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Job Title: Community and Events Manager — South of England and Wales
Location: Remote in the UK (homebased) with occasional travel. Based in either
the South of England or Wales
Managed by: Head of Voluntary Income
Hours: 35 Per week (will consider part-time)
Contract: Full Time Permanent
Salary: FTE: £34,000

At Cruse, our strategy, sets out our charity’s plans to grow our income and build on our
expertise and unique position in the sector. We provide expert bereavement and grief
information and support, and our charity has been supporting people for over 65 years. We
support adults, children and young people across England, Wales and Northern Ireland,
through our national services, over 80 local branches and online information about grief and
bereavement.

Job purpose
To lead community and events fundraising across the South of England and Wales — covering
South-East, East of England, South-West and Wales.

To lead and grow Cruse’s community fundraising and events programme, maximising income
from existing activities/events while developing new fundraising opportunities. The
postholder will take ownership of event planning and delivery, supporter engagement and
volunteer and Branch fundraising coordination, helping to increase unrestricted income. This
role is responsible for the planning and delivery of major events such as Cruse walks, whilst
also creating new fundraising events for supporters to engage with us.

Key responsibilities

e Serve as the organisation's primary lead for community fundraising and events
(South), taking accountability for both development and practical delivery.

e Develop and build a strong network of community groups across your designated
region, to support the delivery of sustainable income growth. Working collaboratively
with staff across Cruse, and the Branch network of volunteers to plan and deliver all
community /events.

e Lead the end-to-end planning, delivery and evaluation of Cruse's community
fundraising and events programme, taking primary responsibility for event success
from concept through to post-event review.

We help people through one of the most painful times in life
— with bereavement support, information and campaigning.
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e Develop and grow income from existing fundraising events and identify, develop and
implement new fundraising opportunities.

e Build strong relationships with Branches, fundraising volunteers and supporters,
community groups, schools, clubs and local businesses to increase participation,
fundraising income and community engagement.

e Recruit, train, coordinate and manage volunteers (both within the Branch network and
wider fundraising specific), ensuring they are well-supported.

e Work closely with the Head of Voluntary Income to deliver organisational objectives
and maximise the impact of Cruse's fundraising and campaigns programme.

Events

e Take ownership of all event logistics, including venue management, supplier liaison,
equipment, permits, risk assessments, health and safety requirements, data capture,
event setup and breakdown.

e Provide events participants and local groups with fundraising guidance, resources and
stewardship to maximise income generation, supporter satisfaction and long-term
engagement.

e Act as the lead operational contact at events, coordinating volunteers, suppliers and
stakeholders and resolving issues as they arise.

e Manage event budgets, developing spreadsheets to monitor expenditure and ensure
events are delivered efficiently and achieve agreed fundraising targets.

e Monitor, evaluate and report on event performance, participation, income and return
on investment, identifying opportunities for improvement.

e Working with the Finance Team and the Fundraising Operations and Supporter Care
Team to manage all external suppliers by following the appropriate policy.

Supporter engagement

e Supporting and developing relationships with volunteer fundraisers, branches,
suppliers and other organisations.

e Ensure all supporter records are recorded accurately and within 5 working days, onto
the fundraising CRM

e Liaise with the Fundraising Operations and Supporter Care team on issues regarding
income recording, gift aid declarations, processing and acceptance.

e Together with the wider teams deliver fundraising and engagement campaigns locally,
through groups, events and volunteer engagement.

Regulations and Legislations

e Ensure fundraising activity complies with all relevant regulation and best practice,
including the Fundraising Regulator’'s Code of Fundraising Practice, GDPR
requirements, Gambling Commission guidance (where necessary) and wider charity
sector standards.
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Person specification

The following outlines the qualities, skills, and experience we seek in the successful candidate.

As you prepare your application, we encourage you to provide clear, well-evidenced examples

demonstrating how you meet the criteria. This will allow us to assess your suitability for the

role effectively.

Essential

Desirable

Qualifications &

Experience

Event Planning and Delivery — proven
experience of planning, coordinating and
delivering successful fundraising or public-
facing events throughout event lifecycle, from
initial planning to delivery, and post event
evaluation with a strong attention to detail

Participant engagement — Experience
support participants with fundraising
activities and donor stewardship

Event Logistics - competency managing events
including venues, suppliers, equipment, and
health and safety requirements including risk
assessments

Recruitment of Volunteers — experience
recruiting, co-ordinating and supporting
fundraising volunteers

Keys Skills and

Expertise

Communication Skills — Strong relationship
building and management skills and ability to
work effectively across the organisation such
as supporters, volunteers, suppliers and fellow
cruse employees

Fundraising regulations — knowledge of
charity fundraising regulations and best
practice

Competent IT Skills — ability to work within the
Microsoft office 365 suite along with event
management, registration and fundraising
platforms

Community fundraising — knowledge of
community fundraising and participation
events
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Budget monitoring — experience monitoring
event income, expenditure and working
withing agreed event budgets

Key Competencies

& Attributes

EDI commitment — Demonstrates a deep
understanding and dedication to equality,
diversity, and inclusion within the workplace

Ability to function well in an
environment where bereavement issues
are constantly under discussion

Self-motivation, autonomy & team player —
Works independently while responding to
evolving priorities with agility and will actively
contribute to a cohesive and motivated
workplace culture

Working in the charity sector with a
passion for the cause

Every role serves as an ambassador for our
mission, championing the charity and inspiring
others to support and engage with our
fundraising efforts

Values-driven approach — Consistently
demonstrates behaviours aligned with
organisational values.
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