
 

 

 

 

 

Community Fundraising Volunteer - Role Description 

 
Thank you for your interest in becoming a Community Fundraising Volunteer. Our volunteers play a 
vital role in supporting fundraisers and building strong connections in their local communities. You’ll 
be making a real difference to people fundraising for the Trust, and we simply couldn’t do this work 
without you. 

 

Location 
Community-based events in your local area 

Length of 
volunteering role 

This is an ongoing role, and volunteers are welcome to give their time in a way that 
works best for them. 
 

Time expectation  Flexible- agreed in advance based on availability and event requirements; could 
include weekdays/evenings and weekends  

Who you will be 
supported by 

Community Fundraising Manager 
Community Fundraiser  
 

The Team you will 
work with 

Community Fundraising Team 

Background of 
Cystic Fibrosis Trust 

Cystic fibrosis (CF) is a condition affecting over 11,000 people in the UK. As a 
genetic disorder, individuals will have CF from birth and for the rest of their life.  
 
The Cystic Fibrosis Trust is the only UK charity dedicated to improving the lives of 
people living with CF. Formed in 1964, the Trust has continued to invest in cutting-
edge research into the causes and treatments for the condition, campaign for fast 
and equal access to transformational therapies and support improvements in the 
standards of clinical care.  
 
As an organisation, we have supported many of the major advances in CF research 
and healthcare. However, there is still much to be done. 
 

Information about 
this role 

As a Community Fundraising Volunteer, you will play a key role in 
representing the Cystic Fibrosis Trust at community-based fundraising 

activities across your local area. These may include supporter-led events, 
cheque presentations, golf captaincies, charity partnership events, and other local 
fundraising opportunities. 

You will be a friendly, positive champion for the Trust, helping us thank supporters, 
maintain relationships, and ensure every fundraiser feels valued and appreciated. 

Your responsibilities may include: 

• Attending events on behalf of the Cystic Fibrosis Trust and representing the 
charity professionally. 

• Offering thanks to supporters and organisers, which may include giving a 
short thank-you speech or a few words of appreciation (full support 
provided — and only if you’re comfortable doing this). 

• Collecting and emptying collection tins/boxes and returning them securely 
to the Community Fundraising team. 

• Delivering and collecting fundraising resources from local organisations, 
schools, volunteers, and supporters. 



• Sharing your local knowledge to help identify potential future fundraising or 
charity partnership opportunities.  

• Supporting the Community Fundraising team with occasional tasks related 
to local events or fundraising activity. 

We recognise that every volunteer brings different strengths and 
experiences, so aspects of this role can be adapted to suit your skills, 
confidence and preferences. Full training and support will be provided. 
 

What are the 
benefits to me and 
to the charity? 

• Supporting our work to help people with cystic fibrosis and their loved ones live 
longer, healthier and more fulfilling lives, through fundraising. 

• Gain valuable experience and insight into community fundraising and the charity 
sector, which you can add to your CV. 

• Receive a reference after a reasonable length of service and subject to meeting 
objectives of the role. 

• Reasonable out-of-pocket expenses will be reimbursed in line with our 
volunteering expenses policy. 

• Meet new people and be part of a supportive team.  

 

We are looking for 
someone… 

We are looking for someone who can bring: 
 

Interest and values 
• Is interested in volunteering on an ongoing basis, helping us build consistent 

and supportive relationships with fundraisers and local communities 
• Is enthusiastic about, understands and is committed to the work of the 

Cystic Fibrosis Trust and supporting our mission and values 
• Has understanding, empathy, and a people-centred approach when 

interacting with supporters and members of the public 
 
Skills and practicalities 

• Feels comfortable communicating with a range of people 
• Has basic IT skills, particularly using email, and access to their own IT and 

phone facilities 
• Has good interpersonal skills and enjoys working with people 
• Is comfortable carrying out tasks independently, with support available when 

needed 
• Is willing and able to travel locally for the role 
• Understands, or has a willingness to learn about, key aspects of the Code of 

Fundraising Practice and data protection regulations 
 

Helpful but not essential 

• Interest in or experience of community or charity  

• Experience of working as part of a team and with individuals or groups 
• Lived experience (direct or indirect) of cystic fibrosis 

 

Training & Support • We will provide you with any necessary training and support to do this 
volunteering role 

• In addition, you’ll have a main contact within the Cystic Fibrosis Trust 
Community Fundraising Team who will be able to provide information and 
answer any questions. They will make sure you have everything you need in 
advance of your volunteering role and will support you throughout your 
volunteering journey.  

 

Recruitment & 
selection process 

We aim to run an inclusive volunteering programme, which is open to all. We 
particularly welcome applications from people who have or have been affected by 
cystic fibrosis.  



 
Our normal process of recruitment is: 
 

• Submission of an application (CV and short covering statement) 

• An informal conversation to discuss the role and answer any questions 
• Completion of relevant pre-volunteering checks including references and 

where applicable a DBS check 
• Induction and role-specific guidance, with ongoing support from the 

Community Fundraising team.  
 

The recruitment process may be flexible depending on business need. 
 

How to apply To apply you will need: 
 

• your up-to-date CV  
• covering letter/statement detailing why you would like to 

volunteer for us and what you feel you could bring to the role. 
 

Then apply via our recruitment system called Hireful using the link below: 
 
Community Fundraising Volunteer information and application link 
 
Closing date for applications:  rolling deadline 
 
Shortlisted candidates will be notified directly as soon as possible of the 
next stage of the process. We will offer as much notice as possible to 
support availability.  
 

Further information If you have any queries or questions, please sent these to  
Email: volunteering@cysticfibrosis.org.uk 
 

 

https://cysticfibrosis.livevacancies.co.uk/#/job/details/94
mailto:volunteering@cysticfibrosis.org.uk

