Job Description: Part-Time Community Development Outreach Officer
Job title: Community Development Outreach Officer
Hours: 21 hours per week, part-time
Salary: £31,500 pro rata 
Contract: Fixed-term to 31 March 2027, extendable subject to funding.  
Location: Hybrid, with regular travel within Barnet for outreach across local community settings, voluntary, community, faith and social enterprise organisations and groups, and town teams
Responsible to: Senior Membership Development Officer
Purpose of the Role
This is a community development outreach role which will play a key part in supporting Barnet’s local voluntary, community, faith and social enterprise sector. The role will involve regular face-to-face outreach across Barnet, meeting with potential and existing members in community settings, voluntary sector spaces and local neighbourhoods. The postholder will build trusted relationships, identify support needs and help organisations access the right development opportunities. It forms part of the award-winning Barnet Together partnership with Young Barnet Foundation and Groundwork London.
The postholder will work directly with current and potential members of the Inclusion Barnet Community Support membership, as well as wider community groups in priority areas. This will be a hybrid role, and the postholder will be expected to travel regularly within Barnet to meet organisations face to face, attend local meetings and events, and provide outreach, one-to-one support, signposting and practical capacity building. This will help groups strengthen their governance, access training, develop small bids and take forward community-led activities that improve local places.
Key Tasks and Responsibilities
· Travel across Barnet to meet organisations in person, including in community venues, neighbourhood settings, member organisations and local events.
· Carry out proactive face-to-face outreach to community groups, voluntary organisations, resident-led groups and potential and existing members across Barnet.
· Build trusted relationships with groups, particularly smaller organisations and those led by or working with marginalised communities.
· Promote the Inclusion Barnet Community Support membership offer and encourage relevant organisations to become members.
· Identify development and support needs across the local voluntary, community, faith and social enterprise sector.
· Gather intelligence on the resources, training, advice and support required by community groups and voluntary organisations.
· Deliver parts of the core member offer and identify practical solutions and development opportunities for members.
· Carry out one-to-one support sessions with organisations on governance, safeguarding, small bids, project planning and other related topics as required.
· Support groups to access training, networking and development opportunities linked to capacity building and placemaking.
· Support community groups to develop practical activity plans that enable small, community-led improvements in local places.
· Promote and encourage the use of relevant digital tools to support member engagement and programme monitoring.
· Keep accurate records of outreach, interventions, case work, member engagement and support provided on Salesforce or other agreed systems.
· Work in an inclusive way with a diverse range of groups, promoting an equalities approach to community delivery.
· Work closely with Barnet Together partners, Barnet Council colleagues, and voluntary, community, faith and social enterprise organisations and groups to support coordinated delivery, referrals and shared objectives, including coordinating group meetings where required.
· Attend Barnet Together and relevant external meetings where appropriate.
Expected Outputs and Evidence
· Potential and existing members contacted, visited and supported through face-to-face outreach across Barnet.
· New and existing organisations encouraged to access the Inclusion Barnet Community Support membership offer.
· In-person meetings, visits and outreach conversations recorded to evidence engagement and follow-up support.
· Development and support needs identified across participating organisations and priority areas.
· Community group representatives attending organised training, networking or development sessions.
· Organisations receiving one-to-one support on governance, safeguarding, small bids, project planning and related capacity building topics.
· Groups supported to develop activity plans or take forward small place-based improvements.
· Clear records maintained on Salesforce, or other agreed monitoring systems.
· Feedback, evaluations, case studies and evidence collected to demonstrate the impact of Barnet Together and the Capacity Building Programme.
· Monthly performance reports showing the number of town teams supported, meetings and drop-in events held, and focused support provided to agreed priority town teams.
Person Specification
· A demonstrable commitment to equality, diversity and inclusion, and the social model of disability, ideally with lived experience of disability, and an ambition to contribute to a fairer society for all.
· An understanding of the voluntary and community sector, preferably with experience of supporting community groups in a sector support role.
· A good understanding of the importance of collecting and recording data accurately.
· Experience of working in community development and supporting voluntary and community groups is desirable.
· Excellent interpersonal skills, with the ability to exercise diplomacy and build trusted relationships.
· Excellent written communication skills.
· An understanding of safeguarding.
· Good digital skills, knowledge of Salesforce is an advantage.
· Confidence in problem-solving and taking a solutions-focused approach.
· Adaptability and openness to new ways of doing things.
· Ability to manage time, prioritise a full workload and follow up agreed actions.
