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Reports to: Head of Communications

Job purpose
 

Job description
Job title: Communications Officer (Income Generation)

Hours:

Salary:

Location:

Contract:

37 hours per week

£34,400 per annum

Northampton

12-month Fixed Term Contract

To inform, inspire and engage audiences to
understand the importance of fundraising
for the MND Association through timely,
compelling and targeted communications.
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Main responsibilities
 — Develop collaborative relationships and

ways of working with colleagues in the Income
Generation team to ensure a reliable, timely
and steady information flow to inform
communications plans.

— Identify opportunities to creatively share the
work of the Association's fundraisers, donors,
partners and supporters through earned and
owned media platforms.

— Identify spokespeople in the Income
Generation team and ensure they receive the
necessary training, briefing and support to
represent the Association's work through the
media.

— Provide end-to-end communications support
for large fundraising events involving
Association fundraisers, including the creation
and delivery of comms plans utilising multiple
channels.

— Provide end-to-end communications support
for partner and / or VIP-run events at which the
Association is a beneficiary.

— Support individual fundraisers to maximise
awareness and fundraising opportunities by
supporting with sharing and selling in stories
to regional and national news outlets. 

— Work with the Internal Comms function to
ensure staff are updated and fully briefed on
activity being delivering by the Income
Generation teams.

— Working collaboratively with relevant
Income Generation teams, provide
communications advice and support to
corporate partners, trusts and donors as part
of wider relationship management.

— Work with the Marketing function to identify
and maximise opportunities to promote our
core communications messages and plans
around our fundraising activities at relevant
Association-led and partner events.

— Utilise internal and external relationships to
facilitate the development of creative content,
including written, audio and video, for owned
platforms and media packs for earned
platforms. 

— Support other core activity of the Comms
team as necessary, particularly to cover times
of high demand.

— Undertake any other task relevant to the job
purpose and ensure that all functions
performed reflect the Association's mission
and core values.
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Essential criteria
 — Experience of working in communications,

public relations or media.

— Excellent written and verbal communication
skills.

— Experience of organising and prioritising a
workload under pressure to meet deadlines.

— Confidence to interact and influence at all
levels, internally and externally.

— Ability to think creatively.

— Demonstrable experience of developing
relationships and working collaboratively.

— Effective team player.
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