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[bookmark: _gjdgxs]Charity Director / CEO 
Role Profile 


Role Purpose
The Charity Director provides strategic and operational leadership to DS Achieve, working with the Board of Trustees and Operations Team to ensure the charity remains sustainable, impactful, well governed and expertly managed. 
The Charity Director will support the implementation of the charity’s strategy, strengthen relationships with stakeholders and guide the development of the organisation while leading the staff team in delivering high-quality services.
As a small charity, the role will involve practical involvement where required, but the primary focus is strategic and operational leadership rather than day-to-day operational delivery.
· [bookmark: _30j0zll]Hours: 
· [bookmark: _cuhojeak9fxi]12-15 hours per week, including occasional Saturday afternoons
· [bookmark: _s7z6cb7tcqr4]term time delivery, with occasional light activity outside term time
· Pay: 	c. £45,500 FTE (pro-rata depending on hours)
· Location: Home based plus occasional travel within Hertfordshire for meetings or service delivery as required
· Benefits:
· Statutory holiday entitlement, to be taken in school holidays
· Employee Assistance Programme
· Pension auto-enrolment
· Reports to: Chair of Trustees
· Direct Reports: Operations Manager 
· Second line manager to Services Administrator (who reports to Operations Manager)

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

DS Achieve

Mission
Empowering Families, Fulfilling Potential

Vision
We believe that by empowering families, we will enable every child with Down Syndrome to be given the opportunity to achieve their potential in every aspect of their life.

About DS Achieve
DS Achieve is a registered Charitable Incorporated Organisation formed by parents of children with Down Syndrome.  We empower the families of children and young people with Down Syndrome to enable them to fulfil their potential, whatever that may be – and it will be different for every child or young person.  Geographically, we are focused on families in and around Hertfordshire.  The DS Achieve team consists of a Board of Trustees, ten part-time employees, two contractors and a team of volunteers. 

Current core services include:
1) Little Achievers – a weekly, term time, early intervention and play group for children aged 5 and under.
2) Young Achievers – a social development group for school-aged children. This group is currently in review and the Charity Director will play an integral part in developing and delivering its replacement. 
3) Resources into Schools - A bespoke service which involves the assessment of individual children in school/nursery and a specialised resource or training to enable maximum progression.
· Training and events – for parents, carers and professionals

Responsibilities:
· STRATEGIC LEADERSHIP
· Work with the Board of Trustees to develop, implement and evolve DS Achieve’s strategy.
· Identify opportunities to strengthen the charity’s impact and sustainability.
· Provide strategic insight to support trustee decision making.
· [bookmark: _ly320n46l3ze]OPERATIONS MANAGEMENT
· [bookmark: _l59hd0lr3iwl]Deliver efficient and effective management of the charity services, including leading the team and overseeing the implementation of day-to-day requirements. 
· [bookmark: _melw8ui951e4]ORGANISATIONAL DEVELOPMENT
· Support the continued development of DS Achieve as a strong and sustainable organisation.
· Identify opportunities for partnerships, funding and collaboration.
· Ensure the charity maintains a clear sense of direction and purpose.
· PEOPLE LEADERSHIP
· Line manage the Operations Manager
· [bookmark: _dohbjxjhgbfv]Provide guidance and support to the Operations Manager and wider team to ensure high performance, high engagement, effective communication, consistent HR practices, and appropriate resourcing.
· Ensure staff are supported to deliver services effectively.
· Promote a positive and collaborative organisational culture.
· GOVERNANCE AND ACCOUNTABILITY
· Work closely with the Chair and Board to ensure strong governance and regulatory compliance.
· Ensure appropriate policies, systems and processes remain in place.
· To comply with all regulatory and legal requirements for DS Achieve, ensuring a culture of good practice and robust governance.
· FINANCE 
· Support the Board in monitoring the charity’s financial sustainability and performance.
· Work with the Treasurer (and other Trustees where appropriate) to deliver a sustainable financial strategy based on effective fundraising sources. The financial strategy must ensure that the charity has sufficient resources to deliver its services and maintain adequate levels of financial reserves.
· To work collaboratively with the Treasurer and the Trustees to deliver and review budgets, accounts, and the financial performance of DS Achieve. To have overall accountability and responsibility for the operational delivery of DS Achieve within the budget set by the Trustees.
· RAISING PROFILE 
· Represent DS Achieve with partners, funders and the wider community.
· Build relationships with organisations, supporters and stakeholders that strengthen the charity’s work.
· [bookmark: _gdzsrfqz7zfd]Develop and oversee a clear marketing and communications strategy, including the effective use of social media, to raise awareness of DS Achieve and support engagement with families, partners and funders.

[bookmark: _tyjcwt]Requirements
· Strategic and operational leadership experience (charity, public sector, education or business).
· Ability to work collaboratively with a Board of Trustees.
· Experience supporting organisational development or sustainability.
· Strong people management, relationship building and communication skills, including performance management. 
· [bookmark: _v7si19jmttuj]Senior stakeholder and partnership management.
· [bookmark: _emoyjrilwl0]Commercial experience of managing external contracts. 
· Ability to work flexibly within a small organisation.
· Understanding of SEND or disability services.
· Strong numeracy and literacy skills.
· Safeguarding trained at minimum level 1 (or willing to undertake training at level 1).
[bookmark: _41eed9mt7vzn]Desirable
· Experience in the voluntary sector.
· [bookmark: _211xx3lxcpjv]Experience of fundraising, partnerships or income development.
· Experience of working with children with Down Syndrome and their families.

[bookmark: _1t3h5sf]
[bookmark: _4d34og8]Please note that successful candidates will be subject to Disclosure and Barring Service (DBS), Right to Work in the UK and reference checks prior to appointment.
[bookmark: _2s8eyo1]
[bookmark: _17dp8vu]If you think you may be suitable for this role and would like to find out more, please contact Michelle Bolton, Co-Chair of Trustees, on 07824 467471.
[bookmark: _kwsmopnfudej]
[bookmark: _wxfxkq32s9qd]To apply, please email a covering letter and your CV to us at info@dsachieve.org.
[bookmark: _3rdcrjn]Deadline: 20th April 2026
[bookmark: _teucfgqtc4n8]
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