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Communications Volunteer 
When you join us as a volunteer, you’ll be part of a community of passionate 
people coming together to improve people’s lives and work towards our vision for 
a world free from the effects of MS.  
As one of our wonderful volunteers, you can get involved in: 

• providing support and services to the MS community 
 

• increasing awareness of, and delivering resources to, people affected by MS  
 

• raising vital funds to help stop MS 
 

• boosting our community voice by advocating for MS research and policy 

Role details: 

Across the UK, our volunteer groups play a vital part in supporting people affected 
by MS, bringing people together and connecting our local MS communities. 

As a Communications Volunteer you’ll play a key role in promoting your group to 
people in your area affected by MS, and helping them feel connected. You could 
be editing newsletters, responding to information requests, or developing 
engaging content for social media — depending on what the group needs.  
 
In this role you’ll develop your writing skills, and gain experience of 
communicating across a range of digital channels. 
 
Most importantly you’ll be helping us engage with lots of people and get the word 
out to people with MS about support to help them live their lives to the full. 
What you’ll be doing: 

• Creating content for, promoting and moderating group social media channels 
 

• Writing and editing newsletters and promotional materials in line with brand 
guidelines 
 

• Updating group information resources 
 

• Supporting the group’s shared responsibility for designing and delivering 
services and activities 

What you’ll get in return: 

• You’ll be part of our amazing volunteer network 
 

• You’ll develop new skills, which can improve your CV and employability 
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• You'll be making a real difference to people's lives 

 
• You’ll get a say in influencing our work 

 
• You’ll receive a Volunteer Welcome Pack 

 
• You’ll have an induction to your role 

 
• You’ll get support from your Volunteer Manager 

 
• You’ll gain access to Learning and Development opportunities 

 
• You’ll be reimbursed for any expenses while carrying out your role 

Training: 

‘Must Do’ Training Role Specific Training 

Data Protection Induction with Volunteer Manager 

Social Media Toolkit 
 

For Recruitment use only: 

Volunteer Manager: Group Coordinator 

Disclosure: None  
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