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Data and Insight Manager

Job Title Data and Insight Manager

Reports to Senior Programme Manager

Salary £30,400-£35,900

Contract Fixed-term (ending 31 December 2025)

Hours 37.5 per week (full-time)

Location Remote working with hot desking opportunitiesin Londonand Manchester

a few days per month.

Brightside meetin-personfive timesayear as a whole team. Smallerteam
meetings may take place in-personthroughoutthe year.

Occasional travel may be requiredforthis role.

About Brightside

Brightside is on a missionto help young people make confidentand informed decisions
about their future. For over 20 years, we’ve used technology to connect young people facing
barriers with inspiring mentors. We deliveronline mentoring programmes in collaboration
with schools, universities, businesses and charities to provide young people with access to
networks, online career information and high-quality mentoring. Read our latest impact
report here.

Role overview

The Data and Insight Manager will be responsible for monitoringand evaluating quality and
impact across our mentoring programmes. The postholderwill work closely with our
Programme Managers to build evaluation frameworks that reflect our partners’ objectives
and support the delivery teamto plan projects that deliveron the partners’ target
outcomes. The postholderwill lead on analysing end of project survey data, drawing insights
and recommendations and usingthese to write and deliverend of project evaluation
reports. The Data and Insight Manager will monitorimpact and outcomes across our
portfolio and support our Senior Leadership Team to understand the impact our projects are
having across our mentoring portfolio. This is a varied role, suited to candidates interested


https://brightside.org.uk/20th-anniversary/
https://brightside.org.uk/impact-reports/impact-report-2023/
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in using data and insights to improve processes and articulate impact to a wide range of
audiences.

Responsible for

e Creating evaluation frameworks for our projects based on logic modules, ensuring
our mentoring delivery isoutcomes-driven

e Collaborating with the programme deliveryteam to ensure partner aims are
embeddedinevaluation frameworks alongside our organisational Theory of Change

e Creating and maintaining Power Bl dashboards to oversee end of programme and
termly impact data

e Sharing start of programme data with the deliveryteamto encourage in-project
changes based on findings

e Analysingquantitative and qualitative datato use in evaluation reports and to
support widerorganisational activity

e Writing end-of-project evaluation reports, using data to make recommendations

e Overseeingthe efficiency and accuracy of our data collectiontools

e Proofingand testing evaluation surveysto ensure accuracy of questionsand survey
logic

e Reviewingandimprovingour evaluation planning and reporting templates as
appropriate (including focus group templates and documentation)

e Deliveringfocusgroups and/or interviews asrequired by project evaluations or
widerorganisational impact reporting

e Termly data analysis of outcomes across our portfolioto track impact progress

e Working with the fundraisingteam, using our data and case studiesto bring our
impact to life

e Usingour significant qualitative and quantitative data to explore hypotheses

e I|dentifying patternsor resultsthat help us to understand our impact and key drivers
to ensure a high-quality experience forour menteesand mentors

Accountablefor

e Evaluationprocesses — embedding systemsto collect essential information and
context from the programmes team for writing evaluation reports

e Embeddinglearning— ensuringthat there are systems in place for project learningto
be captured in future project plans

e Accurate data collection— ensuringthat all surveys are set-up correctly and that data
is gathered accurately

Team working

e You will be line managed by the Senior Programme Manager
e You will work closely with the programmes team to gather partner aims and
objectivestosupport evaluation frameworks and reports
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e You will work closely with the fundraising team to support theirwork in
communicating our impact

Essential criteria
To be successful in this role, you should:

e Be strongly aligned with our mission
e Embrace Brightside’s values and contribute to a positive staff culture
e Understand the challengesfaced by young people in education and careers

e Significantexperience in evaluation methodologies, such as logicmodels and Theory
of Change

e Significantexperience in creatingand using Power Bl dashboards (or similar systems)
to analyse data

e Demonstrate a strong track record in data analysis

e Significantexperience inevaluatingaproject or process from start to finish

e Be comfortable working with stakeholders from non-analytical backgrounds

e Strong writing and editing skills with attention to detail

e Have experience of monitoringimpact and project outcomes across several projects

e Demonstrate a strong track record of translating complex findingsinto accessible
reports and presentationsfor a wide range of audiences

e Be solutions-focused with the ability towork through challenges with others

e Be ableto use creativityto findstoriesin project data

e Have excellentorganisation and prioritisation skills

e Be ableto manage competingdeadlines

Desirable criteria

We are especially interested in candidates who:

e Have experience usingSalesforce orother CRM software

e Have experience of using project management software such as Monday.com for
tracking deliverables

e Knowledge and understanding of social mobility and/orthe fair access sector

e Experience of integrating youth voice into evaluation methodologies

e Have experienceinfacilitating focus groups and interviews

A DBS check at the enhanced level will be required for successful applicants

Your development

You will be supported and challengedin thisrole. All staff can get involvedin activities
across the organisation. We are committed to the learning and development of staff. Your
line manager will work with you to create a personal development plan to support your
growth and career progression.


https://brightside.org.uk/who-we-are/
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We’re committed to promoting a diverse and inclusive community where everyone can be
themselves and succeed inthe workplace and beyond. Our culture is inclusive and

supportive to staff from all backgrounds, and we provide flexible policies to cater for the
differing needs of all staff.

Salary and benefits

Salary: £30,400-£35,900

Contract: Fixed-term (ending 31 December 2025)
Hours of work: 37.5 hours a week (full-time)
Holiday allowance: 25 days

Other benefitsinclude:

e Three days additional leave between Christmas and New Year
e Three days of volunteeringleave

e Tenancy depositloan scheme

e Up to one month ‘work from anywhere’ policy

e Employerpensioncontributions

e Flexible working hours

e Regular staff socials

e Optionto buy up to five additional days of annual leave

Applicationinstructions

e Submitan answer via CharityJob to the following question: ‘Canyou give an
example of how you've used data to drive decision-making in a previous role?’

e Submita one-page cover letter, outlininghow you meetthe role’s essential criteria

e Submityour CV

e Applications must be submitted by 8am on Monday 28 October

Applications without a cover letter will not be considered

Successful applicants will be invited tointerviewsfromthe week commencing 4 November.
A second interview forsuccessful candidates will involve atask and/or presentation.

Brightside will conduct a blind recruitment process, removing names and gender-

identifying features from applications before being reviewed by the hiring manager for
shortlisting.
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