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Job Title:

	
Customer Support Assistant    

	
Duration of Contract:

	Permanent 

	
Department:

	
Sales & Marketing 

	
Location:

	Remote, UK

	
Salary:

	
£15.00 per hour (25 hours per week) + 28 days holiday + 1 birthday holiday + bank holidays


	

	
Job Purpose:























	
Give as you Live Ltd is an innovative online fundraising platform enabling members to generate free funds for UK charities through a suite of fundraising solutions.

We are growing our team and are looking for a friendly, organised and customer-focused individual to join our team as a Customer Support Assistant.

Working with our platform you’ll play an important role in supporting donors, fundraisers and charity partners, helping to ensure they have a seasmless and postitive experience.  
You’ll respond to enquiries, assist with platform related questions and work closely with colleagues to deliver an excellent service that helps charities raise more via the platform. 

	
Duties & Responsibilities:










	
· Provide exceptional support to donors, fundraisers and charity clients via phone, email and Zendesk providing timely and professional support.

· Support charity clients with onboarding and navigating features to maximise fundraising success.

· Resolve client issues effectively while maintaining high levels of customer satisfaction.  

· Maintain detailed records of client interactions using internal CRM systems.

· Escalate complex issues to relevant departments and follow up to ensure a resolution.

· Assist clients with product information, troubleshooting and service related queries. 

· Collaborate cross-functionally to improve client experience and resolve recurring issues affecting donors, charities and fundraisers.

· Handle sensitive enquiries with empathy and professionalism, turning negative experices into positive outcomes.

· Contribute to achieving team KPI’s, including customer satisfaction scores (Feefo). 

· Provide administrative support including data entry, documentation and reporting.  


	
Candidate Specification:
	· Has excellent written and verbal communication skills.

· Enjoys helping people and delivering a great customer service. 

· Is organised, reliable and able to manage their workload effectively.

· Demonstrates empathy, patience and professionalism when handing enquiries.

· Is able to work independently while also collaborating effectively with colleagues.

· Has a positive, proactive attitude and a willingness to solve problems.

· An interest in charities, fundraising or making a positive social impact is a bonus.




