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Job Title: Community Project Officer
Job Type: Part-time, 28 hours per week (Monday–Thursday); fixed term for one year, with the possibility of extension
Location: Office-based in Woolwich (SE18), with daily activity across Greenwich
Salary: £30,400 for 28 hours per week (FTE £38,000), plus employer pension contribution
Responsible to: Chief Executive
Healthwatch Greenwich is the independent champion for people who use health and social care services in the Royal Borough of Greenwich. We are looking for a proactive and adaptable Community Project Officer to lead community engagement and research projects that turn residents’ experiences into practical improvements.
This is a varied, hands-on role for someone who enjoys turning ideas into well-run projects and seeing their work make a practical difference. You will gather evidence, build trusted relationships and produce clear findings, recommendations and reports.
Co-production and co-design will be central to the role. You will involve residents, people with lived experience and community partners from the outset in shaping project questions, methods, activities, materials, findings and recommendations.
The role may suit an experienced project or social research professional, a postgraduate student, or someone whose skills have been developed through community leadership, voluntary work or lived experience.
About the Role:
You will lead the day-to-day delivery of a portfolio of projects relating to health, social care and health inequalities. Working with residents, community organisations and system partners, you will plan and deliver inclusive engagement, analyse qualitative and quantitative evidence, and evaluate the reach and impact of the work.
The portfolio will be varied. You will need to work independently within a supportive small team, manage several priorities, maintain momentum and adapt your approach as requirements change.
Key responsibilities:
· Lead community engagement and research projects from planning through to evaluation and reporting.
· Develop and maintain clear delivery plans, milestones, records and evidence of progress.
· Manage competing priorities, maintain momentum and adapt plans and pace when requirements change.
· Build trusted relationships with residents, people with lived experience, community organisations and partners.
· Involve communities in shaping project methods, activities, materials, findings and recommendations.
· Plan and facilitate inclusive workshops, discussions and engagement using accessible, culturally responsive and trauma-informed approaches.
· Gather and analyse qualitative and quantitative evidence, identifying inequalities, recurring themes and differences between communities.
· Produce clear, accessible and evidence-based briefings, case studies, reports and recommendations.
· Evaluate project reach, quality and impact, recording who participated, what was learned and what changed.
· Coordinate effectively with community partners, public bodies, health and social-care organisations, funders and other stakeholders.
· Work in accordance with policies on safeguarding, confidentiality, data protection, equality, health and safety and lone working.
· Participate in supervision, team meetings and learning, and undertake other duties as required.
This is an opportunity to take ownership of meaningful work, develop your skills and contribute directly to improving health and social care services and tackling inequalities in Greenwich.
Person Specification:
· Successful delivery of community, health, equalities, research or social-care projects from planning through to reporting. (Essential)
· Building trusted working relationships with communities that experience inequality, exclusion or barriers to services. (Essential)
· Planning and facilitating inclusive group discussions, workshops or co-production activity. (Essential)
· Gathering, recording and analysing qualitative and quantitative information and turning it into clear findings or recommendations. (Essential)
· Experience of working on sensitive health, social-care, equalities or community issues. (Desirable)
· Experience of supporting people with lived experience to participate in governance, advisory or decision-making structures. (Desirable)
· Understanding of health inequalities and how culture, identity, disability, language, income and other intersecting circumstances can affect access and experience. (Essential)
· Practical experience of co-production or co-design and enabling residents or people with lived experience to influence a project. (Essential)
· Knowledge of Greenwich communities and the local voluntary, health or care landscape. (Desirable)
· Strong project-management and organisational skills, including prioritisation, milestone tracking, risk management and attention to detail. (Essential)
· Clear, accurate and accessible writing, including reports, briefings, case studies and practical information for different audiences. (Essential)
· Strong relationship-building and verbal communication skills, with the ability to work respectfully with residents, community groups and professional partners. (Essential)
· A proactive, adaptable approach to resolving obstacles, seeking support promptly and delivering good-quality work to deadline. (Essential)
· Commitment to equality, anti-discriminatory practice, resident voice and Healthwatch Greenwich’s independence. (Essential)
Equivalent experience gained through paid work, volunteering, community leadership or lived experience will be considered where it demonstrates the required capability.
This office-based role involves daily travel to community venues and partner meetings across Greenwich. Occasional evening and weekend work will be required as part of the contracted hours. Appointment is subject to satisfactory references and any pre-employment checks appropriate to the role.
If you are looking for an opportunity to lead purposeful projects and make a real difference in the community, we would love to hear from you.
Please submit your completed application form and equalities monitoring form to joy@healthwatchgreenwich.co.uk with the subject line “Community Project Officer Application”.
CVs will not be accepted.
This role is for an immediate start. Applications will be reviewed on a rolling basis. We encourage early applications and reserve the right to close the vacancy once a suitable candidate has been appointed. Only shortlisted candidates will be contacted.
Applicants must already have the right to work in the UK. Healthwatch Greenwich is unable to provide visa sponsorship for this role.
Healthwatch Greenwich is committed to equity, inclusion and anti-discriminatory practice. We welcome applications from all sections of the community and particularly encourage people whose lived experience and perspectives can strengthen our understanding of how services are experienced in different communities.
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