
Role Profile: CRM Project - Workstream 
Lead Fundraising Operations

About the Role

Key Responsibilities

Hours: 37.5 per 

week Monday-

Friday.
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About you

What you will do

What you will bring
Your experience
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More information about the role

What will Mencap give you

How to apply

Join the team and be 

part of an organisation 

passionate about 

making the UK the 

best place for people 

with a learning 

disability to live happy 

and healthy lives.
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You will have a 

genuine passion for 

writing great cases 

for support.

You will advocate 

for inclusion, work 

collaboratively and 

be a positive role 

model for others.

You will use your 

role to write 

compelling 

narratives for 

social change which 

innovate and push 

boundaries.

You will share 

stories about how 

our supporters are 

making a difference.

You will be kind, 

supportive and 

encouraging to 

everyone you 

interact with.

Who you can expect to work with

Mencap’s values and how they apply to this role

Colleagues 
with a 

learning 
disability

Fundraising 
Teams

Finance, 
L&D, and 

HR 
Business 
Partners

Data and 
Insight 
Teams 

Other teams 
across 

Mencap


