
 
 

 

 

 

 
 

 
 

Community Family Support Volunteer- Newcastle 
 

Do you want to help disabled and neurodivergent children and their 
families who may be struggling to live their lives to their full potential?  
You can help us by providing family support in your local community 

 
What will you be doing?  

• Gathering information about family needs in person at local family hubs   
• Supporting families in accessing useful information and connecting them with 

services 
• Researching and maintaining a directory of local community support services 

and groups 
• Identifying and attending community outreach/ family engagement events to 

raise awareness of our services in the local area 
• Providing emotional support to families  

 
What skills would be useful? 

• Good Interpersonal skills  
• A good level of written and verbal communication.  
• A good level of computer literacy  
• A good eye for detail 
• Experience supporting disabled or neurodivergent children 
• Experience supporting families in health and social care sector 

What’s in it for you? 
• Relevant training, mentoring and support will be provided  
• Gain experience to add on to your CV 
• Utilise your skills and learn new ones.  
• Social opportunities 
• Access to wellbeing support 
• Out of pocket travel expenses can be reimbursed 
• We strive to make reasonable adjustments and improve accessibility to 

empower everyone to be their best when giving their time to volunteer 

How much time are you expected to give and when? 
Volunteering is flexible. For the role to be mutually beneficial, we hope for volunteers 
to volunteer for 6 months. 1st and 3rd Friday of each month, 9.30am–12.30pm 

 
Where is the role located?  
Newcastle Family Hub, Cemetery Road, Knutton, Newcastle, Staffordshire, ST5 6DH 
Minimum age for this role: 18 
To apply fill out our online application form on our website or if you have questions email 
volunteer@caudwellchildren.com or ring 0345 300 1348 
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