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Part 1: JOB DESCRIPTION
JOB TITLE:
Community Influencer
DEPARTMENT:
 Wales
TEAM:                            Wales
LOCATION:
Cardiff

1. POSITION IN ORGANISATION
· Reports into: Executive Director for Wales
· Line Manages: N/A
· Contacts which the post holder has within and outside the organisation:
Inside Samaritans: Wales Team, Rail Programme staff, Wales branches and volunteer regional officers, EDI team, Influencing team, Income generation team, Research team
Outside Samaritans: Wales national and regional suicide prevention co-ordinators, community organisations, third sector and statutory bodies operating locally in Wales, 

2. MAIN PURPOSE OF JOB
· Delivers the community influencing project of Samaritans in Wales, collaborating with volunteers and staff
· Develops and implements a plan to increase Samaritans local profile, connection and influence, with a focus on at risk communities and individuals
· Co-ordinates and supports Samaritans representation on local and regional bodies in Wales relevant to suicide prevention

3. KEY RESPONSIBILITIES

· Deliver the community influencing project of Samaritans in Wales, liaising closely with staff and volunteers
· Develop and agree a plan for the community influencing work of Samaritans in Wales. With the Executive Director for Wales and the input of other staff and volunteers, in line with the Samaritans Strategy and Wales Nations Plan.
· Liaise with other organisations and groups in Wales to increase understanding suicide and suicide prevention.  Support the development of these partnerships and collaborations, prioritising prevention of suicide amongst those at highest risk.
· Engage with Samaritans branches across Wales in order to support their local influence and understanding of their communities, their needs and ambitions for local profile, responsiveness and connection.
· Work with our central office to ensure a consistent, evidence based approach around influencing practice (eg at sites of concern) and that organisation wide positions/approaches around this are followed.
· Support the delivery of the Samaritans Equity, Diversity and Inclusion plan building relationships with groups we traditionally under-represent.
· Co-ordinate and support Samaritans representatives on regional suicide prevention forums, enabling an effective and impactful contribution.
· Represent Samaritans at meetings, events and in occasionally, in the media

· Identify priority communities and groups for the project to focus on, with a particular emphasis on those who experience disadvantage, are underrepresented and who are at risk.
· Monitor and evaluate the work and report regularly on the progress of the Community Influencing work to our funder.
· Share the story of the project and the work of our branches at community level, through engaging social media and storytelling.
General Duties of a Samaritans’ Staff Member 
· Contribute to the effective and efficient running of the Nations Office as appropriate.
· Participate, as appropriate, in staff forums and meetings.
· Adhere to Samaritans’ policies and procedures.
· Represent the Central Office appropriately across the organisation and Samaritans to the wider community as appropriate.
· Treat all colleagues, volunteers and members of the public with dignity and work within and adhere to Samaritans’ equal opportunities statement and policies.
· Carry out reasonable requests made that are within the broad remit of the role
Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE
Essential
· Excellent planning and management skills, including the ability to design, plan and implement a strategy, working effectively with a wide range of stakeholders
· Experience of managing projects and of delivering work to a high standard and to deadlines
· Experience of monitoring, evaluating and reporting effectively on projects

· Ability to work well as part of a team

· Ability to work independently and to lead projects and specific pieces of work

· Experience of working with volunteers, with communities and with local and regional organisations

· Understanding of mental health and wellbeing and of the policy landscape in Wales
· Experience of influencing policy and decision makers

· Ability to use evidence and a range of information to inform policy thinking and debate and to support others to do this
· Excellent communication skills including the ability to communicate effectively in person, through presentation and written word..
· Experience communicating and storytelling on social media

· Ability to listen and to understand the perspectives of others

Desirable
The ability to speak Welsh

5. QUALIFICATIONS


· Educated to degree level or equivalent is preferable but equivalent experience will be considered.

6. PERSONAL ATTRIBUTES 
· Emotionally Resilient to sensitive information.
· Empathises with Samaritans’ values.

· Customer-focused. 
· Is willing and able to travel and attend weekend meetings (UK & Ireland, around 4 per year) and participate in some out of hours work (usually conference calls, once a month)

Duties and Responsibilities
Signed by employee:________________________
Date: ​​​​​​​​​​​_______________________
LAST UPDATED:
[date]
This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.

