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Community & Events Manager
Subject to Consultation
Salary: Circa £30k
Responsible to: Director
Hours: Full Time, 40 hours
Location: A minimum of four days per week will be based at our Food Hub in Wimbledon. As this is a hands-on event delivery role, regular on-site presence is essential to build strong relationships with volunteers, coordinate effectively with operational teams, and oversee the planning and delivery of community and fundraising events. 
Contract Type: Permanent
Purpose of the Role
To lead and grow DLAG's community fundraising and events programme, maximising income from existing events while developing new fundraising opportunities. The postholder will take ownership of event planning and delivery, supporter engagement and volunteer coordination, helping to increase income from one of DLAG's most important revenue streams. This role is responsible for the planning and delivery of major DLAG events such as Stadium Sleepout whilst also creating new fundraising events for supports to engage with. 

About You
With experience in events, fundraising, or community engagement, you will be a motivated and organised individual who can communicate confidently and effectively with a wide range of stakeholders, including supporters, volunteers, community partners and colleagues.

You will be skilled at building strong relationships and delivering excellent supporter experiences, helping to inspire people to get involved and make a difference in their local community. You will thrive in a fast-paced environment, remain calm under pressure and take a proactive, solution-focused approach to achieving results.

Key Responsibilities
· Lead the end-to-end planning, delivery and evaluation of DLAG's community fundraising and events programme, taking primary responsibility for event success from concept through to post-event review. 
· Project manage and physically deliver fundraising and community events, overseeing all operational, logistical and on-the-day requirements. 
· Develop and grow income from existing fundraising events and identify, develop and implement new fundraising event opportunities. 
· Recruit, train, coordinate and manage event volunteers, ensuring they are well-supported before, during and after events. 
· Build strong relationships with supporters, community groups, schools, clubs and local businesses to increase participation, fundraising income and community engagement. 
· Work collaboratively with the Head of Operations to plan and deliver events involving volunteers, schools and community groups. 
· Provide participants with fundraising guidance, resources and stewardship to maximise income generation, supporter satisfaction and long-term engagement. 
· Take ownership of all event logistics, including venue management, supplier liaison, equipment, permits, risk assessments, health and safety requirements, event setup and breakdown. 
· Act as the lead operational contact at events, coordinating volunteers, suppliers and stakeholders and resolving issues as they arise. 
· Manage event budgets, monitor expenditure and ensure events are delivered efficiently and achieve agreed fundraising targets. 
· Monitor, evaluate and report on event performance, participation, income and return on investment, identifying opportunities for improvement. 
· Work closely with the Director and Head of Volunteering & Partnerships to deliver organisational objectives and maximise the impact of DLAG's events programme. 
· Serve as the organisation's primary lead for community fundraising and events, taking accountability for both strategic development and practical delivery.

Person Specification

Essential
· Proven experience of planning, coordinating and delivering successful fundraising, community or public-facing events.
· Experience of taking ownership of events from initial planning through to on-the-day delivery and post-event evaluation.
· Strong relationship-building and communication skills, with the ability to work effectively with supporters, volunteers, suppliers and community partners.
· Excellent organisational and project management skills, with the ability to manage multiple events and competing priorities simultaneously.
· Experience of recruiting, coordinating and supporting volunteers.
· Ability to work independently, use initiative and problem-solve effectively in a fast-paced environment.
· Strong attention to detail and a practical, hands-on approach to event delivery.
· Experience managing event logistics, including venues, suppliers, equipment, schedules, risk assessments and health and safety requirements.
· Experience working within a charity or community environment.
· Knowledge of community fundraising and participation events.
· Knowledge of online registration, fundraising and event management platforms.
Desirable
· Experience of monitoring event income and expenditure and working within agreed event budgets.
· Understanding of volunteer-led organisations and community-based working models.
· Experience supporting participants with fundraising activities and donor stewardship.
· Knowledge of charity fundraising regulations and best practice.
Safeguarding
Dons Local Action Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. As an organisation working closely with local communities and volunteers, we expect all staff to share this commitment. We are committed to equality, diversity and inclusion and welcome applications from people of all backgrounds. Any offer of employment will be subject to satisfactory references and an appropriate DBS check.
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