Job Description: Community Practitioner (The Community)

About The Connection

When you work for The Connection, you’re part of a life-changing team. We help people sleeping
rough in the heart of London. It can be a long journey off the streets, and it’s not an easy path. We
get to know every individual, so our approach can tailor to what they need. We don’t do one size fits
all, and we don’t give up when things get tough.

Working here means being open-minded, resilient, and pragmatic. It means being willing to go the
extra mile and stick with people through thick and thin. It means being part of a team who really
care about the individuals we support, and who are creative about finding better ways to help them.
Together with our donors, volunteers, and partners, we are a supportive and vibrant community
who are determined to make a real difference. We believe that no one should have to sleep rough
on London’s streets and that everyone should get the support they need to find a place to call home.

About the Role

The Connection Community is a place where people can gain respite from street homelessness,
engage in group and coproduction activities, develop social inclusion and reduce isolation and have
their needs met by a committed and dedicated multi-disciplinary team.

You will be joining a dynamic and creative team, focused on building trust through relationships. You
will support the team to identify, engage and provide harm minimisation to our clients whilst
promoting a sense of belonging, and working with clients to support them on their journey towards a
place to call home.

Together we are piloting a new approach to working with people experiencing homelessness in
Westminster facing multiple exclusion. We are creating a psychologically-informed environment,
adopting a trauma-informed model with direct support from a team of specialist NHS psychologists.
You will benefit from specialist training, 1 to 1 meetings, and reflective practice. The team is supported
by a broad professional network, including NHS physical health services, DWP benefits advisors,
Migrations specialists, and Drug and Alcohol services.

You will have experience in delivering a psychologically, gender and culturally informed service to
people who are experiencing street homelessness. You will be both strength-based and solution-
focused, developing and enhancing the service with a commitment to embedding coproduction.

Responsible to: | Team Leaders (The Community) and Service Manager

Responsible for:| Clients; volunteers as required

Liaison with: Outreach/In-reach services, other day-centres and voluntary organisations across
Westminster, and internal teams
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Job Purpose: e Supporting high-quality service delivery in the community

e Welcoming new clients into the community, and diverting clients who
don’t meet the criteria to alternative sources of support

e Developing trusting relationships with members of the community to
support them on their journeys out of homelessness

e Managing support plans, risk assessments and incidents as part of a high
functioning Community Team

e Developing and adopting joint-working approaches with partners

Salary

£35,252-£39,420 (Scale Points 19-25)

Contract:

Permanent, Full-time position

Responsibilities
1. Supporting high-quality service delivery in the community

Support the effective day-to-day delivery of the resource centre, creating a
psychologically, gender and culturally informed environment, embedding the core
principles in all interactions and interventions

2. Welcoming new clients into the community, and diverting clients who don’t meet the
criteria to alternative sources of support

Welcome new clients into the community, aiming to understand their needs, often over
time rather than in a single meeting, and always in a way that takes into account their
psychological wellbeing, and readiness for engagement

Provide a proactive and preventative response, ensuring new people accessing the
service are signposted to the right service at the right time (e.g., referrals into relevant
housing and wider support services, as well as safeguarding, both internally and
externally)

3. Developing trusting relationships with members of the community to support them on
their journeys out of homelessness

Support clients who face multiple exclusion (often with physical and mental health
challenges, alongside substance use), build supportive, trusting relationships, and
creating a positive atmosphere

Participate in the delivery of a range of groups and activities, to enhance engagement,
wellbeing, and community connection for our clients

4. Managing support plans, risk assessments and incidents as part of a high functioning
Community Team

Co-produce personalised support plans with clients which are realistic and enable them
to progress towards their goals

Travelling alongside clients as they move towards their goals, by providing a supportive
relationship, as well as physically accompanying people into new contexts when
necessary

Promote client safety, and ensuring ongoing assessment and management of the risk in
their lives by collaboratively forming and following meaningful and realistic risk
management plans

Follow a strength-based and psychologically-informed approach to all interactions,
including incident management

Keep client records and files up to date in line with CSTM Policies and Procedures
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e Provide support to clients to access relevant external and internal services to enable
them to make progress towards their goals, including but not limited to support with
benefit applications, and making referrals to housing and other specialist support
services

5. Developing and adopting joint-working approaches with partners

e Undertake support work in partnership with external stakeholders and internal frontline
teams to enhance engagement

e Develop productive relationships with partner organisations to improve service
outcomes

e Demonstrate strong commitment to the functioning of the staff team and to support
colleagues in providing a high level of service to clients

e |nvolving clients in the design, development and delivery of service

e Adhere to safeguarding policy and procedures, and report safeguarding concerns
promptly

The above list of duties is not exhaustive. The post Holder may be expected to undertake other
tasks commensurate with the scope and grading of the role.

Person Specification

This person specification sets out the essential experience and abilities needed by the successful
candidate for this post. Please bear these points in mind when completing your application form, as
these requirements will be taken into account at both the shortlisting and interviewing stages.

Knowledge

Essential:

An understanding of psychologically-, gender, and culturally-informed approaches to supporting
people with interconnecting needs

Knowledge and understanding of the causes of street homelessness, and the difficulties faced by
individuals with complex trauma, issues around substance misuse, and mental health difficulties

Knowledge and understanding of safeguarding, data protection and other key policy areas
associated with services for those with severe and multiple disadvantage

Knowledge of housing, homelessness and related legislation

Desirable:

Knowledge of relevant external agencies, resources, and accommodation options for people
experiencing street homelessness

Knowledge of/proficiency in a second-language other than English (eg Polish, Romanian)

Experience

Essential:

Experience in providing support for people experiencing street homelessness with interconnecting
needs

Experience in responding quickly and appropriately to safeguarding concerns

Experience of working in partnership and collaboration with other agencies eg, outreach teams,
and drug and alcohol and health services

Experience in multi-agency working with statutory and voluntary sector partners

V2: JD Support Worker Reviewed in line with Service Model & CSTM Values & Expectations October
2023



Desirable:

Experience in creating opportunities for co-production with clients to co-design and improve
service/system provision

Experience of researching and implementing best practice and innovative ideas to improve
services

Experience of working with volunteers and peer-mentoring

Skills and Attributes

Essential:

The ability to implement values-based practice in line with The Connection Way of Working,
including cultural values, expectations, and behaviour: Being Curious, Safe, Together and
Motivated

Strong organisational skills and an ability to manage a complex workload

The ability to communicate information effectively, both verbally and in writing, to clients and
colleagues

The ability to manage personal and sensitive information about individuals in accordance with
CSTM'’s policies and procedures, and to observe the duty of confidentiality

The ability and willingness to travel to locations across London (central location Westminster)

Strong skills in data input and review (including good IT skills)

The ability to demonstrate resilience and respond appropriately and effectively when faced with
challenging behaviour

A willingness to work flexibly, including occasional evenings and weekends as required.
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