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CEO JOB DESCRIPTION AND PERSON SPECIFICATION

About Al Hasaniya:

Al-Hasaniya Moroccan Women’s Centre is a women-led charity established in 1985 to support Moroccan and Arabic-speaking women and their families across the Royal Borough of Kensington & Chelsea and London-wide. The organisation delivers culturally and linguistically responsive services addressing domestic abuse, mental health and emotional wellbeing, social isolation, poverty, and barriers to accessing mainstream services. Over the past four decades, Al-Hasaniya has built a strong reputation for providing holistic, trauma-informed support and advocacy for women and families, including survivors of domestic abuse and vulnerable migrant women, while also contributing to national and international advocacy through its UN ECOSOC consultative status. 

Purpose of role:

The Chief Executive Officer will provide strategic, operational and values-led leadership to the organisation, ensuring the delivery of high-quality culturally responsive services, long-term organisational sustainability, effective governance, successful fundraising and income generation, strong external partnerships and an inclusive organisational culture that reflects the charity’s mission and the communities it serves.

Responsibilities:

Operational Management and Governance 
Ensure that Al-Hasaniya Moroccan Women’s Project Ltd’s services are delivered to meet agreed quality and DASH standards and in line with legislative, regulatory and commissioners’ requirements, through line management of the Senior Management Team.  
Ensure risks and opportunities for the organisation are identified, mitigated, managed, monitored, and brought to the attention of the Board. 
Keep abreast with the UN ECOSOC development work as an accredited organisation, and attend forums and meetings.
 
Strategic development and external relations 
Work with trustees to develop a strategic vision of Al-Hasaniya Moroccan Women’s Project Ltd, take a lead in strategic planning for the service, and ensure the development, approval, and implementation of the business plan to achieve the strategy. 
Establish, develop, and maintain effective networks fostering good communications and relationships with all principal supporters, other service providers and key stakeholders; keeping abreast of developments that may impact on Al-Hasaniya Moroccan Women’s Project Ltd’s services, funders, or clients.  
Represent Al-Hasaniya Moroccan Women’s Project Ltd at a local, national and when necessary international level; take a lead in external relations; promote Al-Hasaniya Moroccan Women’s Project Ltd services and lobby for the mental health needs of women affected by Domestic Abuse; act as lead spokesperson to the media on all operational and other matters as appropriate. 

Financial Management   
Work closely with the Finance Director and the Treasurer to ensure that Al-Hasaniya Moroccan Women’s Project Ltd meets its financial objectives and complies with current financial regulations and accountancy practice. 
Provide oversight of the organisation’s financial management, working closely with the Finance Director and Treasurer to ensure effective budgeting, accurate financial reporting, compliance with Charities SORP requirements, and robust financial controls.
Accountable for cost and expenditure control within specified delegated authority levels.  
 
Fundraising and business development 
Lead the development and implementation of a diversified income generation and fundraising strategy aligned with organisational priorities. 
Build and maintain strong relationships with funders, commissioners, donors, corporate partners, and philanthropic organisations.
Oversee funding applications, tender submissions, and contract negotiations.
Identify opportunities for strategic growth, partnership working, and collaborative commissioning.
Ensure effective monitoring, reporting and stewardship of funded programmes and grants.

Human Resource Management and Leadership 
Lead and develop a high-performing and inclusive workforce within a positive organisational culture based on collaboration, accountability, equity, and continuous learning.
Ensure effective leadership structures, performance management, and organisational accountability systems are in place to support the delivery of strategic and operational objectives.
Ensure HR policies and procedures are legally compliant, regularly reviewed, and consistently applied
Lead the annual salary review process and make recommendations to the Board on remuneration policy, ensuring fair pay aligned to sector benchmarks. 
 
Project Management
Establish every funded project brief and required outcomes, in line with established governance; approve or seek approval of any business case, receive progress reports, and recommend action to address any risks and/or issues presented, make appropriate decisions about change in line with established governance.
 
Board of Trustees, Advisory Committees and Sub-Committees  
Support the Chair and Secretary in recruitment and induction of new Trustees.
Ensure that Al-Hasaniya Moroccan Women’s Project Ltd’s Board and Advisory and Sub-Committees are supported effectively. 
Attend meetings of the Board and take the lead in ensuring (i) sound advice to the Management Committee on Al-Hasaniya Moroccan Women’s Project Ltd’s operations, (ii) effective communications between Board and operational staff, and (iii) effective implementation of Board decisions. 

General  
Conduct all work in a way which reflects the aims and principles of Al-Hasaniya Moroccan Women’s Project Ltd’s, particularly in relation to Al-Hasaniya Moroccan Women’s Project Ltd’s policies on Client-Led Person-Centered services, Equal Opportunities and Confidentiality 
Undertake other reasonable duties as requested by the Board. 


Person Specification:
[bookmark: _Int_nISanC3M]This person specification states the essential qualifications, experience, knowledge skills and attitudes that the selection panel will use to draw up a short list of applicants to be interviewed for the job. You may have developed these through work or voluntary activities, training, or education. 
 
[bookmark: _Int_0Ve4zYXg]When applying for this post, it is important that you can demonstrate how you meet each point in the person specification giving practical examples.  
 
Note– this post for a female worker in accordance with Section 7(2)2.1(e) of the Sex Discrimination Act 


	Qualifications
	Educated to degree level or equivalent.
	Desirable

	Spoken languages
	Fluency in Arabic and basic knowledge of all dialects in the Arab world
	  Essential

	Leadership
	Leadership skills in keeping up with the ethos of Al Hasaniya Moroccan Women’s Project Ltd’s i.e. inclusive and facilitative
	  Essential

	
	Demonstrated ability to motivate and support a cohesive team.
	  Essential

	
	Ability to provide leadership during periods of uncertainty and change.
	  Essential

	Experience
	Successful track record of fund-raising.
	  Essential

	
	Experience of managing and developing staff; ideally having previously line managed and supervised a senior team (in voluntary, statutory, or private sector)
	  Essential

	
	Strong project management skills
	  Essential

	
	Experience of developing and implementing strategy
	  Essential

	
	Experience of working with women from black and other ethnic minority communities
	Essential

	
	Minimum 5 years of experience in the charity sector 
	Essential

	Knowledge
	Knowledge of statutory and voluntary women’s services sector in London
	Essential

	
	Awareness of domestic violence issues and impact on physical and mental health of women and effects on communities as well as DV policies
	Essential

	
	Knowledge and experience of financial and legal requirements of charities
	Essential

	
	Knowledge of the range of statutory and voluntary agencies and services which women experiencing domestic violence may encounter
	Essential

	
	Understanding of the issues of Confidentiality, Data Protection and record keeping and experience of putting these into practice
	Essential

	
	Understanding equal opportunities and diversity of policy and commitment to implementing anti-discrimination practices and procedures.
	Essential

	Skills
	Strong oral and written communication skills in English and Arabic 
	Essential

	
	Strong interpersonal and team working skills.
	Essential

	
	Ability to manage professionals from different disciplines (counsellors, IDVAs) showing respect for others’ areas of knowledge and expertise and knowing when to rely on professional advice.
	Essential

	
	Effective use of IT, especially email, Word and Excel
	Essential

	Attitude
	Commitment to Al Hasaniya Moroccan Women’s Project Ltd
	Essential




image1.jpeg




