects and workstreams deliver measurable impact and value.
· Communication Skills: Communicate clearly and confidently, both in writing and in person, with internal teams and external stakeholders.
· Relationship Building: Foster a positive working culture and act as a trusted, approachable team member who models professionalism and empathy.
· Cross-Team Working: Promote a joined-up approach across departments to support Fuel Bank’s overall goals.
· IT Skills: Confident in the use of digital tools and systems; proficient in Microsoft Office, especially Excel and Power BI, proficient in financial tools and reporting, and adaptable to new platforms as needed.
· Adaptability & Resilience: Thrive in a fast-paced, mission-driven environment and adjust quickly to changing demands.
· Calm Under Pressure: Remain composed in high-pressure situations, providing steady and competent support to teams.
· 
Role Specific Skills/Experience and Knowledge Required:
· [bookmark: _Hlk202276376]Experience working within charity operations, charity finance, or governance functions.
· Proven experience in a data analyst role with a strong financial or funding component—ideally in a charity, social enterprise, or public sector setting.
· Proficiency in data analysis and visualisation tools such as Excel, Power BI and SQL.
· Strong understanding of data governance, quality standards, and GDPR.
· Excellent skills in interpreting and communicating data to diverse audiences.
· Solid understanding of financial reporting, budgeting, cost allocation, and forecasting processes.
· Experience with financial compliance, funder requirements, and audit preparation. Ability to work independently and collaboratively across departments and teams.
· Strong attention to detail and problem-solving abilities.
· Experience gathering and documenting business requirements.
· Knowledge of the energy sector or fuel poverty landscape preferred.
· Understanding of social impact measurement frameworks.

At Fuel Bank Foundation, all team members are expected to adopt a flexible approach, taking on additional responsibilities as needed to support their role and their department’s objectives. 

Declaration
I confirm that I have read and understood my role and responsibilities, including how my work contributes to the wider structure, objectives, and mission of Fuel Bank Foundation. I acknowledge and accept the areas of accountability associated with my position.

Signed: 
Date: 
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