Person specification
Applicants should use their application to show how their experience, knowledge and skills meet the requirements below. Because this is a front-line role supporting people before and after release from prison, applicants must be able to demonstrate relevant experience of working with people who may face multiple barriers, require persistent engagement and need support across several services.
Essential criteria
	Criteria
	Requirement
	Assessed by

	Direct support / casework experience
	Experience of providing practical, person-centred support, casework, key working, advice, advocacy or similar direct support to people with multiple or complex needs.
	Application / interview

	Relevant sector experience
	Experience in criminal justice, resettlement, homelessness / housing, employability, welfare support, substance misuse, mental health, adult support or another closely connected sector.
	Application / interview

	Engagement and relationship building
	Ability to build trust with people who may be hard to engage, ambivalent about support or experiencing instability, while remaining persistent, respectful and boundaried.
	Application / interview

	Knowledge of resettlement and support pathways
	Good working knowledge of services people may need when leaving custody or rebuilding stability, including probation, accommodation / homelessness, DWP / benefits, education, training and employment, health, substance misuse, debt and community support.
	Application / interview

	Action planning and practical support
	Ability to assess needs with the individual, agree realistic priorities and actions, coordinate support and follow progress through to completion or appropriate referral.
	Application / interview

	Safeguarding and risk awareness
	Good understanding of safeguarding, professional boundaries, confidentiality, information sharing, lone working, dynamic risk and the importance of escalating concerns or changes promptly.
	Application / interview

	Partnership and referral working
	Experience of working with statutory, voluntary or community services and making effective referrals, with the ability to communicate roles clearly and avoid duplication.
	Application / interview

	Communication and advocacy
	Strong written and verbal communication skills, including the ability to communicate clearly with mentees, volunteers, prison / probation colleagues and community services and to advocate appropriately where needed.
	Application / interview

	Organisation and caseload management
	Ability to manage a varied caseload, prioritise work, arrange and attend appointments, meet deadlines and follow through on agreed actions in a busy operational environment.
	Application / interview

	Administration, records and IT
	Confident IT and administration skills, including Microsoft Office and the ability to use a case management system or CRM to record contacts, actions, risk information and outcomes accurately and on time.
	Application / interview

	Judgement and accountability
	Ability to work independently within delegated responsibilities, make sound day-to-day decisions, recognise when support or escalation is required and maintain clear professional boundaries.
	Application / interview

	Values and approach
	Commitment to person-centred, strengths-based and inclusive practice, with a belief in people's ability to make positive change while maintaining safe and realistic boundaries.
	Application / interview

	Flexibility and resilience
	Ability to work flexibly across prison, community and remote settings, travel regularly and remain calm, organised and professional when plans or circumstances change.
	Application / interview


Desirable criteria
	Criteria
	Requirement
	Assessed by

	Direct prison or probation experience
	Direct experience working in or with prisons, probation, resettlement services, HMPPS, offender management, safer custody or approved premises.
	Application / interview

	Through-the-gate / community resettlement experience
	Experience supporting people through release from custody and into community services, including practical transition planning and follow-up.
	Application / interview

	Volunteer or mentoring experience
	Experience working alongside, supporting or coordinating volunteers, mentors or peer supporters.
	Application / interview

	Salesforce or CRM experience
	Experience using Salesforce or another case management / CRM system.
	Application / interview

	Training or group facilitation
	Experience contributing to induction, training, briefings, workshops or group-based support.
	Application / interview

	Relevant qualification
	A relevant qualification in criminal justice, youth work, safeguarding, mentoring, coaching, advice and guidance or a related field.
	Application

	Lived experience
	Personal lived experience of the criminal justice system, or close understanding through family / community experience, where the applicant wishes to disclose this. Welcomed but not required.
	Application / interview


Additional role requirements
The post-holder must be willing and able to work in prison and community settings, subject 
           to successful vetting and security requirements.
The post-holder must comply with Trailblazers policies and procedures, including 
           safeguarding, data protection, confidentiality, health and safety, equality and diversity, lone     
           working and risk assessment.
The post-holder will be required to handle sensitive information appropriately and maintain 
           accurate records on approved systems.
The role involves regular travel to assigned prison(s), community locations, appointments, 
           meetings and occasional charity-wide events.
Occasional evening work may be required, with time off in lieu in line with 
           Trailblazers policy.
Flexibility around contracted hours is required to meet service needs, release-related 
           activity, appointments and agreed deadlines.
Benefits
Pension - automatic enrolment into the pension scheme after three months.
Annual leave - 23 days plus public holidays; one additional day accrued per year up to five 
           years' continuous service.
Annual wellbeing day that can be used flexibly.
Time off in lieu for agreed additional hours worked.
Access to an Employee Assistance Programme.
Blue Light Card offering a wide range of discounts.

