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CEO Role description
Lead with purpose. Deliver impact. Shape the future.
Are you an experienced charity leader ready to drive strategy, sustainability and frontline impact for an organisation supporting vulnerable young people experiencing social/emotional/domestic difficulties in school?
Mentor link is seeking an exceptional Chief Executive Officer to lead our Stourport based charity into its next phase — strengthening financial resilience, governance, partnerships and service impact whilst delivering high-quality, mentoring support.
This is a pivotal senior leadership role with full strategic and operational accountability.
About Mentor link 
Mentor link supports vulnerable young people experiencing social/emotional or domestic difficulties in school and our service is delivered mainly but not exclusively in schools across the West Midlands. Our service includes
· One to one mentoring and therapeutic support to young people.
· EBSA mentoring for young people facing barriers to learning 
· Local Authority projects 
We are a young person centred, dedicated and professional service.
The Role — Chief Executive Officer
Reporting to the Board of Trustees, you will lead the organisation’s strategy, operations and sustainability, ensuring strong governance, financial stewardship, service quality, compliance and income growth.
You will deliver a five-year strategy and translate this into operational, financial and fundraising plans, ensuring Mentor link remains a professional leader in mentoring and a safe, effective, well-governed and financially resilient charity. 

Key Responsibilities
Strategic & Organisational Leadership
· Lead delivery of organisational strategy and long-term development
· Drive sustainable growth and measurable impact
· Lead organisational change and service development
Operations & Service Quality
· Oversee all frontline and operational delivery
· Ensure safe, effective, mentoring services
· Lead safeguarding, quality and risk management
Finance, Governance & Compliance
· Provide strong financial oversight and sustainability planning
· Ensure regulatory, and governance compliance
· Report to the Board of Trustees on performance and risk
Income Generation & Commissioning
· Lead fundraising and income strategy
· Support major grants and partnership funding
· Build and maintain commissioner and contract relationships
· Strengthen corporate and funder partnerships
People & Culture
· Lead and develop the Senior Leadership Team
· Build an inclusive staff and mentoring team.
· Support workforce wellbeing and development
External Leadership & Representation
· Act as senior ambassador and spokesperson
· Represent Mentor link across statutory, voluntary and health sectors
· Strengthen cross-sector partnerships and influence
We’re Looking For Someone With (Essential)
· Senior leadership experience in the charity, public or social sector
· Strong organisational and operational management experience
· Experience working with a Board of Trustees
· Proven financial oversight and budget responsibility
· Experience delivering organisational strategy
· Fundraising or income generation leadership experience
· Strong partnership and stakeholder management skills
· Commissioning and contract delivery experience
Desirable
· Experience in working with young people
· Experience of health/wellbeing service
· Change management leadership experience
· Leadership or management qualifications
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Supporting distressed children




