Clinical Director - Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	Accredited psychotherapist and/or psychologist with registration/accreditation with an appropriate professional body (e.g. BACP, UKCP, BPC or HCPC).
	Postgraduate qualification in psychotherapy, psychology or a related discipline.

	Clinical Experience
	Extensive post-qualification clinical experience working with adults experiencing a broad range of mental health difficulties. Strong understanding of assessment, risk management, safeguarding and ethical clinical practice.
	Experience working with couples, groups, children and young people or other specialist client groups.

	Leadership & Management
	Experience of leading, supporting or managing practitioners or clinical teams. Ability to make sound decisions, manage complex situations and work effectively within a co-leadership model.
	Experience in a senior leadership role within a counselling, psychotherapy or mental health organisation.

	Service Delivery
	Experience of clinical assessment, referral and allocation processes. Experience of managing clinical concerns, complaints and complex client issues.
	Experience of developing or evaluating therapy services and clinical pathways.

	Practitioner Development
	Experience of recruiting, mentoring, supervising or supporting practitioners and trainees. Ability to foster a reflective, inclusive and collaborative professional culture.
	Experience working with trainee placements or training organisations.

	Knowledge
	Excellent understanding of safeguarding, clinical governance, professional ethics, GDPR and data protection legislation. Knowledge of equality, diversity, inclusion and anti-racist practice.
	Knowledge of commissioning, NHS or voluntary sector mental health services.

	Communication & Partnership
	Excellent written and verbal communication skills. Ability to build effective relationships with colleagues, trustees, funders and external organisations.
	Experience representing an organisation externally or developing strategic partnerships.

	IT & Administration
	Proficient in Microsoft Office (Word, Excel, Outlook and Teams). Confident using databases, electronic records and cloud-based systems. Able to produce accurate reports, correspondence and presentations.
	

	Strategic Development
	Ability to contribute to organisational development, strategic planning and continuous service improvement.
	Experience contributing to fundraising, grant applications or service development projects.

	Personal Qualities
	Calm, reflective and emotionally intelligent. Highly organised, self-motivated and able to prioritise competing demands. Demonstrates integrity, sound judgement and professionalism. Committed to the values of Phoenix Therapy Practice. 
	




If you would like to apply for this position, please send an up-to-date CV and covering letter stating how you fulfil the requirements and why you wish to work for Phoenix Therapy Practice
Contact: Dr Eva Coleman info@phoenixtherapypractice.co.uk

Closing Date for applications: 28.9.26. Interviews: 15.10.26 
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