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Income Generation Department



	Job Title:
	Community Fundraiser 

	Reporting to:
	Events & Community Fundraising Manager

	Location:
	Hybrid – Solihull with travel across West Midlands

	Hours:
	37.5 hours per week 

	Duration:
	Permanent 

	Works with/key contact:
	Income Generation Team, Operations Team, Communications and Volunteers

	Salary:
	£32,755 per annum



	Summary

	We are looking for a talented Community Fundraiser to join our Income Generation Team as we embark on an exciting period of growth, developing our existing relationships and look to grow our portfolio of community-based partnerships.  

Working closely with the Events & Community Fundraising Manager, this role will lead our community fundraising programme, developing inspiring fundraising experiences that grow income, build long-term supporter relationships and raise awareness of our work across the West Midlands, encompassing our two centres in Solihull and Wolverhampton.

As we look forward to celebrating our 135th anniversary, you will create and deliver a suite of ambitious community fundraising initiatives whilst creating exciting new fundraising opportunities. 

You will take ownership of your own income and expenditure budgets, using data informed approaches to enhance supporter stewardship and maximise fundraising performance.





	Key responsibilities

	1. Community fundraising and relationship development

Develop and deliver a proactive programme of community fundraising activity that contributes to agreed income and engagement targets.

Build meaningful relationships with individuals, schools, colleges, community groups, clubs, associations, places of worship and other local networks across the West Midlands.

Identify and secure new fundraising opportunities through research, networking, local outreach and regular business development activity.

Create clear and appealing ways for supporters to raise funds, including public collections, community challenges, seasonal campaigns and supporter-led events.

Work closely with the Corporate Fundraiser where an opportunity may be better developed as a corporate relationship.

2. Supporter recruitment and stewardship

Respond promptly and warmly to all enquiries, giving supporters the information and encouragement they need to fundraise successfully.

Develop appropriate supporter journeys from first contact through to recognition and future involvement.

Build long-term relationships with community supporters, encouraging repeat fundraising, volunteering, event participation and wider support for the charity.

Recognise and celebrate supporter achievements, working with the Communications & Marketing Officer to share stories and demonstrate impact.

Ensure that every interaction reflects Birmingham Dogs Home's values and commitment to excellent supporter care.

3. Third-party events and challenge fundraising

Work closely with the Events & Community Fundraising Manager to recruit participants taking part in third-party events and challenge activities on behalf of Birmingham Dogs Home.

Help participants maximise their fundraising by providing practical advice, regular communications, campaign materials and personal encouragement.

Represent the charity at selected events and activities, including evenings and weekends (TOIL will be granted).

4. Local profile and collaborative working

Act as a visible and enthusiastic ambassador for Birmingham Dogs Home at networking events, community meetings and cheque presentations.

Develop relationships with key stakeholders and identify opportunities to increase awareness of our work across the West Midlands.

Support wider Income Generation priorities and key campaigns where required.

5. Planning, data and financial management

Work with the Events & Community Fundraising Manager to create an agreed portfolio of activity against clear plans and timescales.

Maintain accurate records on Donorfy, in line with data protection requirements and the charity's procedures.

Monitor income, expenditure, return on investment and relevant performance measures, providing regular forecasts and progress updates.

Use data and insight to understand performance, identify opportunities and improve recruitment and stewardship activity.

Carry out fundraising in accordance with the Fundraising Regulator's Code of Fundraising Practice, UK GDPR and Birmingham Dogs Home policies.




	Person Specification

	Essential

· Previous fundraising experience or experience in a similar business development, sales or relationship management role.
· A proven ability to generate income, secure support and work towards agreed targets.
· Excellent communication and relationship-building skills, with the confidence to engage and inspire individuals, schools, community groups and local organisations.
· Strong organisational skills, with the ability to manage competing priorities and see activities through from initial contact to completion.
· Experience of providing excellent supporter or customer care and developing long-term relationships.
· Good IT skills, including experience of using a CRM or database, maintaining accurate records and producing reports.
· The ability to monitor income, expenditure and fundraising performance.
· A proactive and solutions-focused approach, with the ability to work independently and collaboratively.
· The ability to travel between our centres and across the West Midlands. A full UK manual driving licence is required.
· Flexibility to work evenings and weekends.

Desirable

· Experience of community fundraising, challenge events or supporter-led fundraising.
· Experience of working with schools, community groups, clubs or local networks.
· Knowledge of fundraising regulations, data protection and charity-sector best practice.
· Experience of using Donorfy or a similar fundraising CRM.
· Experience within animal welfare or a similar charitable sector.

Personal qualities

The successful candidate will be:

· Passionate about developing a wide range of relationships.
· Motivated by achieving income targets while providing excellent supporter care.
· Proactive in identifying and developing new opportunities.
· Genuinely committed to animal welfare and the work of Birmingham Dogs Home.




