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Recruitment Pack
Community & Individual Giving Fundraiser
Formal post title: Community & Individual Giving Fundraising Officer

	Hours
	0.4-0.6 FTE (14.8-22.2 hours per week)

	Salary
	£34,000-£40,000 FTE, pro rata depending on experience

	Actual salary
	£13,600-£24,000 depending on hours and experience

	Location
	Home-based; applicants must be based in Yorkshire

	Contract
	12-month fixed-term contract initially, with a view to extension subject to funding and performance

	Annual leave
	25 days per annum plus UK public/bank holidays, pro rata for part-time employees

	Pension
	Workplace pension scheme with a 5% employer contribution, subject to the rules of the scheme

	Start
	As soon as possible by agreement


Build the community of supporters who will sustain Palestine's first and only licensed palliative care service.


Welcome from the Chair of Trustees
Thank you for your interest in Bethlehem Care & Hospice Trust (BCHT). This recruitment pack is intended to give you a clear picture of who we are, why our work matters, and why these new fundraising posts are so important to the future of the charity.
BCHT was established with a simple but ambitious vision: that people facing life-limiting illness in Palestine should have access to compassionate, professional palliative care in their own homes. In August 2023 that vision became a reality when the service we support was licensed and launched in Bethlehem.
Since then, our nurses have supported more than 350 patients and their families and delivered more than 5,000 patient home visits. Every day they provide practical support, symptom management, emotional care and dignity to people facing some of the most difficult circumstances imaginable. The service remains the first and only licensed palliative care service in Palestine.
We are proud of what has been achieved, but we recognise that the next challenge is sustainability and, thereafter, growth to help the hundreds who still have no access to end-of-life care. BCHT has grown from a largely volunteer-led fundraising model into an organisation that now needs professional fundraising capacity. The successful candidate will help us build the funding base required to sustain and strengthen this unique service for years to come.
This post is central to building a wider community of supporters for BCHT. As Community & Individual Giving Fundraiser, you will help turn awareness into lasting relationships, recurring giving and practical support.
If you are looking for a role where your work can have direct, measurable and human impact, we would be delighted to hear from you.
Professor Philip Hopkins
Chair of Trustees
Bethlehem Care & Hospice Trust
About Bethlehem Care & Hospice Trust
Bethlehem Care & Hospice Trust is a UK-registered charity supporting the development of specialist palliative and hospice care services in Palestine. We work alongside our Palestinian partner organisation to support a nurse-led community service presently operating throughout Bethlehem Governorate.
The service provides care to patients with advanced cancer and other life-limiting illnesses in their own homes, helping them remain close to their families and communities during periods of serious illness. Our work is inspired by Christian values of compassion, dignity and service, but care is provided regardless of faith, ethnicity, background or ability to pay.
Key facts
• First licensed palliative care service in Palestine, and still the only licensed service.
• Service launched in August 2023.
• More than 350 patients and families supported.
• More than 5,000 patient home visits delivered.
• Specialist nurse-led model of care.
• Care provided regardless of faith, ethnicity, background or ability to pay.
• Supported by donors, churches, communities and partners in the UK and internationally.
Why palliative care matters in Palestine
Palliative care remains underdeveloped across much of the Middle East and is particularly limited in Palestine. Patients with advanced cancer and other serious illnesses often face substantial barriers in accessing healthcare. Hospital services are under pressure, and many families wish to care for their loved ones at home but lack the support and expertise required.
BCHT helps bridge this gap by supporting specialist care in patients' homes. The work improves symptom control, reduces avoidable hospital attendance, supports family carers, promotes dignity and enables patients to remain close to those they love whenever possible.
The impact extends beyond individual patients. A single home visit may support a whole household: children, spouses, parents and wider family members who are trying to cope with serious illness, uncertainty and grief.
Why BCHT is recruiting now
The service has demonstrated impact and established a strong reputation. However, the charity now faces a new and urgent challenge: sustainability.
Current fundraising activity generates approximately £60,000-£80,000 per annum against an annual operating requirement of approximately £150,000. Trustees have therefore approved investment in professional fundraising capacity to strengthen BCHT's long-term financial base and reduce reliance on a small number of donors and volunteer-led fundraising.
These appointments are not primarily about expansion. They are about securing the core service already established in Bethlehem and giving the charity the fundraising infrastructure it needs for the future.
Terms and conditions
	Hours
	0.4-0.6 FTE (14.8-22.2 hours per week)

	Salary
	£34,000-£40,000 FTE, pro rata depending on experience

	Actual salary
	£13,600-£24,000 depending on hours and experience

	Location
	Home-based; applicants must be based in Yorkshire

	Contract
	12-month fixed-term contract initially, with a view to extension subject to funding and performance

	Annual leave
	25 days per annum plus UK public/bank holidays, pro rata for part-time employees

	Pension
	Workplace pension scheme with a 5% employer contribution, subject to the rules of the scheme

	Start
	As soon as possible by agreement

	Travel
	Regular travel within Yorkshire and occasional travel elsewhere in the UK as required by the role

	Reporting to
	Chair of Trustees or delegated Trustee

	Working pattern
	Flexible working by agreement. Occasional evening or weekend commitments may be required, with time off in lieu by agreement.


Why this role matters
BCHT needs supporters, not simply donors. The purpose of this post is to build the relationships, awareness, advocacy and regular giving that will sustain the charity over the long term.
In the first phase, BCHT wishes to focus community fundraising in Yorkshire and northern England, where Trustees and existing supporters have networks that can be developed. The postholder will help create a replicable model of local engagement built around churches, schools, community groups, events, digital communications and individual giving.
Purpose of the role
The Community & Individual Giving Fundraiser will grow BCHT's supporter base, develop community fundraising income, strengthen recurring giving and improve supporter stewardship. The postholder will work closely with Trustees, patrons, volunteers, churches and community organisations to raise awareness and income for BCHT's work.
Key responsibilities
Community fundraising
• Develop and deliver community fundraising initiatives, initially focused on Yorkshire and northern England.
• Build relationships with churches, schools, universities, Rotary clubs, community groups, local organisations and local businesses.
• Support individuals and groups organising fundraising activity on behalf of BCHT.
• Coordinate talks, presentations, events and local campaigns.
• Prepare practical materials to help supporters fundraise effectively.
Supporter growth and stewardship
• Grow BCHT's supporter database and develop a structured supporter journey.
• Encourage one-off donors to become regular supporters where appropriate.
• Ensure supporters are thanked promptly and feel valued.
• Develop simple stewardship communications that demonstrate impact.
• Identify supporters who may have potential to become ambassadors, volunteers, regular donors or major donor prospects.
Digital fundraising and communications
• Support email campaigns, online appeals and social media activity.
• Work with Trustees and volunteers to generate stories, updates and impact content.
• Help maintain consistent and compelling fundraising messages.
• Use digital channels to broaden BCHT's reach and convert interest into support.
Volunteer and ambassador engagement
• Identify opportunities to recruit and support fundraising volunteers.
• Help develop a small network of local ambassadors or parish/community contacts.
• Provide guidance, encouragement and materials for volunteers and supporters.
• Represent BCHT professionally at community events and meetings.
Planning, reporting and compliance
• Prepare a simple annual community fundraising and supporter growth plan.
• Track activity, supporter growth, regular giving and income.
• Provide regular progress updates to Trustees.
• Ensure community fundraising activity is consistent with relevant regulation, good practice and data protection requirements.
Success in the first 12 months
• A clear Yorkshire-focused community fundraising plan is in place.
• BCHT has increased its number of active supporters and contacts.
• New church, school and community partnerships have been established.
• A simple regular giving proposition has been developed and promoted.
• Supporter communications are more systematic and consistent.
• A small group of volunteers or ambassadors is beginning to support fundraising activity.
• The postholder has contributed to BCHT's target of generating at least 2x return on annual fundraising investment in Year 1.
Person specification
Essential
• Experience in community fundraising, individual giving, marketing, supporter engagement or relationship management.
• Proven track record of successful fundraising activity.
• Excellent communication, networking and relationship-building skills.
• Confidence speaking to groups and representing an organisation publicly.
• Ability to work independently and organise a varied workload.
• Experience using digital communications, email campaigns or social media to engage supporters.
• Good IT skills, including Microsoft Office.
• Based in Yorkshire and able and willing to travel regularly throughout the region and occasionally elsewhere in the UK.
• Sympathy with the Christian values and mission of BCHT.
Desirable
• Experience of church, school, parish or faith-community fundraising.
• Experience of CRM or donor database systems.
• Experience working with volunteers or ambassadors.
• Experience developing regular giving or individual giving programmes.
• Experience in healthcare, hospice, palliative care or international development.
What BCHT can offer
• Flexible home-based working.
• 25 days' annual leave plus UK public/bank holidays, pro rata.
• Workplace pension scheme with a 5% employer contribution, subject to scheme rules.
• The opportunity to help shape a developing fundraising programme.
• Direct access to Trustees and decision-makers.
• A role with meaningful and measurable international healthcare impact.
• A supportive and collaborative culture.
• Potential contract extension subject to performance and funding.
Christian ethos, equality and inclusion
BCHT is inspired by Christian values of compassion, dignity and service. Applicants should be sympathetic to the Christian values and mission of BCHT. The service supported by BCHT is provided regardless of faith, ethnicity, background or ability to pay.
BCHT is committed to creating an inclusive environment where all individuals are treated with dignity and respect. We welcome applications from suitably qualified candidates from all backgrounds and communities. Selection will be based on merit and the requirements of the role.
Confidentiality, data protection and safeguarding
The successful candidate will be required to maintain confidentiality regarding BCHT information, donor information and any sensitive information relating to patients, families, staff, volunteers or partners. The postholder will be expected to comply with relevant UK data protection legislation and BCHT policies.
All BCHT representatives are expected to act with integrity, professionalism and respect. The postholder will be expected to support BCHT's commitment to safeguarding and to follow relevant policies and procedures.
How to apply
Please submit a current CV and a covering letter of no more than two pages. Your covering letter should explain why you are interested in the role, how your experience matches the requirements of the post, and why you would like to contribute to BCHT's mission.
	Closing date
	Friday 25 September 2026

	Interviews
	Week commencing 5 October 2026

	Proposed start
	As soon as possible by agreement
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