[image: A picture containing text

Description automatically generated]


	
Job Description


	Job title
	Community Engagement Manager

	Accountable
	Director of Services

	Reports to
	Director of Services

	Contract type
	Full time, permanent

	Location
	Hybrid

	Start date
	From July 2026

	Salary
	£32,500 - £37,500 (dependant on experience)



Our charity
We are the specialist national charity for people affected by cardiomyopathy, a group of conditions that affect the heart muscle. Our vision is that everyone affected by cardiomyopathy should live a long and fulfilling life. 
Cardiomyopathy affects the structure of the heart and reduces its ability to pump blood around the body. It can have a devastating impact on the lives of people of all ages and is usually inherited. Medical experts estimate at least 1 in 250 people (approximately 266,000 people in the UK) have cardiomyopathy. 
We are a community of people affected by cardiomyopathy, medical experts, and charity professionals working to provide support and information, campaign for better access to quality treatment, save lives through raising awareness, and providing hope through shaping research. 

Job summary
The Community Engagement Manager is the project lead for the charity’s community engagement project, responsible for designing, delivering, and growing innovative and inclusive support services for children, young people, and adults affected by cardiomyopathy. 
The post holder will build strong, supportive relationships with our diverse and growing team of community volunteers- many of whom have a personal connection to cardiomyopathy - providing them with ongoing support and supervision to develop and thrive in their roles. 
The post holder will also build strong relationships with health & social care professionals (HSCPs) and other relevant third sector professionals across the UK, to ensure that cardiomyopathy patients (and their loved ones) in all four UK nations are routinely and effectively signposted to the charity’s services.



Key working relationships
	Internal
	External

	• Director of Services
• Cardiomyopathy UK Specialist Nurses
• Wellbeing Manager 
• Education & Information Manager
• Services & Information Coordinator
• Communications & Marketing Manager
• Director of Finance & IT
• Finance Manager
	• Cardiomyopathy UK community volunteers 
• Cardiomyopathy UK service users
• Cardiomyopathy UK paid service providers
• Health & Social Care Professionals (HSCPs)
• Relevant third sector organisations 
• Project funders



Key responsibilities 
Project leadership
· Budgetary responsibility for the community engagement project.
· Lead on the design, delivery, and growth of our existing support services.
· Identify areas for service growth and development in line with the charity’s 5-year Strategic Plan and Community Wellbeing Strategy.
· Ensure that the charity’s support services clearly and consistently demonstrate measurable impact in line with the charity’s Outcomes Framework.
· Deliver internal and external (including to project funders) reports in a timely manner.
· Represent the charity at external events as needed – for example, patient information days or clinical MDT meetings.
Volunteer management 
· Manage our team of ca. 100 community volunteers, including Support Group Leaders, 1-to-1 peer support volunteers (Heart to Heart), and our Youth Advisory Board (YAB).
· Recruit and onboard new community volunteers.
· Maintain and develop our Online Volunteer Hub - the charity's dedicated volunteer management platform. 
· Provide our volunteers with opportunities for further learning and development through in-person and online group training opportunities, our e-learning platform, and annual reviews.
· Make visits to members of our volunteer community across the UK as needed – for example, newly-established regional support groups.
General
· Undertake additional duties as required in accordance with the responsibilities of the grade and position.
· [bookmark: _Int_q0QyOuQo]Ensure at all times that the charity’s reputation as an authoritative and responsible information source is maintained and enhanced. 
This is an outline of the post holder's duties and responsibilities. It is not intended as an exhaustive list and may change from time to time to meet the changing needs of the charity.

Person specification
Qualifications and Experience
· Experience in volunteer management.
· Experience in project management, with a demonstrated ability to deliver high-quality impact data.
· Demonstrated ability to manage project budgets effectively.
· Experience working effectively across multiple internal teams.
· Demonstrated ability to communicate clearly and effectively with a wide range of stakeholders.
· Demonstrated ability to work independently, prioritising workload and managing conflicting demands and deadlines.
· Demonstrated ability to work creatively and think strategically.
Skills and Attributes
· Excellent interpersonal skills working with a wide range of stakeholders including colleagues, volunteers, service users, HSCPs, and funders.
· An enthusiastic approach to community engagement, demonstrating a genuine interest in our volunteers, service users, and wider charity community.
· Excellent written and verbal communication skills.
· Excellent organisational and time management skills.
· A supportive, flexible, and proactive approach to teamworking to achieve individual and shared goals.
· A nuanced and considered approach to supporting members of our community; guided by empathy, congruence, and unconditional positive regard.
· A commitment to reflective practice, fostering opportunities for continuous learning and development.
Health and Safety 
In addition to any responsibilities specified within your job description above, it is your duty to:
· Take reasonable care of the health and safety of yourself and of the other people who may be affected by actions and omissions at work
· Co-operate with the employer in ensuring that all statutory and other requirements are complied with.

Equal Opportunities 
Cardiomyopathy UK is committed to promoting equal opportunities and the post-holder has a leading role in ensuring equality in employment opportunities.
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