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PHYLLIS TUCKWELL  

 

JOB DESCRIPTION 
 

POST:     Corporate Partnerships Fundraiser 

 

Responsible to:  Corporate Partnerships Manager  

 

Accountable to: Head of Philanthropy and Partnerships 

 

Job Purpose:  To support the Corporate Partnerships Manager in the development 

and growth of Corporate Partnerships by identifying and managing 

mutually beneficial and sustainable relationships with companies, their 

employees and their customers. 

 To contribute to achieving the income targets for Corporate 

Partnerships line and the income streams across the wider Income 

Generation team. 

 

                                    

 
RESPONSIBILITIES 
 

1. PROFESSIONAL 

 

Corporate Relationships 

 

1.1 Support the Corporate Partnerships Manager in managing/stewarding and developing 

all corporate partnerships and supporting corporate partners in their fundraising 

activities. 

 

1.2  Lead the stewardship/relationship management for a portfolio of existing partnerships, 

as designated by the Corporate Partnerships Manager, to maximise the revenue and 

added value benefits from each partner. To proactively contact and visit each partner 

as needed. Ensure partnerships deliver strong return on investment (income, 

engagement and strategic value) for Phyllis Tuckwell. 

 

1.3 Be responsible for maintaining regular communications with our corporate supporters 

including newsletters, thank you letters, and keeping appropriate records of all 

communication. 

 

1.4  Be aware of the Corporate Partnerships KPIs and support the Corporate 

Partnerships Manager in reporting of these where appropriate. 

 

1.5  Be a representative for Phyllis Tuckwell out in the community, attending meetings, 

cheque presentations, forums, networking events, and other events as necessary and 
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ensure your actions and attitudes displayed always reflect the high reputation and 

professionalism of the charity. 

 

1.6 Ensure that the Phyllis Tuckwell supporter database (Raiser’s Edge) is kept up to date 

with accurate records of corporate supporters and their relationship and 

communications with the charity. Work with the Database Manager to identify best 

practice for recording information and interrogating data. 

 

1.7  Oversee and manage Corporate Volunteer initiatives, working with Retail, Voluntary 

Services, Estates, Income Generation and Clinical teams. Ensure corporate volunteers 

and Phyllis Tuckwell staff are fully briefed around these activities. Ensure that 

Corporate Volunteers learn about the work and purpose of Phyllis Tuckwell and that 

they gain as much as possible from the opportunity with a view to generate further 

income, engagement, and advocacy. 

 

1.8 Support the Corporate Partnerships Manager to ensure that all relevant processes 

including due diligence and Corporate Partnership/Commercial Participator 

Agreements are in place and kept up to date. To draft these agreements independently 

if required, for sign off from the Corporate Partnerships Manager.  

 

1.9 Provide and prepare resources needed by Corporate Partners raising funds for Phyllis 

Tuckwell, including providing fundraising materials, collection methods and attending 

events or functions where appropriate. 

 

1.10 Use all available methods of communication as appropriate, including face to face 

communication wherever possible, to build long term relationships with the partners 

and prospects. 

 

1.11  Proactively research and identify potential new mutually beneficial corporate 

partnerships, giving presentations and pitches to businesses and trade groups as well 

as approaching cold prospects. Propose new partners to the Corporate Partnerships 

Manager for approval then develop a tailored proposal, negotiate the relevant 

agreement, and deliver a partnership plan. Actively manage and track a pipeline of 

prospects ensuring accurate forecasting and progression through stages. Identify and 

develop opportunities for strategic, multi-year partnerships where appropriate. 

 

1.12 Attend local networking events as identified by the Corporate Partnerships Manager 

and identify opportunities to create partnerships and to speak about the work of Phyllis 

Tuckwell. 

 

1.13 Research and monitor the success of corporate fundraising at other hospices and in 

the charity sector and be aware of local corporate and charity relationships. Identify 

appropriate opportunities and bring forward to the Corporate Partnerships Manager. 

 

1.14  Working with the Marketing & Communications department and the Corporate 

Partnerships Manager to design and produce corporate fundraising materials as 

required, help to draft copy and keep communications up to date. Ensure consistency 

of Fundraising Standards and brand messaging in all activities. 
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1.15 Identify opportunities and corporate supporters that could also benefit/support wider 

income streams e.g. Events, Community, Appeals and share with relevant teams. 

 

1.16 Promote, support and attend Phyllis Tuckwell led events as required. Actively 

encourage the corporate partners to partake and support events organised by Phyllis 

Tuckwell. 

 

Income Generation Team Support 

 

1.17   Phyllis Tuckwell has a small but dedicated team of fundraisers covering a range of 

income streams. Our culture is one of mutual support and therefore it is essential that 

you have a flexible approach to work and are committed to supporting your fellow 

fundraisers in return for the support they will undoubtedly offer you. 

 

1.18   This role involves some out of hours working and a willingness to work flexibly is 

required. Time off in lieu is offered for hours worked outside of normal working hours, 

to be taken with line manager approval. 

 

 

 

2. TRAINING AND DEVELOPMENT 

 

a) Team 

 

2.1 To share best practice with colleagues, especially in relation to innovative approaches 

to work. 

 

2.2 To contribute to the effective development of the team, providing personal support 

where needed. 

 

2.3 To contribute to the success of the whole income generation team, supporting other 

income streams especially in attending and supporting events when required and 

being an ambassador for Phyllis Tuckwell. 

 

2.4 To provide continuity of service in respect of colleagues being on annual leave, sick 

leave etc. 

 

 

b)    Personal 

 

2.5 To actively look for new opportunities and areas for self-development using the 

Hospice annual performance review system to ensure skills are kept relevant and up 

to date. 

 

2.6 To attend internal and external training courses as required. 
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2.7 To develop effective relationships with colleagues, having an awareness of individual 

personal styles of working. 

 

 

 

3. SAFEGUARDING, EQUALITY, DIVERSITY, AND INCLUSION 

 
Role holders are required to understand their responsibilities in the safeguarding 

context, ensuring that Phyllis Tuckwell reduces the risk of harm or abuse of adults 

and children at risk.  

  

You are required to:  

• adhere to Phyllis Tuckwell’s Safeguarding Policy (held on the NEST), which 
supports the local authority’s multi agency safeguarding policy, the law (Care Act 
2014) and Mental Capacity Act 2005 (including Deprivation of Liberty 
Safeguards).  

 

• inform the appropriate Phyllis Tuckwell professional where there is concern that 
an adult or child may be at risk of harm, abuse, or neglect.  

 
 

Phyllis Tuckwell is committed to an Equal Opportunities approach, valuing, and 
respecting everyone as individuals, with diverse opinions, cultures, lifestyles, and 
circumstances.  

 
 
This job description is underpinned by Phyllis Tuckwell’s philosophy, culture, and core 
values, which actively embrace diversity and inclusion and promotes total team spirit.  
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PERSON SPECIFICATION 

 

 

Competency Required Required/

Desirable 

How assessed 

 

Knowledge and Skills 

 

• Corporate fundraising knowledge, 
including best practice, with proven 
track record or relevant transferable 
professional skills/experience. 
 

• Understanding of how businesses 
operate and the motivations for 
charitable support and engagement. 

 

• Member of Institute of Fundraising 
and completion of the Certificate in 
Fundraising or equivalent qualification 
desirable. 

 

• Knowledge of Phyllis Tuckwell, 
Hospice Care catchment area. 

 

• Knowledge of budgets and targets. 
 

• Confidence in public speaking and 
presentations. 

 

• Experience of using a CRM style 
database. 

 

• Proven experience of working 
with/coordinating/managing 
supporters, customers or volunteers 
to produce results.  

 

• Proactive approach and 
demonstrates initiative. 

 

• Excellent verbal and written 
communication skills with a range of 
audiences. 

 

• Ability to generate and develop own 
ideas creatively. 

 

• A full, valid driving licence and access 
to a car. 

 

 

 

 

Required 

 

 

 

Desirable 

 

 

 

Desirable 

 

 

 

Required 

 

 

Desirable 

 

Required 

 

 

Required 

 

Required 

 

 

 

 

Required 

 

Required 

 

 

 

Required 

 

Required 

 

 

 

 

 

Application, interview, 

presentation, references 

 

 

Application, interview 

 

 

 

Application, interview 

 

 

 

Application, interview 

Presentation 

 

Application, interview 

 

Application, interview 

 

 

Application, interview, 

presentation, references. 

Application, interview, 

references 

 

 

 

Application 

 

Application, interview 

 

 

 

Application, interview 

 

Application, interview, 

references 
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Team Working 

 

• Develop effective working 
relationships with corporate 
supporters and colleagues to create a 
sense of team spirit. 
 

• Ability to manage own workload to 
meet tight team deadlines and 
requirements. 

 

• Ability to work flexibly in relation to 
workload and able to work under 
pressure and deal with interruptions. 

 

Quality of Service/Work 

 

• Ability to consistently produce high 
quality work, prioritise and multitask. 
 

• Ability to work outside of office hours 
as required at evenings and 
weekends. 

 

• Moving and handling of event 
equipment. 

 

• Conscientious and results driven. 
 

• Ability to understand and demonstrate 
an appreciation for the values of 
Phyllis Tuckwell. 

 

• Smart personal appearance. 
 

Using Information and Systems 
 

• Ability to use Microsoft Office and 
Excel and Outlook essential. 
 

• Previous experience of working with 
databases (ideally Raisers Edge). 
Training will be provided. 

 

• Experience of using online giving 
websites desirable. 

 

• Organisational skills. 
 

 

 

 

 

 

Required 

 

 

 

Required 

 

 

 

Required 

 

 

 

 

Required 

 

Required 

 

 

 

 

Required 

 

Required 

 

Desirable 

 

 

Required 

 

 

 

 

Required 

 

Desirable 

 

 

 

Desirable 

 

Desirable 

 

 

 

Application, interview 

Interview 

 

 

Application, interview 

 

 

 

Application, interview 

 

 

 

 

Application, interview 

 

Application, interview 

 

 

 

 

Application, interview 

 

Application, interview 

 

Application, interview 

 

 

Application, interview 

 

 

 

 

Application, interview 

 

Application, interview 

 

 

 

Application, interview 

 

Application, interview 

 


