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JOB DESCRIPTION: COMMUNITY & EVENTS FUNDRAISER
 
Blesma – The Limbless Veterans is the national charity and membership association for limbless serving and ex-service men and women and their dependants.   
 
We help all wounded servicemen and women who have lost limbs, the use of limbs or eyes, to rebuild their lives by providing rehabilitation activities and welfare support. 
 
Blesma campaigns for veterans’ rights and supports individuals and their families through a comprehensive grants and welfare system. Rehabilitation, support, counselling and care are the four principal foundations of our organisation. Together, we help our men, women and their families face the challenges ahead with renewed confidence and self-belief.
 
Main purpose:  To support the national Community & Events fundraising programme to achieve agreed annual income targets.

Contract:                   Permanent

Location:                    Chelmsford (Hybrid working Minimum 3 days office based)

Responsible to:           Community & Events Fundraising Manager 

Salary and Benefits:     £28,000 - £30,000 depending on skills and experience
 
Full details of Conditions of Employment are set out in Blesma’s Employment Contract, the main features of which are standard for all staff. 	 
 
JOB SUMMARY 
 
Primary Purpose 
 
To work with the Community & Events Fundraising Manager to develop, deliver and grow the national community and events fundraising programme. The post-holder will provide excellent stewardship, lead on a portfolio of small to medium-risk third-party and designated fundraising events, and ensure all activity is delivered within budget and against agreed key performance indicators.


Key Responsibilities: 

1) Community Fundraising & Supporter Engagement

· [bookmark: _Hlk69407469]Work with the Community & Events Fundraising Manager to create, deliver and grow the national community and events fundraising programme, maximising supporter relationships and fundraising opportunities.
· Provide excellent stewardship and deliver engaging supporter journeys to boost retention and lifetime value. 
· Manage a defined portfolio of small to medium-sized events, including third-party and designated fundraising activities, delivering each to agreed budgets and key performance indicators.
· Build long-term relationships with individual supporters, groups and organisations to encourage supporter-led activity and partnerships.
· Attend third-party, Blesma-led and supporter-led fundraising events and activities to represent Blesma and provide on-the-day support as required, including some evenings and weekends.
· Support with and manage some of the fundraising platforms for community and events fundraising.
· Work with the Fundraising and Marketing Team to support the development and promotion of all fundraising activity.
· Update and maintain all records on Raiser’s Edge to agreed standards and timescales.

2) Financial  

· Take personal responsibility for delivering the assigned portfolio and achieving agreed income and expenditure targets.
· Report to the Community & Events Fundraising Manager on income and expenditure variances to support the month end and quarterly forecasting process.  
· Identify shortfalls in performance and with support from the Community & Events Fundraising Manager, prepare and implement contingency plans to ensure financial targets are met. 
· Adhere to all Blesma financial policies and guidelines and ensure all financial documentation is produced to agreed deadlines. 

3) Event Planning, Delivery & Ownership Boundaries

· Plan and deliver end-to-end logistics for the assigned portfolio (timelines, suppliers, venues, risk assessments, volunteer briefings).
·         Ensure manager sign-off at key control points to support effective financial management and reporting.
·         Coordinate, brief and support volunteers to ensure an excellent supporter and participant experience.
·         Conduct post-event evaluations and recommend improvements for manager approval.

4) Marketing & Communications

· Collaborate with the Marketing and Communications Team to promote fundraising activity and produce engaging content for email, social media, the website and Blesma publications.
· Create and maintain event packs, toolkits and supporter materials, deliver talks and presentations as needed.

5) Data, CRM & Administration

·         Update and maintain all records on Raiser’s Edge to agreed standards and timescales, ensuring accurate data capture and timely follow-up.
·         Maintain accurate pipelines, track KPIs and participant progress, and prepare reports for management.
Ensure all activities comply with fundraising regulations, GDPR/data protection, and health and safety best practice.
 
6) General/Project Responsibilities
· Maintain a strong working knowledge of Blesma’s vision, purpose, and impact including relevant achievements through use of internal resources.
· Undertake project work and any other reasonable duties as requested by the Community & Events Fundraising Manager.


The Main Duties above are issued for the purpose of guidance and may be subject to variation. 

Person Specification 

	Category
	Essential
	Desirable

	Experience
	• Experience delivering community or events fundraising activity in a charity or customer‑facing environment.
• Experience managing multiple tasks or projects with competing deadlines.
• Experience using CRM or fundraising databases to record and update supporter information.
	• Experience delivering charity challenge events or third‑party fundraising activities.
• Experience working with volunteers.

	Skills & Abilities
	• Able to plan and deliver small–medium events within agreed timelines and budgets.
• Able to build positive relationships with supporters, volunteers and community partners.
• Strong written and verbal communication skills, including a confident telephone manner.
• Excellent organisational and time‑management skills, with close attention to detail.
• Competent IT user (Microsoft Office, online fundraising platforms).

	• Ability to produce engaging supporter communications or event marketing content.

	Knowledge
	• Understanding of community and events fundraising principles.
• Awareness of GDPR/Data Protection requirements in a charity context.
• Understanding of safeguarding, health & safety, and risk considerations for events.
	• Knowledge of the wider charity sector and fundraising environment.
• Familiarity with Raiser’s Edge or similar CRMs.

	Personal Qualities
	• Warm, professional and confident when representing the charity.
• Proactive and solutions-focused.
• Flexible and comfortable working occasional evenings and weekends at events across the UK, mainly in London and Chelmsford.
• Committed to Blesma’s mission and values.
• Holds a full UK driving licence.
	• Willingness to learn and develop professionally.
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