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Community Voice Officer


Position:	Community Voice Officer
Location:	Barnsley, South Yorkshire
Hours:	25 hours to be taken between Mon – Fri, one day working from home, other days expected to be in the community or office
Salary: 	£30,000 pro rata; 5% pension contribution, 33 days of annual leave entitlement (inclusive of bank holidays) pro rata

Reportable to:	Healthwatch Manager
Direct reports:	None


Job Purpose
Healthwatch Barnsley (hosted by Barnsley CVS), is going through an exciting redesign to enable community voices to have even greater impact on the current strategies and developments in Barnsley.  The Community Engagement Officer role is an impactful and rewarding opportunity to join the Healthwatch Barnsley Team as we navigate upcoming changes introduced through the new NHS 10 Year Plan and the forthcoming Health Bill.  This role will ensure that the voices of Barnsley residents remain central as we work towards building a health and social care system that is fit for the future.
You will use your excellent interpersonal skills and creativity to gather feedback on Barnsley priorities, ensuring residents’ views shape local projects and developments contributing to Barnsley’s vision as the “Place of Possibilities”.
Working with Barnsley CVS and other established third-sector organisations you will identify new ways to reach under-represented or seldom-heard communities and strengthen how their voices inform local decision-making. You will collaborate with the wider Healthwatch team to support a strong, credible and independent voice within Barnsley’s strategic boards, helping to create a genuinely “Listening Borough”.
By capturing residents’ experiences and feeding them back to services you will contribute to a continuous feedback loop that empowers communities, builds trust and encourages ongoing participation in future engagement activities.
Key focus areas you could be working on include topics such as system-wide shifts
· Hospital to Community
· Analogue to Digital
· Sickness to Prevention
· Health on the high street
· The Barnsley 2040 vision
As part of the redesign, you will work as a team to design new ways to create dynamic feedback loops to the public using tools such as magazine creation, blogs or vlogs, podcasts, social media.  Your work will ensure that the communities in Barnsley know that their voice can have a genuine impact on the shaping of their town.


Main duties
Relationship Management
· Forge links with local communities to enable Healthwatch to hear the experiences of many people including those who are least heard.
· Build positive relationships with service providers to create an environment where genuine learning from peoples experience and feedback can take place.
· Build relationships with key strategic stakeholders in order to assist in providing trusted feedback for discussion
· Become a trusted member of the feedback loop where residents feel listened to and services value the feedback.
· Network with other ‘Resident voice’ projects to ensure shared learning and collaboration across Barnsley and the wider South Yorkshire area where relevant    

Project Delivery
· To plan and facilitate specific engagement activities for example focus groups, workshops, community conversations and undertaking surveys.
· Attend relevant events in the community hosted by third sector organisations and service providers to gather feedback on services
· Utilise a wide range of communication mechanisms, including social media to effectively inform and engage with community organisations and Barnsley residents
· Collaboratively design and implement creative feedback mechanisms so residents of Barnsley understand what feedback has been heard; what developments are happening in Barnsley; and providing accessible education and information about health, social care and local topics.
Healthwatch Team
· To assist with general enquiries from the public which arrive via telephone, email or website feedback
· Signpost residents to support services if required including third sector support and advocacy services for NHS complaints
· Complete monitoring information including feedback received and events/meetings attended and outcomes
Barnsley CVS Team
· To participate in any team meetings or creative planning sessions as part of the Barnsley CVS team.
· To work within the charity’s mission, vision and values.
· Where relevant, the post holder may be involved in providing training to staff, organisations and other stakeholders.
· To participate in internal and external meetings as required, and attend training, conferences and other functions as necessary.
· To take part in active volunteering as part of our social value commitment (time is provided for each employee)
· To take part in activities that could reasonably be expected of your role and responsibility but not listed.

Role Development
Barnsley CVS values investing in the continuing professional development of staff and volunteers. The direction this takes will depend on who is recruited.  Each employee has a personal training budget each year that can be tailored to suit their development needs.




Person Specification – Community Engagement Officer

	Criteria
	Essential
	Desirable

	Skills and Abilities
	· Excellent written and oral communication skills and the ability to communicate to a wide range of people
· Excellent interpersonal skills
· Excellent organisational skills
· Ability to manage a wide variety of stakeholders
· Ability to present information in a variety of formats depending on audience.
· The ability to write in plain English to produce different types of documents 
· Good working knowledge of Microsoft 365, including Teams, Excel and Word
	· Skills using other digital tools such as Smart Survey, Canva, podcasting, social media

	Experience
	· At least 3 years experience in statutory health/social care sector or relevant voluntary organisations.
· Experience of direct work and empowerment of service users/carers/patients/communities.
· Experience of different methods of community engagement including reaching those who are least heard 
· Experience of presenting information to a range of different stakeholders

	· Experience of networking and negotiation skills


	Qualifications and training
	
	· Health or Social Care qualification

	Knowledge
	· Good understanding of the needs and challenges faced by diverse and excluded communities
· Demonstratable knowledge of effective methods of engagement with patients/service users/carers/communities
	· Experience of producing reports
· Knowledge of issues faced by Barnsley residents
· Knowledge of current Barnsley strategies
· Knowledge of NHS strategies and programmes

	Personal qualities/
attitude
	· Highly motivated with a passion for growth and success 
· Organised with an exceptional attention to detail
· Values transparency and integrity
· Passion for ensuring user feedback is at the heart of commissioning services
· Disciplined at managing their own work load, time and competing priorities
· Values collaboration and is able to give and receive feedback 
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