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Reports to: Sharon King

Job purpose
 

Job description
Job title: Community Fundraising and Engagement Officer 

Hours:

Salary:

Location:

Contract:

22.5 per week (3 days)

£32,176 per annum

Home-based - Northern Ireland

12-month fixed term contract

Do you want your work to have real
impact? As a Community
Fundraising & Engagement Officer
at the Motor Neurone Disease
Association, you will help shape
and grow support across Northern
Ireland for people affected by
motor neurone disease (MND) by
helping to generate vital income
that enables the charity to deliver
its mission.

Motor Neurone Disease moves
fast. It takes away time and
independence, and there is no
cure. The MND Association acts
with urgency to improve care,
fund research and ensure
people with MND get the
support they need. As a
Community Fundraising &
Engagement Officer, you will
help turn that commitment into
action.
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Main responsibilities
   - Research, understand and build

upon the history of support for the
MND Association within Northern
Ireland.

 - Build and maintain strong
relationships with both existing
and new supporters, encouraging
long-term engagement and loyalty
within local communities through
exceptional relationship
management and stewardship.

 - Develop, recruit, induct and
support a new network of
volunteer fundraisers across
Northern Ireland.

 - Act as an ambassador for the
MND Association, promoting the
charity’s brand, culture and values.

 - Work collaboratively with local
groups and the wider regional
team to effectively integrate and
support volunteer fundraisers.

 - Collaborate with the wider
Community Fundraising team to
ensure consistency of processes,
supporter journeys and
stewardship approaches.

 - Maintain accurate and up-to-date
records on the CRM system to
support effective relationship
management and reporting.

 - Attend fundraising events,
community functions and
meetings, delivering presentations
and media interviews on behalf of
the Association where appropriate
(note these may be during
evenings and weekends).

 - Contribute to the wider strategic
objectives of the Association by
working closely with colleagues
across the Regional Delivery Team.

 - Ensure all fundraising activities
comply with relevant legislation,
fundraising best practice and
internal policies and procedures.

 -Undertake any other duties
appropriate to the role and ensure
all activities reflect the
Association’s mission, vision and
core values.
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Essential criteria
  - Experience in supporter/

customer experience, fundraising,
or relationship management.

 - Excellent communication,
problem solving and influencing
skills 

 - Empathetic, supporter-focused
mindset

 - Collaborative approach with the
ability to work across teams.

 - Experience of working with CRM
systems

 

- Strong understanding of GDPR
and data protection principles.

- Commitment to the values and
mission of the MND Association

 - UK Driving Licence held with
access to a vehicle

 - Living in Northern Ireland

 - Able to travel  throughout the
region, with occasional trips to
Northampton.
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