
JOB DESCRIPTION 

 

Role Title:          Data and Insight Co-ordinator  
Department:     People and Programmes 
Reports to:        Head of Cricket Programmes  
Level:                  3 
Salary:                £36,000 - £38,000 
Contract:           35 hours a week, Full Time, Fixed Term Contract to 30th Sept 2027 
Location:           London/Hybrid (required 2 days a week in HQ – Victoria) 
 

 
Role Purpose 

  
To enable Lord’s Taverners to make confident, evidence-led decisions by transforming programme 

and organisational data into meaningful insight. The role will manage how data is collected, governed, 

analysed and communicated; develop accessible reporting and dashboards; and work across teams 

and delivery partners to improve data quality, demonstrate impact and support data led decision 

making and strategic priorities. 

  

Programme Data 

• Support the development, implementation and continuous improvement of the Theory of 

Change and Impact Framework, ensuring the charity captures, analyses and reports robust 

evidence of programme outcomes and impact. 

• Set programme data quality standards and independently monitor reporting across the 

Development Officer network, providing training and guidance as necessary. 

• Analyse survey completion and escalate risks or recurring issues to Programme Managers, 

recommending corrective action where required. 

• Own the programme database audit cycle, independently assessing data integrity, 

identifying risks and implementing corrective actions to maintain accurate reliable records 

• Lead the extraction, integration, analysis and visualisation of complex programme data from 

multiple sources, applying professional judgement to identify trends, explain performance 

and produce clear, actionable insight for the charity. 

• Provide departments across Lord’s Taverners with accurate, timely and appropriately 

tailored programme insight, interpreting data in context to inform income growth, 

partnership development, stakeholder engagement and evidence-led decision-making. 

• Lead programme data relationships with external partners, agreeing collection requirements 

and reporting standards, resolving complex issues and influencing improvements in the 

quality, consistency and timeliness of submitted data. 

• Work with the Programmes team to define programme performance measures, lead regular 

reviews and translate findings into recommendations. 

• Deliver regular continuing professional development for delivery partners, setting 

expectations and building consistent capability in data collection, reporting and use. 

• Identify, investigate and resolve complex programme data quality issues, determining root 

causes, agreeing proportionate solutions and implementing controls to prevent recurrence. 

  



 

Organisational Data 

• Own the development, maintenance and continuous improvement of organisational reports, 

dashboards and metrics, setting appropriate key performance indicators and providing clear 

oversight of progress towards organisational goals. 

• Act as the organisation’s subject matter expert for data analysis and interpretation, 

championing consistent standards and influencing best practice. 

• Lead cross-organisational reviews of data collection and reporting, working with 

departments to diagnose inefficient or inconsistent processes, agree priorities and 

implement sustainable improvements. 

• Provide coaching and technical guidance to colleagues, creating opportunities for knowledge 

sharing and building organisation-wide confidence and capability in the effective use of data. 

• Where required, engage with the extended and senior leadership teams to understand 

complex and competing data needs, risks and opportunities to the charity. 

• Partner with the Data Protection Officer to embed proportionate data governance and 

compliance controls across the organisation, independently identifying risks, recommending 

improvements and supporting timely corrective action. 

Safeguarding and Values Driven 

• Champion organisational values – We Include, We Inspire, We Empower – ensuring they are 

embedded in all work. 

• Uphold safeguarding policies and procedures, ensuring all activity prioritises the safety and 

wellbeing of children, young people and vulnerable adults. 

Sport for Development  

• Demonstrate an understanding of the organisation’s mission, recognising how high-quality 

delivery contributes to positive outcomes for young people through sport and ensuring this 

purpose is reflected during engagement with young people. 

Essential (Day one) 

• Strong knowledge and understanding of data administration and ability to produce high-

quality outputs. 

• Strong knowledge and understanding of data management systems and strong numerical 

skills. 

• Strong data digital technology capability (preferable Upshot and Power BI) with growing 

adoption of AI capabilities. 

• Ability to design effective and easily interpreted data dashboards. 

• Ability to train others in an easy to understand and engaging environment. 

• Ability to understand and interpret data problems and find and implement solutions. 

• Understanding of data governance practices and policies. 

• Ability to lead projects or workstreams, coordinating inputs from colleagues and partners to 

deliver results  

• Ability to work independently and use professional judgement, making decisions and 

adapting delivery within agreed frameworks 



• Proactive and solution-focused approach, identifying opportunities and addressing 

challenges to improve delivery. 

• Strong understanding of data-protection and safeguarding responsibilities, with the 

confidence to apply procedures and escalate concerns appropriately. 

Desirable / Learnable in the role  

• Experience working within sport for development or charity sector programmes. 

• Knowledge and understanding of the vision, mission, core values and objectives of Lord’s 

Taverners and its programmes. 

 

Responsibilities not held by the role 

  

• Final accountability for organisational, directorate or programme strategy; the role provides 

evidence, insight and recommendations to inform strategic decisions. 

• Line management of staff, Development Officers or delivery partners; the role supports, 

guides and influences colleagues on data quality and reporting standards. 

• Ownership of programme delivery, operational performance or partner management; the 

role analyses data and highlights risks, trends and improvement opportunities. 

• Budget ownership or authority to commit organisational expenditure; the role may provide 

data to support planning, reporting and decision-making. 

• Final accountability for data protection, safeguarding or compliance decisions beyond 

agreed escalation routes; the role identifies issues, follows procedures and escalates 

concerns appropriately. 

  
Lord’s Taveners is committed to equality, diversity and inclusion among our workforce, and 

eliminating unlawful discrimination. Our workforce should be truly representative of all sections of 
society and the communities we serve. 

  
Each employee should feel respected and able to give their best. 

  
Our values: We Include, We Inspire and We Empower drive everything we do 

 
 


