CLEVELAND INDEPENDENT STALKING ADVOCATE (ISA) (MATERNITY COVER)
Location:  Cleveland (40% M’bro Police Station 60% Homeworking) with bi-monthly travel to London
Hours: Full -time - 35 hours per week
Type of contract: Fixed Term to 31st March 2027 
Start date: ASAP
Salary: £30,737.70
Reports to: Deputy Head of Operations

ABOUT SUZY LAMPLUGH TRUST:
The Suzy Lamplugh Trust was established in memory of Suzy Lamplugh, a young estate agent who tragically disappeared while at work in 1986 and was later declared deceased in 1993. Created to honour Suzy’s legacy, the Trust aims to empower individuals and organisations to take a stand against abuse, aggression, and violence in all forms, supporting safety in both personal and professional lives
ROLE OVERVIEW:
Delivering high-quality advocacy, advice, and emotional support to victims of stalking across Cleveland. The position will support victims to navigate the criminal justice system (CJS), civil and family courts, and wider statutory and voluntary services. The role will also involve multi-agency collaboration, risk assessment, safety planning, and supporting victims to understand and exercise their rights. 
The postholder will support the Cleveland satellite project, which operates independently and remotely from the Suzy Lamplugh Trust’s main office. The postholder will be responsible for casework assigned to Cleveland and promoting stalking services available to Cleveland

JOB DESCRIPTION
DUTIES AND RESPONSIBILITIES:
· Provide tailored advocacy support, advice, and guidance to victims living in Cleveland, including emotional support, risk assessment, and safety planning.
· Develop and maintain individualised advocacy plans for each client.
· Support clients to navigate the Criminal Justice System (CJS), civil and family courts.
· Liaise with other professionals and agencies, such as housing, health, social care, and law enforcement, to ensure coordinated support.
· Proactively research and build strong working relationships with other Cleveland-based support services and share best practice
· Advise clients on their rights under the Victims’ Code.
· Deliver PATHS Lite interventions where appropriate.
· Undertake ISA accreditation (training provided if not already achieved).
· Apply cyberstalking knowledge and seek cyber technical support on complex cases.
· Participate in multi-agency meetings, including MARACs, safeguarding meetings, and relevant forums.
· Manage a caseload of up to 30 clients
· Prompt case closure when advocacy needs end, victims withdraw consent, or contact attempts fail.
· Participate in evening and out-of-hours helpline rota.
· 1 x helpline day per week adhering to helpline standards.
· Signpost clients to digital safety tools, including the Kulpa App, and refer cases to the Revenge Porn Helpline as needed.
· Make safeguarding referrals and maintain compliance with safeguarding policies.
· Promote awareness of the advocacy service within Cleveland communities and among partners.
· Conduct surveys and feedback to assess service impact.
· Maintain accurate, timely, and confidential case records in line with organisational standards.
PERSON SPECIFICATION
EXPERIENCE 
ESSENTIAL 
· Interest in and commitment to the work of Suzy Lamplugh Trust
· Experience providing advocacy, advice, or support to victims of stalking, abuse, violence, or harassment
· Experience navigating the criminal justice system, civil or family courts 
· Using SASH, conduct risk assessments and develop safety plans 
· Experience liaising with external agencies and multi-agency collaboration 
· Experience providing emotional support to clients experiencing trauma or distress 
· Ability to manage a caseload effectively and maintain accurate records
· Experience of handling confidential information and understanding safeguarding obligations 
DESIRABLE:
· Previous experience in the Violence Against Women and Girls (VAWG) sector
· Knowledge of Cleveland specific support services
· Experience within a charity or non-profit environment
· A formal qualification in gender-based violence advocacy – such as an IDVA or ISAC qualification 
· 
· Experience with cyberstalking cases or digital safety advocacy
· Experience delivering PATHS Lite or similar programmes
· Familiarity with the Criminal Justice System processes in Cleveland
· Knowledge of SAFE advocacy principles
· Experience using case management software preferably OASIS

PERSONAL ATTRIBUTES
· Strong alignment with the values and mission of Suzy Lamplugh Trust
· Self-motivated, dependable, and adaptable
· Ability to work both independently and collaboratively as part of a team
· Logical, solution-oriented approach with strong problem-solving skills
· Excellent interpersonal, written, and verbal communication skills
· Resilient, with the ability to manage emotionally challenging situations
· Strong organisational and time-management skills, with ability to prioritise competing demands
· Proactively manage personal wellbeing by planning and engaging in clinical supervision, relevant training, and recognised wellbeing best practices to maintain professional effectiveness and resilience.

 





