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Volunteer Role Description
Role Title: Volunteer Nurse/Care Lead 
Location:  On trips departing from various UK locations
Reporting to: Trip Lead
Time Commitment: Trips typically last 3–10 days.  Pre‑trip contact with assisted travellers to discuss care needs and planning. Ideally available for one trip a year
_________________________________________________________________________________
About Jumbulance
The Jumbulance Trust makes accessible travel possible. We are a non-profit offering group hire and organising trips across the UK and Europe using our custom-built Jumbulance coaches.
Each coach is designed for comfort and accessibility, with space for up to 6 wheelchairs or stretchers, lift access, wide interiors, accessible toilets, and on-board kitchens. Our experienced drivers ensure every journey runs smoothly.
We exist to make a difference in the world of travel. With decades of experience, we’re driven by compassion, community, and a commitment to providing meaningful experiences.
We also offer rewarding volunteer opportunities for those who want to be part of something special. Whether you're joining as a traveller or volunteer, we aim to create lasting memories and a warm, welcoming environment for everyone on board.
_____________________________________________________________
Role Overview
Purpose of the Role:
To oversee and coordinate the care and wellbeing of a small group of travellers during a Jumbulance trip, ensuring safe, person‑centred support and contributing to a positive group experience.

______________________________________________________________________

Key Responsibilities:
· Review and support pre‑trip care assessments for allocated travellers
· Lead and coordinate care provision during the trip
· Administer or oversee medication management (within professional competency)
· Provide personal care and clinical support as required
· Work collaboratively with volunteer carers, personal carers, and the Trip Leader
· Participate in safeguarding, risk awareness, and incident reporting
· Support travellers to take part in activities, meals, excursions, and social time
· Contribute to creating a warm, inclusive, enjoyable atmosphere for everyone
______________________________________________________________________
Skills & Experience:
We welcome volunteers with professional care experience, including:
· Registered Nurses 
· Paramedics or other clinicians
· Senior carers with experience leading care teams
Essential qualities:
· Compassionate, calm, friendly, and reliable
· Confident supporting medication and personal care
· Good communication and teamwork skills
· Ability to adapt to varied environments and group travel
· Commitment to dignity, respect, and safeguarding
______________________________________________________________________
What is provided:
· Induction and pre-trip briefing 
· Clear care plans and traveller information
· On trip support from the trip lead (non clinical)
· Travel on the Jumbulance and Accommodation.  Meals are dependent on the facilities 
______________________________________________________________________
Benefits of Volunteering:
· Make a meaningful impact for people who otherwise could not enjoy a holiday 
· Use your professional skills in a rewarding, supportive environment 
· Gain experience in care coordination and leadership 
· Join a friendly, passionate volunteer community 
· Enjoy unique, uplifting travel experiences
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