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Community Navigator

The Community Navigator Service provides practical support for people with serious, stable, long-term mental health needs and those with severe and enduring mental illness. The service is part of an Integrated Mental Health service which brings together a range of healthcare professionals including clinical services, wellbeing services and specialist mental health support teams. The service aims to deliver excellent, integrated, recovery focused and evidence-based health and social care.

Location:             Kensington and Chelsea, London
Salary:                £23,229 - £31,522 
Hours:                35 hours per week (full time)
Annual leave:     28 days per year, plus statutory holidays
Work pattern:     Hybrid – office and home working
[bookmark: _GoBack]Responsible to:  Wellbeing Services Manager, Senior Community Navigator

Aims and objectives of service 
· Provide a service that develops people’s strengths and networks to support them to stay well and to live satisfying and contributing lives
· Provide a service that is focused on recovery, building on social integration, de-stigmatisation and self-worth
· Develop tools, systems and resource to ensure a library of a broad range of local services and resources
· Provide people with practical advice and support on social- based issues such as housing, benefits and help people access social care
· Provide a signposting and bridge building service to other services and activities that can help people to stay well and maintain wellbeing
To achieve this, the service will
· Co-work with people with mental health needs, in a supportive, practical, warm, empowering and holistic way towards better health and wellbeing
· Work as part of a multi-disciplinary, integrated team to promote recovery and reduce the risk of relapse 
· Ensure the continuity of care between different services, particularly those offered within the new mental health integrated care hubs
· Provide practical support with a range of issues including social isolation, benefits, housing, debt and accessing health and social care services
· Work on a short-term basis with people with a wide range of needs and have the ability to prioritise and case-manage those individuals
· Ensure that people can access services and activities available in the community – both free and where charges apply - based on the Navigator’s detailed knowledge of the relevant access arrangements, eligibility criteria and service content
· Use co-production, motivational interviewing and behaviour activation techniques as well as regular reviews and follow-ups to ensure people are kept engaged and motivated.
· Facilitate holistic, person-centred planning and co-ordination of input from different professionals for those at risk of falling through the gaps between services
· Assist people to access an assessment for Adult Social Care where appropriate and to provide information in connection with personal budgets.
· Enable the impact of the service to be assessed against agreed outcome measures by keeping electronic records of all referrals and interventions, producing regular reports on activity and outcomes. 
Responsibilities – caseload management
· To work collaboratively with clients (including carers) and their support network to direct them to appropriate services within the Borough. In addition to sources of direct support and help, this includes wider services and activities that may help to promote people’s health, wellbeing and independence. Services may be open access or require payment, either through a personal budget or own funds
· To work holistically with clients to help them make their own decisions, and working together to make an action plan/wellbeing plan, detailing how their needs will be met, who will support them and how
· To provide short-term case management and liaise with a range of multi-disciplinary professionals who are involved in the clients’ care, ensuring a smooth and coordinated approach, especially where multiple agencies are involved
· To provide information, advice and guidance to clients on various issues including benefits, housing, finance/debt, social isolation, managing their mental and physical wellbeing, and linking in with other services as and when required
· To support clients to access specialist services when required and following up/liaising with those services when necessary (including adult social care, local authority, statutory and voluntary sector services)
· To gain knowledge of local services, developing links with service providers, keeping up-to-date with service changes and developments, and establishing effective relationships and close working practices with those services.
· To work collaboratively with wider colleagues within the hub, regularly attending meetings to stay informed and connected to the team, provide updates to the service and discus clients of concern
· To manage safeguarding concerns and confidentiality appropriately
· To identify when intervention for a mental health issue is needed and when there is a need for urgent action or a step-up in care, alerting the relevant professional(s).
· To keep accurate and up-to-date records of all client contact; including updating the SystmOne database, Microsoft Excel and other internal systems in a timely fashion, to allow other professionals involved in the clients care to access current information

· To gather, record and collate information, including case studies and wellbeing measures in a prescribed format in order to demonstrate the impact of the service
· To provide management with accurate performance data when requested and within deadlines, to ensure key performance indicators can be accurately measured and objectives achieved 
Responsibilities - general 
· To play a role in informing internal teams about the holistic range of services available in the community and how they can access them directly
· To contribute towards the development of the project, attending meetings, events and presenting the service when required
· The ability to demonstrate an understanding of the impact of the service on wider health, social and voluntary sector services
· To identify new services and opportunities or gaps in services, and feeding back information on this as well as service quality and accessibility to management
· To adhere to all policies and procedures including those around health and safety and finance
· To work flexibly in order to provide clients with an easily accessible service, and have flexibility to work over various hubs and sites as an when necessary 
· To attend monthly supervision and clinical supervision sessions 
· To attend and contribute to team meetings and SMART staff meetings 
· To be aware of the various SMART Projects, in order to promote within the wider MDT team or refer clients into
· To provide staff cover at SMART as and when required
SMART is a small organisation and as such, staff are required to help with events and other duties agreed with managers from time to time.  This job description is not a definitive list.


















Person Specification 
	Education and Qualifications:
	Essential/Desirable

	Health, social care or information, advice and guidance 
	D

	3 or more GCSEs including Maths, Science and English
	D

	A-levels
	D



	Competencies and Experience:
	Essential/Desirable

	At least 1 years’ experience of working in health, social care or information and advice in direct contact with service users with mental health needs and in a paid capacity
	E



	In-depth understanding of the current experiences and challenges faced by the diverse range of people who have mental health needs and their carers
	E

	Experience of person-centred planning and coproduction.
	E

	Computer literate and able to work with Microsoft packages including Word and Excel. Ability to use databases and patient management systems. 
	E

	Excellent research skills and an ongoing commitment to gain knowledge and awareness of services, support, rights and entitlements.  
	E

	Excellent verbal and written communication skills.
	E

	Thorough and up-to-date knowledge and understanding of policy and practice in Adult Social Care and Health, including the principles of personalisation and information sharing
	E

	Experience in keeping accurate and up-to-date records in relation to client work and an ability to ensure actions are noted, raised and completed.
	E

	Experience in collating and providing performance related data for reports. 
	E

	Knowledge of safeguarding issues and processes
	E

	Fluent in one or more languages other than English 
	D

	Awareness of data protection legislation and an understanding of how and when information can be shared and how to maintain confidentiality.
	E

	Able to demonstrate active listening skills.
	E

	Experience of working with volunteers.
	D

	A positive and empowering approach to working with people using motivational interviewing, solution focussed and strengths based approaches.  
	E



	Behaviours and Ways of Working: 
	Essential/Desirable

	Pro-active approach to work and able to multi-task and problem solve.
	E


	Ability to prioritise own workload to manage a case load effectively and economically.
	E

	Willingness to work flexibly across several locations. Willingness and stamina to move around various locations in the Borough
	E

	Tactful, empathetic, diplomatic and able to develop relationships with people from a wide range of backgrounds.
	E

	Flexible and creative approach to meet service need, using a person-centred, strengths-based approach
	E

	Self-motivated and enthusiasm for the role.
	E
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