Job Description

Post: 	Data & Insight Analyst
Reports To:			Head of Supporter Engagement & Insight
Direct Reports:	N/A
Hours:				37 hours per week
Location:			Hybrid 
Our vision 
RSBC believes that every blind young person should have the chance to live life without limits. 
Our values
Underpinning all RSBC’s work are values embedded in trust and excellence:
TRUST: 		Respect and accountability
ENERGY: 		Straight talking and constantly learning
AMBITION: 		Confronting reality and driving results
MOTIVATION: 	Our community is our priority, and we look for solutions, not problems

Purpose of this role
The Data & Insight Analyst will lead RSBC’s approach to data management, insight, analysis and reporting across fundraising and service delivery. You will be responsible for managing our key database systems, including: Beacon (Fundraising), CharityLog and Databridge (Impact) — ensuring data quality, compliance, effective reporting and strong user experience.

The role will help RSBC understand supporter behaviour, service user outcomes and impact, and organisational trends, enabling better decision-making, more personalised supporter journeys and stronger outcomes for children and families.

Responsibilities

Data Management & Development
· Act as the primary system administrator for our key databases.
· Maintain a good level of accuracy and data hygiene across systems.
· Create, review and improve data entry processes and documentation for staff teams.
· Manage user permissions and ensure secure, compliant access to data, in collaboration with the Network Analyst and others as required.
· Oversee integrations, imports, exports and API connections.
· Lead on troubleshooting, system updates and liaison with external providers.
· Ensure RSBC meets legal and regulatory requirements around data protection and retention, in collaboration with the Head of Engagement & Data and COO.
· Conduct routine data quality checks, cleansing, deduplication and audits.
· Maintain accurate consent records and ensure compliance with fundraising regulations.
· Provide guidance and training to colleagues on data best practice and ethical data use.
· Identify opportunities for improving system functionality, integration, workflows, forms, automation and reporting.


Insight & Reporting
· Develop and deliver regular insight reports for teams across the organisation.
· Produce KPI dashboards and visualisations to help teams quickly understand trends.
· Lead on measurement of impact, including outcomes tracking and reporting for funders in collaboration with the High Value Team.
· Support the design, collection and interpretation of baseline and follow-up evaluation surveys.
· Work closely with the Supporter Engagement Manager and Supporter Engagement Exec to identify, segment and track audience behaviour.
· Work with colleagues to refine outcome measures and monitor quality and consistency.
· Monitor supporter behaviour, retention, conversion, lifetime value and campaign results.
· Analyse service delivery data, instances of support, demographics and outcomes.
· Identify actionable insights and proactively recommend improvements or opportunities.
· Identify and lead on development projects, testing new configurations or features to improve and turbocharge how we use our data.
· Explore opportunities to create a ‘single customer view’ across different databases.


Person specification

Experience and knowledge 
· Strong technical experience in end-to-end database management.
· Outstanding analysis and interpretation skills; able to translate insights clearly and simply.
· Competent with reporting and data visualisation tools, with a working knowledge of business intelligence and data warehouse tools, e.g. Power BI, Tableau, Fabric.
· Good understanding of GDPR and data compliance principles.
· Experienced producing dashboards, reports and trend analysis for internal stakeholders.
· Strong problem-solving skills with the ability to troubleshoot system issues.
· Ability to manage multiple priorities and respond quickly to organisational needs.
· Good knowledge of data-collection tools, such as Survey Monkey.


Skills and attributes
· Highly organised, methodical and curious.
· Excellent attention to detail and commitment to data accuracy.
· Clear, confident communicator able to explain complex concepts simply.
· Proactive and improvement-focused, always looking for ways to make things work better.
· Committed to RSBC’s mission of supporting vision impaired children and young people to live a life without limits.

