Job Title: Community Fundraiser

JOB PROFILE
1. Main Purpose of Job
The post holder will work in line with the Community Fundraising strategy, focusing on reaching out, inspiring and stewarding a varied range of supporters and volunteers who want to help Claire House Childrens Hospice, always ensuring an outstanding experience. 
 
You’ll be an excellent team player, working cross-organisationally as part of the wider Claire House team. The fast-paced nature of the role requires a calm approach with the ability to prioritise and build meaningful relationships both externally and internally. 

You will have exceptional people skills, bundles of energy and passion for the work of Claire House. 


2. Position in Organisation 
The jobholder reports to the Community Engagement Manager. 
3. Scope of the job: 
· Working closely with the Community Engagement Manager, implement a 12-month plan that will maximise supporter engagement and grow long-term sustainable, scalable income.
· Create and implement innovative, fresh fundraising ideas and campaigns to recruit and retain community supporters, whilst setting Claire House apart from other charities. 
· Ensure that data and insight is used to guide community initiatives and evaluate outcomes along the way. 
· Raise awareness of the cause and the need for support in all community fundraising areas (groups, schools and individuals in the community), whilst building long-term relationships in the areas of our community that will make the biggest difference.  
· Look for opportunities to collaborate with the wider fundraising team to ensure supporters receive a multifaceted experience of Claire House.
· Inspire the community, through presentations and the re-telling of emotional stories.
· Through the implementation of supporter journeys, ensure that all supporters have an amazing experience of giving and demonstrate how their support helps Claire House.
· Manage a complex workload, with multiple teams and projects, prioritising and measuring successes along the way. 
· Ensure that all activities and contacts are managed through our supporter database and data is kept up to date and managed in accordance with the Data Protection Act. 
· Work closely with our volunteers, for example – our ambassadors & community event volunteers, ensuring that Claire House works effectively through others at every opportunity. 
· Assist the Community Engagement Manager in implementing initiatives to make community fundraising and Claire House shops the heart of local support. 
· Carry out any other duties within the general scope of the post as directed by your line manager.



4. Person Specification 
	
	Essential
	Desirable

	Qualifications
	• Hold a full UK driving licence 
• GCSEs Maths and English (or equivalent) 
	

	Skills & Experience
	· Be a confident and competent public speaker
· Demonstratable experience of managing a diverse workload and working to deadlines under pressure
· Excellent at building and maintaining relationships
· Have experience of working towards specific objectives
· Proficient on IT systems
	· Experience of a supporter database, such as Donorflex, ThankQ or Raiser’s Edge
· Have demonstratable experience of public speaking

	Knowledge/Understanding
	· Knowledge of charity sector
· Commercial & marketing awareness
	· Understanding of community fundraising strategy, tools and techniques. 

	Person Specification
	· Confident, bright personality
· Ability to work autonomously and be a great team player
· People person
· Proactive approach 
· Think creatively and resourcefully
	· Experience of working with volunteers. 



This post is subject to a standard DBS check. 

